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OO01M ycinoBus
Ha TEJIEKABEJI AJ] 3a B3auMOOTHOIIICHUATA C KpaHUTE OTPEOUTENHN HA €IIEKTPOHHHU
CHOOLIUTETHN YCIYTH

1.  TPEAMET 1 OBIIU ITOJIOKEHUMA.

Hacrosmure oOmm ycinoBus ypekaar B3aumooTHomieHusta mexnay ,, [ EJIEKABEJI“A/,
peructpupano B TbproBckust peructsp KbM AreHuusita no snucBanusra ¢ EMK 822120615,
ChC CelalMIie M aapec Ha ympaeieHue: rp. Ilasapmwxuk, ym.“Ilapuna Moamma® Ne 29,
tenepon 3a koHTakT 034/919222, email: sales@telekabel.bg wHapuwano mo-moIy
TEJIEKABEJI, u notpebutenure Ha yciyru, Hapudanu no-noxy [IOTPEBUTEJL, no nmosox
yCIIOBUSITA M PEAa 3a OCBIIECTBABAHE HA EJICKTPOHHU CBHOOIICHHS upe3 O0OIlecTBeHaTa
enexkTponHa croommurentna mpeska Ha TEJIEKABEJI (MPEXKATA).

1.1. O6uwre ycnoBusa ca 3anbmkurennu 3a TEJIEKABEJI u IIOTPEBUTEJIUTE u ca
HepasjeliHa 4acT OT jJorosopa, ckiatoueH mexnay Tax. [IOTPEBUTEJIMTE na yciyrute
MoraTt J1a ObJaT GU3NICCKU WIIN IOPUIUYECKH JIHIIA.

1.2. O6muTe yciaoBust Bau3ar B cuwia 30 mHU ciieq MyOJIMKyBaHETO MM Ha CTpaHHUIATa Ha
TEJIEKABEJI B unrepner (www.telekabel.bg) u mpencraBsHeTo WM Ha BUIHO MSCTO B
Thproeckute ooektn Ha TEJIEKABEJIL.

1.3. Ilpuemanero Ha OOmmre ycnous ot IIOTPEBUTEJIMTE ce wusBbpmBa cieq
3ano3HaBaHeTo UM ¢ Tiax, kato [IOTPEBUTEJIMTE wu3passBar chriiacue ¢ KIay3uTe UM,
noanucBaiiku camure OO6mum ycnoBus. EnnoBpemenno ¢ ToBa TEJIEKABEJI wuma
3aIbJDKEHUE Ja TpeAajge Ha NoTpeOuTeNs MOAMKMCaH OT Hero exk3eMmiuisip Ha OOmmre
ycioBus.”

1.4. C npuemanero Ha OOmute ycnoBusi, [IOTPEBUTEJIAT ce cuumra 3a mHbOpMHpaH U
JlaBa M3PUYHOTO CH ChIJIACHE, Y€ JIAHHWUTE, KOUTO MPEAOCTaBs WM € MPEeAOCTaBHII, ca
MIPEJOCTaBeHH JTOOPOBOIHO, Ca JIMYHM JaHHU 1Mo cmuchia Ha 33JIJ] m morar nma Obpar
MOJI3BAaHM 32 MEJUTE NpeABUACHH B Hactosmute OOmM YCIOBUSA, B JOTOBOpa W/WIK
JOMBJIHUTEIHO criopasyMenue kbM Hero. Coriacuero Ha [IOTPEBUTEJIMTE moxe na 0b1ae
OTTETJICHO THUCMEHO MO0 BCAKO Bpeme. OOpaboTkara M CHXPAHCHHETO HAa JaHHHUTE Ce
U3BBPIIBA B CHOTBETCTBHE C pasnopenoute Ha OOHIUs perjaMeHT 3a 3alluTa Ha JIMYHUTE
nannu (Pernament (EC) 2016/679 na EBponetickust napnament u Ha CbBeta ot 27.04.2016
r.) u [TonuTrkara 3a moBepuTeIHOCT U 3amuTa Ha TuaauTe naHnau B TEJIEKABEJL.

1.5. TEJIEKABEJI moxe na BHacs mpomenu B OOmUTE yCIOBHS MO NPEAJIOKCHHUE Ha
I[TOTPEBUTEJIN u 1o cBOs ”HULIMATUBA — IIPU BbBEXKJAAaHE HA HOBU YCIYTH WIM MO JPYrd
IPUYUHUA WK B CIEJCTBUE HA MPOMEHHU B MPHIOKUMOTO 3aKOHOJIATEICTBO WM MPENOPHKU
Ha perynaropHure opranu Ha PemyOnuka brirapus.

1.6. TEJIEKABEJI ysenomsiBa no noaxoasii Hauud [IOTPEBUTEJIUTE 3a uzmenenust na
O6muTe ycnoBus B 30-THEBEH CPOK MPET BIU3AHETO UM B CHUJIA.
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1.7. Bcexku IIOTPEBUTEJI nmpu m3meHenue Ha OOmMTE YyCIOBHS 1O WHUIIMATHBA Ha
TEJIEKABEJI uma npaBo ja mpekpaTy MHIMBUAYAJIHHUsS JOTOBOp 0€3 CaHKIMU B CPOK IO
€IMH Mecell OT BJIM3aHEeTO MM B cwia. Pasmopenbara Ha NMPEAXOAHOTO HM3PEUCHHE HE Ce
npuiiara, Koraro M3MEeHEeHHsITa He 3acAraT yCIyrHd, MOJI3BaHu OT aboHaTa.

2. YCIYI'N ITIPENOCTABAHHM OT TEJIEKABEJI YPE3 MPEXATA.

TEJIEKABEJI mnpenoctaBs upes MPEXXATA oO0OmecTBeHH €IEeKTPOHHU CHOOIIMTEITHU
YCIIYTH, KaTO CAMOCTOSITETHU YCIYTH WU B TIAKET OT YCIYTH, KAKTO CJIe/BA:

2.1. PasnpocTpaHeHue Ha pajivo- ¥ TEJIEBU3UOHHU MPOTPaMH U JOMBIHUTETHA WH(pOpMaLUs
o CMHCHJIa Ha 3aKkoHa 3a paauoTo u TeneususaTa (3PT), kaTro OCHOBEH WM JOMBIHUTEICH
MaKeT MpOrpamu, MpeaocTaBsiHu B HekoaupaH uiu kogupaH Buj Ha [IOTPEBUTEJIMTE u
NpUEeMaHu OT TSIX TMOCPEJACTBOM KpalHM yCTpoMCTBa (MpU cCra3BaHe Ha M3MUCKBAHUATA 32
kaduecTtBO cbrimacHo bJIC EN50083-1, BJIC EN 50083-7, BJIC EN 50083-8, BJIC 17224 u
BIC 17265). Yact or mporpamuTe Morar jaa ObAaT AOMBIHUTEIHO KPUIITUPAHU C IIeJ
M3MCKBaHE Ha JOMBJIHUTEIHO 3aIllallaHe IpU TIXHOTO MOTpedIeHue.

2.2. Yenyrara HTEpHET ce ChCTOM B OCUTYpsSBaHE Ha HEOTPaHUYEH A0CTHI 0 MHTepHeT ¢
HerapaHTHpaHa CKOpPOCT Ha Tpaduka. MakcumaHuTe (peKiIaMupaH) AOCTHKUMH CKOPOCTH
npu FTTx texHonorus ca Ha cBansine g0 | Gbps u kauBane n0 1 Gbps, a mpu DOCSIS 3a
cBaisiHeTo 35 Mbps u kauBaHero 2 Mbps u ca cniopea n30paHus MakeT C MPEABAPUTEITHO
neguHrupann mapamerpu. OOMYaiHUTE CKOPOCTH HA YCIIyraTa JOCTBI 0 MHTEPHET, CIIOpeN
tapuduus miaH, ca 80% oT npeaBapuTeIHO AePUHUPAHUTE MapaMeTpu Ha TapudHUS IUIaH.
Mununmanna ckopoct: [Ipu FTTx texnonorus -10 Mbps 3a cBaisine n 10 Mbps 3a xauBane.
ITpu DOCSIS Texnomnorus - 5 Mbps 3a cBansine u 1 Mbps 3a kauBaHe.

2.3. Pe3epBHa CBBP3aHOCT, Upe3 MOOMIHA Bpb3Ka ocurypena ot Tenenop bwarapus EA/L.

2.4. MynTUCKpHIH ycnyra, KOSTO JaBa BB3MOXXHOCT Ha ChHINECTBYBAIlM KIHEHTH Ha
ycayrara nugpoBa TeneBu3us Ha TenekaOen 1a MOJ3BAT TENEBU3UATA HA JOMBIHUTEIHU
YCTpOICTBA.

2.5. JlonmbaHUTENHU ycayru KaTo: JIMHMU 1OJ HaeM - MEXIy JBE TOYKH B Mpekara Ha
¢upmaTa, TPEHOC HA CUTHAIM, BHMJEO IO IMOPHUKA, TEJIEBU3MOHEH CIPABOYHUK M Jp.
CBBP3aHU C OCBIIECTBABAHE HA €JIEKTPOHHO-CHOOIIUTEIHU AEHHOCTH.

2.6. TEJIEKABEJI npenocTaBst yciiyruTe mo T.2 B ChOTBETCTBHME C HOPMUTE HA JACHCTBAIIOTO
3aKOHOJATEJICTBO, Mu3AaaeHoTo oT Kommcusi 3a perynupane Ha cpooOmenusara (KPC)
Pa3pernienrie u JOMbIHEHNUATA KbM HETO.

2.7. TEJIEKABEJI moxe na mpenocTaBsi yCIyTUTe IO T.2 Ha ONpPEIEIECHHU KaTeropuu
I[TOTPEBUTEJIN, wHBanuau W JUlla ChC CHCUMAIHM COLMAIHU HYXIH, C TbhProBCKa
OTCTBIIKA OT CTAHJAPTHUTE I1IEHW Ha YCIYTHTe, IO TMPEABAPUTEIHO ONpeIeTeHU
npedepeHITUATHHA YCIOBHS.

2.8. TEJIEKABEIJI aktuBupa ycnyrure B cpok 0 30 (TpuaeceT) KaleHIapHu JIHU OT JlaTaTa
Ha CKJIFOYBAaHE Ha JOTOBOpA.

3. KPAVMHU YCTPOVCTBA.



Axo TEJIEKABEJI npennara 3a npogax6a kpaiinu ycrpoiicta, [IOTPEBUTEJIUTE morar
na 3akymst ot TEJIEKABEJI takuBa yctpoiictBa (MoaemMu, IH(POBU MPUEMHUIH, PYTEPH U
JIpYTH) 0 TIeHH, onpeneeHu B rieHoBaTa jucta Ha TEJIEKABEJI, kato 3a Besiko mpoaaeHo
ycrpoiictBo TEJIEKABEJI rapantupa ocurypsiBane Ha 12 MecedeH TIapaHIIMOHEH CpOK,
KaKTO M CIEATapaHIlMOHHO OOCIy)XBaHe, OCBEH aKO MPOU3BOAMUTENSAT HA CHOTBETHOTO
YCTPOMCTBO € ONpEeAeTII APYT TapaHIIHOHEH CPOK W/WIIN YCIIOBUSI.

3.1 TEJIEKABEJI uma npaBo J1a oTJaBa moJi HaeéM KpaiHW yCTpOHCTBa

3.2 IOTPEBUTEJIMTE morar na mosi3Bar KpailHu yCTPOWCTBA, 3aKyIMEHU OT IpyTru GUpMu
WK (QU3MYECKH JHMIAa M C OLIEHEHO ChOTBETCTBHE IO peAa Ha 3aKOHa 32 TEXHUUYECKHUTE
W3HCKBAaHMSI KbM MPOJIYKTHUTE.

3.3 TEJIEKABEJI moxe na mpemoctaBu Ha I[IOTPEBUTEJIA kpaitHo ycTpoicTBO 3a
NOJI3BaHE MOJI HAEM Cpelly 3alljlalllaHe Ha CyMma WM MapuyHa rapaHiys, YUWTO pas3Mep €
YCTaHOBEH B JIOTOBOPA WM B JOMBIHUTEIHHUTE CIOPa3yMEHHUS KbM HETO WM B LIEHOBaTa
JHCTA.

3.3.1. TEJIEKABEJI uma npaBo na mpeaoctaBu 3a non3BaHe Ha [IOTPEBUTEJIUTE cu
YCTPOMCTBO Ha MPOMOIIMOHAITHA/CTIOHCOpHUPaHa IIeHa.

3.3.1.1. TEJIEKABEJI npenoctaBsi yCTpOMCTBOTO B KOMOHMHAIUS ChC CpoueH 24 MecedeH
noroBop 3a mnakeT Murtepuer 100 Mbps u mbien naker PLAYtv u crien 3amnamase 1o
0aHKOB ITBT HA JIETIO3WT 3a ycTpoiricTBoTO Ha ompenenenus ot TEJIEKABEJI pasmep mtroc
€/lHa MeceYHa a0OHaMEHTHA TaKCH Ha MAKeTa OT yCIyTH.

3.3.1.2. TEJIEKABEJI uma npaBo, ciie/1 miiaiiaHe Ha BCUYKU IBJIKUMH BHOCKHU TI0 JJOTOBOpa
B cpok, na npemioxxu Ha [IOTPEBUTEJISA Bb3MoKHOCT fa puaodue coOCTBEHOCTTa BbPXY
YCTPOMCTBOTO.

3.3.1.3. YcrpoiictBoto € nputexanue Ha TEJIEKABEJI no u3tuyane Ha npeaBuUIcHUs B
91.3.3.1.1. cpox u mpexBbpiasHeTo My B coOctBeHocT Ha IIOTPEBUTEJIS mo penma Ha
91.13.10., HO camMo clend 3amialjaHe Ha BCHYKA 24 MeceyHun a0OHAMEHTHH TaKCH 3a
MIOJI3BAHUS MMAKET YCIYTH.

3.3.1.4. Ilpu 3asBeno xenanue ot crpana Ha [IOTPEBUTEJIA na npunobue cobcTBeHOCTTA
Bbpxy ycrporictBoTo TEJIEKABEJI nma npaBo na npuemMe aeno3uTa 3a Npoja)Ha IeHa U 1a
npexsbpiin Ha [IOTPEBUTEJISA coOGcTBeHOCTTa Ha YCTPOWCTBOTO CleJ| 3alUIAl[aHETO Ha
nocJyieiHata 24 MeceyHa abOHaMEHTHA Takca OT JIOTOBOpa.

3.4 Bcuuky OTIAICHU MO/ HaeM, MIPEIOCTaBeHH 3a 0€3BBH3ME3THO TOJI3BaHE WIIH 3a TIOJI3BaHE
Cpely mapudHa rapaius KpaiHu ycrpoiictBa octaBat cooctBeHocT Ha TEJIEKABEJIL.

4.10I'OBOP 3A ITIPEJOCTABAHE HA YCIIVI'N.

TEJIEKABEJI npennara va [IIOTPEBUTEJIMTE cu cpounu JOroBOpH € NPOIBIKUTETHOCT
10 24 mecena U 6€3CpOYHU JOTOBOPH TIPH CIICTHUTE YCIOBHUS:

4.1 CpoyHuTE NOrOBOpPHM CE€ CKJIIOYBAT Bb3 OCHOBA HAa IHMCMEHO CIIOPa3yMEHUE MEXKIY
TEJIEKABEJI u TIOTPEBUTEJIUTE npu ompeneneHu mnapameTpu Ha yciyrure (Opoi
KaHaJI1, CKOPOCT Ha JIOCTBII 0 UHTEPHET U JIp.) U LICHU 3 [10JI3BAHE HA YCIyTUTE.

4.2 be3cpouHuTe JOTOBOPU C€ CKJIIOYBAT 3a HEOMPEAENECH CPOK, KaTo MapaMeTpHUTe W/HIn
[ICHUTE Ha YCIIyTuTe MoraT na Obaar mpomeHsHu 1o Bcsko Bpeme oT TEJIEKABEJI ¢ 30
naeBHO yBeaomsieHue Ha [IOTPEBUTEJIUTE.

4.3 B cinyuail ye HUKOS OT CTPAHUTE HE YBEJOMM IIMCMEHO ApyraTa crpaHa B 30 (Tpuuecer)



JTHEBEH CPOK NpeIu M3THYaHEe Ha ONpE/CICHHs B JOTOBOP 32 YCIYTH CPOK, Y€ JKelae Ja
IpeKpaTH JOroBopa 3a YCIyTH, IOTOBOPBT CE IPEKpaTsiBa ¢ U3THYAHETO Ha CPOKA..

4.4 B nmoroBopa 3a MpeIOCTaBsiHE Ha YCIYTd c€ MOCOYBAT UACHTU(MUKAIMOHHU JAaHHU Ha
TEJIEKABEJI u [IOTPEBUTEJIA, ycayrure, xoutro me npemiarat Ha [IOTPEBUTEJIA,
CPOKBT 3a TOJ3BaHE Ha YCIyTUTE, II€HU, HEYCTOWKH, JHUIE 3a KOHTAaKT OT CTpaHa Ha
I[TOTPEBUTEJIA, anpec 3a mon3BaHe Ha yCIYTUTE, aJIpec 32 KOPECIIOHACHITUS U MOJTy4aBaHe
Ha ¢aktypu u ap. O6paboTKaTa U CbXpaHEHUETO Ha JAaHHUTE CE€ U3BBPIIBA B CHOTBETCTBHE C
pasnopenoure Ha OOmMS peraamMeHT 3a 3aliuTa Ha Ju4yHuTe JaHHu u [lonurtukara 3a
MOBEPUTEITHOCT U 3anuTa Ha nuuHute naHHu B TEJIEKABEJL.

4.5 JloroBopbT W/WMnM AONBIHHUTENHOTO crnopasymenue wmexay TEJIEKABEJL wu
ITOTPEBUTEJIUTE ce cMsTa 3a CKJIIOYEH OT JlaTaTa Ha MOJANMUCBAHETO My. OTYMTAHETO Ha
CMETKHUTE 3arodYBa Jla Te4e OT JaTara Ha WHCTAIIMpPaHEe W/WIM aKTUBHpPAHE Ha YCIIYTHTE.
WNHcTanupaHeTo W/ aKTUBUPAHETO HA YCIYTHTE C€ YJIOCTOBEPsiBA C IOJIMCBAHE Ha
koHcTaTtuBeH npotokoi Mexay TEJIEKABEJI u IIOTPEBUTEJIA.

4.6. C moamucBaHe Ha JOTOBOP 3a MPEAOCTaBeHHW yCIyru mo T.2.1. oT HacrosmuTe OOmu
ycanoBusi IIOTPEBUTEJIAT norBbpkaaBa, 4e € 3amo3HAT M IpUEMa yCIOBHUATa 3a
MPEJOCTaBsIHE Ha KaHajlu CbC ChIbpKAHWE, HEMOAXOMAIMIO 3a Jela, KaKToO U C
00CTOSITEIICTBOTO, Y€ € HAJIMIIE TEXHUYECKA BH3MOKHOCT 3a OTpaHWYaBaHE Ha JOCTbIIA WU
KpUNTUPaHE Ha TE€3U KaHAJIM C KOJ[ 32 POAUTEIICKH KOHTPOJI.

5.MUBMEHEHUE U [TPEKPATSIBAHE HA CPOYEH JIOI'OBOP 3A YCIIYI'I.
CpoueH 10roBop Moke Jia Ob/ie MPEKPATEH:
5.1 Ilpu B3auMHO ChIIacue,n3pa3eHo B MHCMEHA (OpMa OT CTPAHHMTE.

5.2 Ennoctpanno ot TEJIEKABEJI ¢ 30 (Tpumecer) AHEBHO MPEAU3BECTHE OTIIPABEHO JI0
ITIOTPEBUTEJIA; TIOTPEBUTEJIAT e 3aabibkeH Aa BbpHE MPEIOCTABEHUTE KpanWHU
ycTpoicTBa B padorei Bua B 30 THEBEH CPOK.

5.3 Ennoctpanno ot I[IOTPEBUTEJIA ¢ 30/Tpuaecer/ mHEBHO NMpeau3BEeCTHE, KaTO BHPHE
MPEJOCTAaBEHOTO 3a MOJI3BaHE WM OTAAJICHO I0J] HaeM 00OpyABaHE M 3aIljlaTH HEYCTOMKA OT
TPU MECEYHHU TAaKCH, PaBHH HAa MECEYHHTE a0OOHAMEHTH Ha IOJI3BAHHUTE YCIYTd 1O TSIXHATa
0a3oBa 11eHa 0e3 oTcThIIKa. BphllaHeTo HA MPEJOCTaBEHOTO 3a MOJI3BaHE WM OT/AAJIEHO TOJ]
HaeM 00Opy/ABaHE CE yJIOCTOBEPSBA C JBYCTPAHHO TOJIMCBAHE HA MPHUEMHO-TIPEIaBaTelICH
MPOTOKOJ.

5.4 He3abaBHO mpu HAaCThIIBaHEe HAa OOCTOSITENICTBA HA HEMPEOJOJIUMa CUIIa; TIPU HaJU4Ke Ha
(dopcMaxopHO cHOMTHE; MPH aKT HA KOMIETEHTEH OpPraH; WU MPH NpeKpaTsBaHe/OTHEMaHe
Ha Paspemenunero Ha TEJIEKABEJI (camo oTHOCHO ycmyrara 1o T.2.3.);

5.5 Crpanure moraT Aa IpaBsT WU3MEHEHHUS WU JOI'BJIHEHUS HAa CPOUYHUTE JIOTOBOPU CaMO C
JBYCTpaHHHM MUCMEHU clopa3yMeHus. VI3MeHeHne Ha JOrOBOPUTE MOJXKE J1a C€ M3BBPIIN U
npy HaIM4Yhe Ha (GOPCMAKOPHO CHOWUTHE, TPU MPOMSHA Ha 3aKOHOAATEIICTBOTO WIIU TPH aKT
Ha KOMIIETEHTEH OpraH, AEUCTBal] B pAMKHUTE Ha 1aJlcHaTa My OT 3aKOHa KOMIIETEHTHOCT.

6.IBMEHEHUE U ITPEKPATSBAHE HA BE3CPOYEH JOT'OBOP 3A YCIIVIU.
bescpouen noroBop Moke 1a ObJie MPEKPATEH:

6.1 Exqnoctpanno ot TEJIEKABEJI nnu I[IOTPEBUTEJIA ¢ 30 (TpuaeceT) AHEBHO MUCMEHO
npeausBectue otnpaBeHo 10 npyrata cTpaHa.llOTPEBUTEJIAT e miexen na BbpHE



NPEOCTaBEHOTO 3a MOJI3BAaHE WM OTAAJICHO TOJ HaeM o0opynBaHe (KpailHH yCTpOICTBa) B
paboremr Bua B 30 THEBEH CPOK.

6.2 V3meHeHuss M JIOMBIHEHUS Ha O€3CpPOYEH JOroBop Morar jaa ObJaT H3BBPILIEHH C
JIByCTpaHHHU MHCMEHHU CIIOPAa3yMEHHUS WIM NP ycioBUATA Ha T.4.2.0T Te3u OOLM yCIOBHS.
M3MeHeHne Ha TOTOBOPUTE MOXKeE J]a € U3BBPIIM U IIPU HAJIMYKME Ha (OpPCMaXOpHO ChOUTHE,
IIpY NPOMSHA HA 3aKOHOJATEJICTBOTO WM IIPU AKT HA KOMIIETEHTEH OpraH, JIEHCTBall B
paMKHTE Ha JafeHaTa My OT 3aKOHAa KOMIICTEHTHOCT.

7.0EHU 1 TAKCHU

TEJIEKABEJI cwbupa or INOTPEBUTEJIUTE cymm 3a mpemoCcTaBsSHHUTE YCIYTH,KAKTO
clenBa:

7.1 enHOKpaTHa IIeHAa 3a aKTHBHpAHE Ha YCIYIHTE, 32 KOUTO € CKJIIOYEH JOTOBOPBT HIIU
JOMBJIHUTETHOTO cropazymenue. CymaTta ce 3amjama B MOMEHTa Ha CKJIIOYBAHE Ha
JIOTOBOpa WK JombIHUTENHOTO criopasymenue ¢ [IOTPEBUTEJIA;

7.2 ¢ukcupaHa MecedyHa aOOHaMEHTHA 11€Ha, OCUTYpsBaIlla JIOCTHII 10 YCIYTUTE, 32 KOUTO €
ckimoueH noroBopbT Mexay TEJIEKABEJI u TIOTPEBUTEJISA. Meceunara aboHaMeHTHa
[IeHa € IBbJDKUMA OT JlaTaTa Ha MHCTaIUpaHe W/UIU aKTUBUPAHE HA YCIYTHUTE .

7.3 3a Bcsiko obopyaBane, penocraBerHo o TEJIEKABEJL, ce nbku HaeM | /WU ICTIO3UT B
pasmepu, onpenesieHu B aerictpaniaTa 1eHona jucta Ha TEJIEKABEJI.

8.LJEHOBA JIUCTA.

Bceuuku cymu 3a mpenocTaBsiHe Ha YCIYTH C€ 3arulaliar B 3aBUCHUMOCT OT TEXHHUS BHUJI, IO
LIEHU ChIVIacHO AecvcTBamara renona jucta Ha TEJIEKABEJIL.

8.1 TEJIEKABEJI npenocraBsa neHosa aucra Ha pasnonioxenne Ha [IOTPEBUTEJIUTE B
ye0 caiita uiu Ha OOIIOAOCTBIIHM MECTa, BKJIIOYUTEIHO B O(UCUTE WM NPU NPEACTaBUTEN
Ha TepUTOpUsTa, Ha KosTo ce npenocrasat ycayrute Ha TEJIEKABEJIL. B nenosara mucra ce
BKJIIOYBA M NOJApOoOHAa HMH(OpPMALUs OTHOCHO HAauyMHAa HAa OTYUTAHE U TapudupaHe Ha
npenocrasenute oT TEJIEKABEJI ycmyru.

8.2 TEJIEKABEJI onpenens v npoMeHsl €THOCTPAHHO IIEHUTE 3a MPEI0CTABEHUTE YCIYTH 10
pena Ha 3aKOHa 3a eJIEKTPOHHUTE ChOOLIEHHS U aKTOBETE 3a IPUJIaraHeTo My.

8.3 TEJIEKABEJI uma mnpaBo pa mnpenoctaBs yciayrute Ha I[IOTPEBUTEJIUTE c¢
ompeJieJieHa ThProBCKa OTCTHIIKA OT CTaHAapTHATA LIEHOBA JIUCTAa WX MPHU MPOMOIIMOHAIIHU
YCIIOBUSI, KOETO OMOBECTSIBA MPEBAPUTEITHO.

9.3AIITAITAHE HA ITPEAOCTABEHMTE YCIIVI'A.

[{enuTe 3a mpeOCTaBeHNUTE YCIAYTH ce 3aruiamar B Thprosekure opucu vHa TEJIEKABEJL, no
0aHKOB ITBT WJIM YPE3 CUCTEMA 32 €JIEKTPOHHO pa3IuIallaHe, KbJETO € Bb3MOXKHO WJIU TI0 JIPYT
HA4YMH, aKO TaKbB € OINpeJelieH B JoroBopa 3a yciuyru. [Ipu ruiamane Ha 1IeHUTE M0 OaHKOB
I'bT W YpE3 CHUCTEMA 3a EJICKTPOHHO pasIuiallaHe, IMJIAIaHEeTO CE CUUTA 3a U3BBPIICHO OT
natata Ha noctrbenBaHe Ha cymute 1mo cmerkata Ha TEJIEKABEJI u noracsiBa Haii-cTapoTo
saneinkenue Ha [IOTPEBUTEJIL.

9.1 HenonyuaBaneto Ha ¢akrypa He ocBoboxnaBa [IOTPEBUTEJIA ot 3agpikeHHETO My
no 1.14.1. ot HacTosuTe OOIIM yCIIOBHS.



9.2 TEJIEKABEJI w3naBa wnauBuayaineH nokymeHT Ha [IOTPEBUTEJIA 3a nmomydeno
TUTAIAHEe 110 PA3IMYHUTE BUJIOBE IIEHW TPU BCSKA OT M3MOJ3BaHUTE (DOPMHU HA pa3IlialiaHe.

9.3 Hanp3etu cymu 3a mpenoctaBsiHu yciiyru ce Bb3craHoBsiBaT Ha [IOTPEBUTEJIA 3aenno
ChC 3aKOHHATA JINXBA, CJI€] HETOBO M3PUYHO MCKAHE 3a TOBA.

10.3AINIMTA HA JIMYHUTE JAHHU

10.1 C ormen mpemocTaBsHe Ha yCayrd, Ternekaben uma TpaBo Ja chOupa, oOpaboTBa,
U3I10J13Ba, NIpeocTaBs U cbXxpaHsaBa jauuHuTe gaHHU Ha [IOTPEBUTEJIS, BxmtounTenHo u
JJAHHU 3a MpEeJOCTaBsHE Ha yciyrara, Karo ajgpec 3a IMOJ3BaHE Ha yciyraTa, ajpec 3a
KOPECIIOH/ICHLUS, JIULIE U IaHHU 33 KOHTAKT U JIp.

10.2 JluuauTe naHHU, KOUTO AOOHATBHT MPEAOCTaBs, KAKTO W JUYHHWTE JaHHHU, KOWUTO
TEJIEKABEJI u3rotss u reHepupa B Ipolieca Ha MpeIoCTaBsHe Ha YCIyTuTe, ce oopadboTBar
u cvxpansBaT ot crpaHa Ha TEJIEKABEJI B ceotBercTBHE ¢ Permament (EC) 2016/679 Ha
EBpomnelickus napinament u Ha CbBera oT 27.04.2016 r. OTHOCHO 3amiuTaTa Ha (PU3NUECKUTE
JUIa BbB Bpb3Ka ¢ 00paOOTBaHETO HA JIMYHH JaHHU U OTHOCHO CBOOOJHOTO NBHKEHHE Ha
TaKWBa JIaHHU W 3a oTMsHa Ha JlupektuBa 95/46/EO (,,O0mm perimamMeHT 3a 3amiuTa Ha
anunute nanHHu"). IlompoOna wHGpoOpManus 3a LeIUTe W MPaBHOTO OCHOBAaHUE 3a
00paboTBaHETO HA JTUYHUTE JAAHHU; KaTETOPUUTE IMONy4aTeldd Ha JWYHH JaHHHU; CPOKa, 3a
KONTO Ille ce ChXpaHsBaT JUYHUTE JAaHHM; MpaBaTa Ha CYOEKTHTE Ha JaHHH BHB BPB3Ka C
oOpaboTBaHeTo Ha HeroBute JnWMYHU JaHHW OT crpaHa Ha TEJIEKABEJL, kakto wu
uHbopMaIus 3a HayMHA, MO KONTO Te MoraT Aa OBbAaT yNpaKHEeHH; JaHHU 32 KOHTAKT C
JUTHKHOCTHOTO JIMIIE TI0 3allUTa Ha JaHHUTE W BCsKa Japyra uHbopmamus, Kosto OOmmsT
perjaMeHT 3a 3alluTa Ha JUYHUTE JaHHU M3UCKBa Ja ObJe MmperocTaBeHa Ha aboHATHUTE, ce
chabpxka B [lonutukarta 3a nmoBepuTenHOCT M 3amurta Ha auyHuTe naHHu B TEJIEKABEJIL,
KOsATO ¢ myOnamkyBaHa Ha wHTepHeT cTpanmmara Ha TEJIEKABEJI - www.telekabel.bg u e
HanuyHa B Thproekute 00ekT Ha TEJIEKABEJI (,,ITonutrka 3a moBepurenHoct"

11.TEJIEKABEJI UMA TIPABO:

11.1 Ia npenoctaBs Ha [IOTPEBUTEJIUTE upe3 MPEXATA enekTpoHHUTE ChOOIIUTEITHN
yCIyTU

11.2 na nmonyyaBa ot [IOTPEBUTEJIUTE choTBeTHUTE CyMHU 3a MPEIOCTABIHUTE YCIYyTH B
CPOKOBETE, orpeziesieHd B Te3u OOIIM yCIOBHUS;

11.3 na naBa ykazanus u uHctpykuuu Ha [IOTPEBUTEJIMTE 3a npaBwiHO U3MoiI3BaHe Ha
KpallHUTE yCTPOMCTBA;

11.4 na mpekpatu 6e3 mpemusBecTue mnpemocraBsHeTo Ha ycinyrute Ha [IOTPEBUTEJI, B
cllyyail Ha HeIJlalaHe Ha LIEHUTE, He3a0aBHO Clie]] M3THYaHEe Ha CpPOKa Ha IJamaHe. 3a
nepuoja Ha CHUpaHe Ha TMPEAOCTaBSIHETO Ha YCIAYrUTe MO peJa Ha Ta3u TodYKa
[TOTPEBUTEJIAT 3amnamia nenute no 1.7 B mbiieH pazmep. [IOTPEBUTEJIAT moxe na

IMOHCKA BB3CTAHOBABAHC HA IIPCKPATCHUTC YCIIYTH CJICA U3INIAIAHC HA 3aIbJDKCHUATA CHU,

11.5 na momyuyaBa o0e3MIeTeHUATA, MPEABUACHN B Te3u OOIIN YCIOBHS, KaKTO U J1a M3UCKBA
HEYCTOWKHU MpH Heu3mbJIHeHHe Ha 3aabokeHusTa Ha [IOTPEBUTEJIS 3a kosTto 1 ma 6mino
OT MPEOCTABIHUTE YCIYTH;

11.6 na mpexkbcBa BpemeHHO TpenoctaBsHeTo Ha yciayrute Ha [IOTPEBUTEJIMTE npu
U3BBPIIBaHE HAa MPodUIaKTHKa, peMOHTH U HaacTpoiiku Ha MPEXKATA;
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11.7 B npenaputenHo yrouneno ¢ [IOTPEBUTEJIA Bpeme Ha gocThI A0 UMOTa MY C e
u3rpaxkane, moAabpKaHe, HACTPOIlka U PEMOHT Ha chopbkeHuaTra oT MPEXATA;

11.8 na otkaxe noctsn g0 Mpexkara Ha I[IOTPEBUTEJI, koiiTo nMa HEeypeaeH! U3UCKYEeMH
3aIbJKEHUS 110 JIPYT JIOTOBOP C HETO, KaKTO U B CJIy4ail Ha HENPECTaBSIHE HA U3UCKYEMUTE
JIOKYMEHTH 32 CKIIFOYBaHE Ha JIOTOBOP;

11.9 na orpanuum gocthna A0 4YacT OT YCIAYTMTe WIM Jla IPEKpaTu JOroBopa, B ciydail ye
MMa J0cTaThyHO ocHoBaHusA Aa cmsta, ye [IOTPEBUTEJIAT npenponaBa yciayru Wiu
IIPE0CTaBsl YCIyTH Ha TpeTu uua, HecbriacyBaHo ¢ TEJIEKABEJT;

11.10 ITpu HEOOXOAUMOCT, CBBpP3aHa C OTOpaHaTa U CUTYPHOCTTA Ha CTpaHaTa, KakTo U MpHU
oenctuss u aBapuu, TEJIEKABEJI mma mpaBo na BbBeXJa €IHOCTPAHHO IPOMEHU B
yCIIOBUSITA HAa MPEAOCTaBSHE HA YCIyTH Ha moTpedurenure, 0e3 Ja HOCH OTTOBOPHOCT
CIIPSIMO TSIX;

11.11 TEJIEKABEJI mma mpaBo 1@ CbCTaBM yKaszaTell, B KOHTO Ja BIHCBa OE€3IJIaTHO
JaHHUTE OTHOCHO MMeHarta, ajpecute Ha [IOTPEBUTEJIUTE, 3asBenu npu peructpanusra,
kakTo U npenocraBeHute HoMepa Ha [IOTPEBUTEJIUTE, kakTo u fa mpeaocTaBs Ha TPETU
i uHpopMaIusaTa, BKIItoueHa B ykazatens. OOpaboTkaTa U ChbXpaHEHUETO HA JTAHHUTE Ce
U3BBPIIBA B CHOTBETCTBUE C pasnopendure Ha OOIMIMS perjamMeHT 3a 3alluTa Ha JINYHHUTE
naHHu U [TonuTukara 3a moBepUTENHOCT U 3amuTa Ha JinuHute naHHu B TEJIEKABEJL;

11.12 TEJJEKABEJI uma npaBo J1a yIrbJIHOMOIIaBa TPETH JIUIIA Ja CKJI0YBAT OT HETOBO UME
JIOTOBOPH 3a yciyra ¢ jiwuiara, xenaemu na ctanatr [IOTPEBUTEJIN, kakto u na crbupar
mnamanus ot [IOTPEBUTEJINTE no goroBopute 3a yCIyrd OT HETOBO MME, KaKTO U Jia
BB3JIara Ha TPETH JIUIA J1a OCHINECTBSIBAT M3BBHHCHICOHM W/WIHM ChACOHU JEUCTBUS C IIEI
crOupane Ha 3ambokeHusi/Blemanus Ha TEJIEKABEJLkato 3a menrta Moxke 1a uM
npenoctaBu JuuHn JgaHHW Ha [IOTPEBUTEJIMTE. OO6paGoTkata M ChXpaHEHHETO Ha
JAHHUTE CE M3BBPINBA B CHOTBETCTBUE C pasnopeadute Ha OO perjaMeHT 3a 3aluTa Ha
nuyHUTe JaHHU W llonuTukata 3a MOBEPUTENHOCT M 3allUTa Ha JIMYHUTE JaHHU B
TEJIEKABEJIL.

11.13 TEJIEKABEJI uma npaBo jAa ymbIHOMOIIABa TPETH JMIA Ja OCBILIECTBSABAT
NOBUKBAHHUSA, J]a U3NpaIIaT ChOOIIEHUS WIM EJIEKTPOHHA IOINA 3a LEeJIUTe Ha TUPEKTHUS
MapKeTHHT U pekiama Ha yciyrure Ha TEJIEKABEJL. 3a nenuTe Ha npeaxoIHOTO U3peueHue
TEJIEKABEJI  npenoctaBs Ha  yOBJIHOMONIEHOTO  JIMIIE  JIMYHUTE  JIaHHU  Ha
[NOTPEBUTEJIUTE. OO6paboTkata W CbXpaHEHHETO Ha JaHHUTE C€ UW3BBHPIIBA B
CBHOTBETCTBUE C pasnopendure Ha OOLIMA perjaMeHT 3a 3aliuTa Ha JIMYHUTE JaHHU |
[TonuTukara 3a moBepuTeaHOCT U 3amuTta Ha JuuauTe nanHu B TEJIEKABEJL

11.14 TEJIEKABEJI He HOCH OTrOBOPHOCT 3a TMPaBWIHOTO (YHKIIMOHUpAHE Ha
npunoxxenusta, kouto [IOTPEBUTEJIAT usnonssa.

11.15 TEJIEKABEJI ne Hocu otroBopHocT 3a kadectBoro Ha YCIIVI'ATA, koraro
npuuuHata He € B MPEJKATA

11.16 TEJIEKABEJI He HOCH OTroBOpHOCT 3a HauuHa, 1o koito [IOTPEBUTEJIAT non3sa
MPEXATA wu 3a BCHYKM TOCHEACTBUS OT TOBA, BKIIUUTEIHO M B CJlIy4au Ha
HEpEerJIaMEeHTUPAHO (Hepa3peuIeHo) npenpeaBaHe u/uin pa3nocTpaHeHne Ha TeIeBU3UOHHU
nporpamu win JIpyru ooext Ha 3ammTa Ha 3ATICIT ;

11.17 TEJIEKABEJI He HOCHM OTrOBOPHOCT B CiIy4auTe€, B KOUTO TPETH JMIA Yy3HAST
napojiaTa 3a TOJI3BaHE Ha yciyrure, 0e3 orjej Ha NpUYMHATa M HAuYMHA HAa Yy3HaBaHe,
BKJIFOUMTEIIHO U B CIly4auTe Ha HEMPAaBOMEPHM ACHCTBHS, 3acTpallaBalli CUTYPHOCTTa Ha
YCTPOMCTBA, MPEXHU WM 3aluch (IeHCTBHs, TO3HATH KaTto ,.cracking” wmm ,hacking”),



CIIy4auTC Ha PA3KPHUBAHCTO Ha IIapojiaTa M Ha APYIrU JUYHU AAaHHW OT HCOIIPABOMOIICHHU
CbI'JIaCHO 6'I)JIFapCKOTO 3aKOHOAATCJICTBO JIMaTa W B MNPCABUACHHUTC B JIefiCTBAIIOTO
3dKOHOAATCIICTBO CIIy4au,

11.18 TEJIEKABEJI He HOCH OTTOBOPHOCT 3a MPEAOCTAaBIHUTE YCIYyTd B CIy4auTe, KOraTo
I[TOTPEBUTEJIAT mosn3Ba uiau ce ONMMTBA J1a MOJI3Ba YCJIYTUTE Ha aipec, HAuWH W/WIW 1eJH,
pa3IMyHU OT aJipeca, HAaUWHA W/ WU LEIUTE B CKIIOUEHHUS JOTOBOD.

11,19 TEJIEKABEJI e Hocu otroBopHOCT, B ciiydait, ue [IOTPEBUTEJIAT He e uznmbanun
3aJIbJKEHUSITA CU, HE3aBUCUMO Jaiu ca nociensanu win He Bpenu 3a [IOTPEBUTEJIA
W/WJIU 32 TPETH JIUIIA.

11.20 TEJIEKABEJI cu 3ama3Ba mpaBoTO J1a M3MepBa M yIpaBisBa Tpauka Ha JaHHU B
Mpexara C 11eJ1 IOCTUTaHe Ha MO-Ha/leXkK/IHU U Ka4eCTBEHH YCIIyTH 3a MOTPEOUTENINTE.

11.21. TEJIEKABEJI nma mpaBo na mpeanpueMe BCHUUKM 3aKOHHOBM  JEMCTBHS, NIpH
3aliaxa WIM B OTTOBOP HAa MHLUACHTH, CBBbP3aHU ChC CUTYPHOCTTa WJIM LEJIOCTTAa Ha
MperKarTa;

11.22. TEJIEKABEJI uma nipaBo, ciie/l Iiiailane Ha BCUYKU IBJIKUMHA BHOCKH T10 JJOTOBOpa B
cpok, aa npenioxu Ha [IOTPEBUTEJISA Bp3MokHOCT 1a npuaodue coOCTBEHOCTTa BBPXY
YCTPOMUCTBOTO.

11.23. TEJIEKABEJI uma npaBo n1a nmosiyyaBa HH(GOpMaIus, CBbp3aHa ¢ U3MOJI3BAHETO HA
€JIEKTPOHHM CHOOILMTETHN MPEKU M YCIYTH 3a U3BBPILIBAHE HA HE3aKOHHU JIEHHOCTH WM 32
Pa3snpOCTPaHEHHUE HA BPEIHO ChABPKAHUE U CbC CPEACTBATA 3a 3aLIUTA CPEILy PUCKOBE 3a
JMYHATa CUTYPHOCT, HEIPUKOCHOBEHOCTTA HA JIMYHUA KUBOT U JIMYHUTE JTaHHU BB BPB3Ka C
NpeAoCTaBsiHATA OT MpeAnpuaTueTo yciyra. O0padoTkara U CbXpaHEHUETO Ha JAHHUTE Ce
U3BBPIIBA B ChOTBETCTBHE C pasnopenoure Ha OO perjaMeHT 3a 3alluTa Ha JUYHUTE
nanHu U [lonutukaTa 3a MOBEPUTENHOCT U 3amuTa Ha uuHute naHnHu B TEJIEKABEJL

12. TEJJEKABEJI E UI'BXXEH:

12.1 na warpaxna, noaabpxka u pazsuBa MPEXATA u YCIIYI'UTE B choTBercTBHE C
pasnopeadute Ha JCHCTBAIIOTO 3aKOHOJATEJIICTBO U MPHUETHTE 3a MpujaraHe B PemyOnmka
bbarapust ctanaapTu, Kato crnasBa M3MCKBAHUATA 3a KaYECTBOTO HA YCIYTUTE, IpaBUiaTa U
TEXHHYECKUTE U3HUCKBAHUA 32 0€30I1aCHOCT;

12.2 nma ocurypsiBa HagexaHa pabora Ha MPEXATA u YCIYIUTE 24 daca B
JCHOHOILIMETO, 7 THU B CEIMUIIATA;

12.3 na npenocrass ycayru Ha Bcuuku [IOTPEBUTEJIN npu ycrnoBusta Ha Ipo3pavyHOCT U
PaBHOIIOCTaBEHOCT ChOOPA3HO BUAA HA M3IOJI3BaHATa TEXHOJIOTHs, KaTeropuurte abOHATH,
oOema Ha TpaduKa ¥ HauMHA HA TUIAIIAHE. ;

12.4 na ysenomsiBa [IOTPEBUTEJIMTE nucmeHo, mo eNEKTPOHEH HAYMH WIM ayJIuoO-
BI/I3yaJIHO 3a HpeK’bCBaHe 1 BJIOIIICHO KA4YCCTBO Ha Hpe,Z[OCTaBHHaTa ycnyra HpH I/I3B’pr_IBaHe
Ha TPOQUIAKTUYHU TPETJIeAd, PEMOHTH WJIM TOpaayd pa3BUTHE HA MpexaTa, KakKTO U 3a
CPOKOBETE Ha MPEKbCBAHETO WJIM BJIOIMIEHOTO KaYeCTBO Ha yclyrara B CpoK OT 24 yaca npeau
e(hEeKTUBHOTO U MPEKHCBAHE.;

12.5 na masu msmata uHopmarms, otHacsma ce 1o cmerkure Ha [IOTPEBUTEJIUTE B
poIbDKeHHE Ha 6 (1IecT) Mecena. ;

12.6 na He npenocraBs Ha TpeTH Juna uHGopmarus, otHacsama ce 10 [IOTPEBUTEJIUTE u



TSXHATa aKTUBHOCT, 0€3 CBhIIIACHETO UM, C M3KII0UYeHHe Ha ciydaute, B kouto TEJIEKABEJI
sl IPEIOCTABS TIPU 3aKOHOCHOOPA3HO UCKAHE Ha ChOTBETHUTE KOMIICTCHTHU OpPTaHH,

12.7 Ja OTCTpaHsABa IOBPCIAUTC, AbJDKAIIM CC HA BBHIIHW IMPHYXMHU BBB BB3MOKHO Hal-
KpaThK CPOK, CJICA OTIIaAaHC HA TPUIUHUTE,

12.8 nma orctpansiBa Bb3HUKHaIU noBpeau B MPEXATA u YCIIVIUTE npu nHopmanHu
yclioBHsl Ha paboTa B Cpok OT 72 (cememuecetr u naBa) yaca. CpoKbT 3a OTCTpaHSIBAHE Ha
nmoBpeJaTa 3amoyBa Ja Teye OT MOMEHTa Ha MUcMeHo, Mo TtenedoHa W/uianm B oduca
yBeqomsiBaHe 3a moBpenata ot ctpana Ha [IOTPEBUTEJIA wnimu ycTaHOBSIBAHETO W OT
ctpana Ha TEJIEKABEJI,

129 pna onoBectn azapec U TenedoH, HAa KOWTO Ja IMpUEMa YBEAOMIIEHHS OT
[TOTPEBUTEJIMTE 3a noBpeau, NpeKbCBaHUS U APYyryd GOpMU Ha HEM3IPABHO TOJTydaBaHE
Ha YCIYTMTE€ W BOJAU PETUCTHP IO JaTa U 4yac Ha 3asiBSBaHE, IPUYMHA U BpEME 3a TAXHOTO
OTCTpaHsIBaHe,;

12.10 na yBenomsiBa MUCMEHO, TIO €JIEKTPOHEH HAUMH WIH ayAHOBHU3YalHO BbB BB3MOKHO
Haii-kpaTbk cpok [IOTPEBUTEJIUTE 3a orpannyeHuss B NMpeAOCTaBIHETO Ha YCIYTHUTE,
HAJIO)KEHU OT KOMIIETEHTHHUTE OpraHW IPU U3BBHPEIHU OOCTOATEICTBA MU BBB Bpb3Ka C
HaI[MOHATHATa CUTYPHOCT M OTOpaHaTa Ha CTpaHaTa;

12.11 na mpenocraBs Ha ONOBECTEH TelIePOH U HAa MHTEpHET cTpanunarta (www.telekabel.bg)
Ha TEJIEKABEJI wHpopMammss M cHopaBKH 3a YCIOBHATa M peda 3a II0J3BaHE Ha
MPEOCTABEHUTE YCIYTH U TEXHUTE 1ICHU;

12.12 nma pasriexaa W B3eMa CTAaHOBHINE 110 MOJOM, JKajaOW H TPEIIOKEHHUS OT
[NOTPEBUTEJIMTE B enHoMeceueH CpoK OT JjaTaTa Ha MOJJABAHETO UM;

12.13 na BoaM M ChbXpaHsABA PETUCTHP HA TOCTBHIMIUTE MOJOH, XKajuOW W TPEAIOKEHUS,
NPUYUHUTE U OCHOBATEIIHOCTTA UM U TPEANPUETUTE JCHCTBUS CIEl pas3riekJIaHEeTO UM B
CpPOK OT 6 Mecella, MPU Cla3BaHe Ha JICMCTBAIIMTE MpaBWIA 3a 3alllUTa HAa JWYHUTE JaHHU.
OO0paboTkara ¥ ChXpaHEHUETO HA JIAHHUTE CE U3BBPIIBA B CHOTBETCTBUE C Pa3NOpeIONTE HA
OOmus perjJaMeHT 3a 3allluTa Ha TWYHUTE JaHHU U [lonMTrKaTa 3a MOBEPUTEITHOCT U 3aIllUTa
Ha nuuaute nanau B TEJIEKABEJL.

12.14 nma rapaHTHpa TaiiHaTa Ha CHOOIIECHMATA W 3alIMTaTa HA JIMYHUTE JAHHW CHIJIACHO
rmaBa XV ot 3akoHa 3a enektponHute cboomenus (3EC). ObpaboTkara U ChbXpaHEHUETO Ha
JAHHUTE J1a C€ M3BBPIIBA B ChOTBETCTBHE C paznopeaoute Ha OOIMs periiaMeHT 3a 3aluTa

Ha JMyHuTe JaHHU M [lonmuTHMkarta 3a IOBEPUTEIHOCT M 3allUTAa HA JIMYHUTE JAHHU B
TEJIEKABEJIL

12.15 na npenocTaBsi O€3MJIaTHO, OCBEH B cly4yauTe Ha mucMeH otkas, Ha [IOTPEBUTEJIA
WIN Ha YIBJIHOMOUIEHO OT HEro JIMLE, JeTaliu3hpaHa CMETKa 3a IOJI3BAaHUTE YCIYyTH Ha
€JIEKTPOHEH WJIM XapTUeH HOCHTEN 3a TPEAXOJHHS Mecell, BKIIOYBAIla Hai-MaJiKo
nHdopmarmsaTa o wi1.260,an.3 ot 3EC.

12.16 na npenocraBs 0e3Bb3Me3qHO Ha [IOTPEBUTEJIA unu Ha ynbJIHOMOIIEHO OT HETO
avie GpakTypa 3a NOJI3BaHUTE YCIYTH;

12.17 na cma3Ba MuHUMalIeH 3 (TpH) MECEUYCH CPOK, B KOMTO 3ara3Ba pa3moI0KEeHUETO W/UITH
Pa3NpOCTPAaHEHUETO Ha MpOorpamMuTe Mo 4yectoTHO pasnpenencHrne B MPEXATA, ocBen B
CIy4auTe, KOTaTO TOBA CE€ Hajara mo TeXHUYECKH WM MKOHOMHYECKH MPUYUHU WIN MOpaau
NpeKpaTsBaHe Ha JOTOBOPHUTE 3a pPa3MpOCTPaHEHHWE Ha CHOTBETHUTE MpPOrpaMu Ipeau
U3TUYAHE HA TPUMECEUHHUSI CPOK.

12.18 Ilpu 3ab6aBa Ha MHCTAIMPAHE HW/WJIM aKTUBUPAHETO HA YCIYTHUTE CHIVIACHO HACTOSIIUTE
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O6mm ycnosus, kosto e o BuHa Ha TEJIEKABEJI, TEJIEKABEJI npucnana choTBeTHATA Ha
Tepro/ia Ha 3aKBCHEHHUETO IBJDKAMA CyMa OT CTOMHOCTTa Ha MeceuyHaTa a0OHAMEHTHA IIeHa
3a cinenBamus Mecel. Ilpy TexHMuYecka HEBB3MOXHOCT Jla €€ NpPeIOoCTaBU yciyrara,
BHeceHute oT ITIOTPEBUTEJIA cymu mojiexxaT Ha Bb3CTaHOBSBAaHE. 3aJbDKEHHUETO Ha
TEJIEKABEJI otnaga B cinydaute, korato [IOTPEBUTEJIAT He e ocurypusn ObIHKUMUS
JIOCTBII JIO TIOMEIIIEHUETO, B KOETO I11€ C€ MHCTAINPA U MOJI3Ba yClIyrara.

12.19 3a neorcrpanenu nospean B MPEXKATA u chopbkeHHSATA KbM HeEsl, 32 KOUTO MMa
MOJYYEeHU M PETUCTPUPAHU YBEIOMIICHHS Ha aJipecuTe W/Win TenedOoHUTe, U B pe3yiITar Ha
kouto [IOTPEBUTEJIAT we e morsn na momsBa yciayrute, [IOTPEBUTEJIAT 3amnamna
caMoO Ta3W YacT OT JBJDKMMAaTa MecedyHa aDOHAMEHTHa IIeHa, MPOIOPIIMOHAIHA Ha MEPHO/Ia,
npe3 KOHTO € Moji3Bai yciayruTe. YacTTa oT IbDKMMaTa MeceuHa a0OHAMEHTHA IieHa ce
onpeaenss ot TEJIEKABEJI, cnexq mnopaBaHe Ha uCKaHE 3a TOBa OT CTpaHa Ha
[TOTPEBUTEJIA na anpecure n/unu tenedonnte, onpeneneau or TEJIEKABEJI 3a Tosa.

12.20 TEJIEKABEJI yBenoMmsiBa KpailHUTE MOTPEOUTENN HE MO-KbCHO OT €IUH MeEcel] OT
U3THYaHE CPOKA Ha MHIAMBUyaTHUTE JTIOTOBOPH C TSIX.

12a. 3agbJKEHNs] OTHOCHO JIOCTBII IO OTBOPEH UHTEPHET.
12a.1. Tenekaben TpeTHpa eJHAKBO €KBUBAICHTHUTE KaTETOPUH Tpaduk Ha JaHHH.

12a.2. Jleitnoctra Ha Tenmexaben e mpuBeneHa B CHOTBETCTBHE C BCHYKH HOPMATHBHU
M3MCKBAaHUS OTHOCHO YIPABJICHUETO HA TpaduKa, MOIPKAHETO Ha KAYeCTBOTO HA JIOCTHIIA
A0 UHTCPHET U NPCAOCTABAHCTO HA JOCTHII A0 ChbABPKAHUC, TPUIIOKCHHUA U YCIIYTH.

12a.3. CkopocTTa M Ka4eCTBOTO Ha YCIYTHTE 3a JOCTBII 0 MHTEPHET 3aBUCAT OT THIA
TEXHOJIOTHs, BHJIa Ha T[OJ3BAaHOTO YCTPOWCTBO, HATOBapEHOCTTa Ha  Mpexara,
€THOBPEMEHHOTO TIOJI3BaHE Ha YyciyraTa OT HSIKOJKO YCTPOWCTBA, apXWUTEKTYpHU U
reorpadcku 0cOOCHOCTH, ABJKIUHATA HA JIMHUATA IO KPAWHUS KIIMEHT U IPYTH.

12a.4. OrpanuveHus MO0 OTHOIICHHWE HA JOCTHIIA O W/HIIW TOJI3BAHETO HAa YCIYTH MOTaT Ja
CHINECTBYBAaT BHB BpPB3Ka C HEOOXOIMMOCT OT YIpaBlieHHE Ha TpaduK WM 3asABEHU OT
MOTpeOuTENs JTONBJIHUTETHU YCIyrd. Tenexkabea He HOCH OTTOBOPHOCT 3a BIIOIICHO
Ka4eCTBO Ha MPEIOCTABSIHUTE YCIIYTH, KOETO € B PE3yNTaT OT XapAyepHHUTE U/ cOPTyepHU
XapaKTEPUCTHUKNA Ha KPAaWHOTO yCTPOMCTBO Ha MOTPEOUTENST MM OCOOCHOCTH Ha HETOBOTO
KOHKPETHO MECTOTOJIOKEHHE.

12a.5. Tenekaben M3MBIHSABA CTPUKTHO HOpMaTUBHHUTE akToBe Ha EC M Ha HAIMOHATHOTO
3aKOHOJIaTEJICTBO, KOETO € B CBOTBETCTBHE ¢ MpaBoTo Ha Cbl03a, CBBpP3aHU CbC
3aKOHOCHOOPA3HOCTTA HA CHABPKAHUETO, NPHIOKCHHUATA WIW YCIYTUTE, WA OTHOCHO
001IIecCTBEHATa CUTYPHOCT, BKJIIOUYMTEIIHO HAKAa3aTEIIHOTO MPaBO, KOETO M3UCKBA HAMPUMEP
OJIOKMpAHETO Ha OIpPEACNICHO ChIAbpPXKaHWE, MPUIOKEHUS WIH YCIyrd. Bp3 ocHOBa Ha Te3u
u3nckBanus TenexaOen W3BBPIIBA yHpaBieHHE Ha Tpaduka CHIVIACHO HM3UCKBAHUATA Ha
JIEMCTBAIOTO 3aKOHOIATENICTBO.

12a.6. Tenekaben Tperupa €IHAKBO Ienus TpadUK TPU TMPEAOCTABIHETO HA YCIYTH 32
JTOCTBII JIO WHTEPHET, 0€3 AUCKPUMHUHAIIMS, OTPaHWYCHHE WM Hameca, HE3aBUCHUMO OT
nojaTeNsi M TMOJydaTelsis, ChAbPXKAHUETO, JO0 KOETO € IMOJY4YeH JOCThI WU KOETO €
pPa3NpOCTPAHEHO, W3MOJ3BAHUTE WM TPEIOCTABEHUTE TPWIOKCHUS WIW YCIYTH H
U3II0JI3BAaHUTE KpallHU ycTpoiicTBa. M3BBH ToBa, Tenekaben moxe na mpuiara pasyMHU
(po3payHy, HETUCKPUMHUHAIIMOHHH M TIPOTTOPIIMOHAIHN, OCHOBAaHU Ha OOCKTUBHO Pa3IMuHU
TEXHUYECKH W3WCKBAHMS 32 KA4eCTBO HA YCIYyTUTE Ha CHeNU(UYHH KaTeropuu Tpaduk)
MEpKH 3a ympaBjieHHe Ha Tpaduka. B Te3m Mepku He ce BKIOYBAa HAOMIOJCHHE Ha
CHEIM(PUIHOTO ChABPKAHNE U T€ HE CE MpUIaraT 3a Meproi, HO-IbIBI OT HEOOXOIUMOTO.
12a.7. Tenmekaben HsMa aa mpeanpueMa MEpPKH 3a yIpaBleHHEe Ha Tpaduka, KOUTO



HAJIXBBPIAT MEpPKHUTE, MOCOYEHU BHB BTOpa alvHes (B TOBa 4HCIO—Ja OJOKHupa, 3a0aBd,
POMEHS, OTpaHNYaBa, YIPaKHsSBA Hameca, BJONIaBa KA4eCTBOTO WM Jla JTUCKPUMHUHHPA
CHEeU(PUYHO ChABPKAHUE, TPUIIOKEHUS UM YCIYTH WIH clieUn()UYHN KaTerOpHH OT TAX), C
U3KJIIOYEHUE Ha CIydaWTe, KOraTo TOBAa € HE0OXOAWMO, U JIOKATO Tpae HEOOXOAMMOCTTA, C
IeNl Cla3BaHe HA HOPMATUBHU aKTOBE, aKTOBE Ha JIbP>KAaBHU OpraHH, CHJICOHH OpPraHd U
JIpYTH IyOMUYHH OpraHW, KaKTO W Cla3BaHE HA MEPKU, MPEIBUICHH ChC 3aKOH; C Me
3amas3BaHe CUTYPHOCTTA M IIEJIOCTTa Ha Mpekara, KpallHUTe YCTPONCTBa U MPEIOCTAaBSIHUTE
YCIYTH; 3a IPEAOTBpaTsABaHEe HA MPEJCTOAIIO MPETOBapBaHE HAa MpeKaTa M CMEKYaBaHE Ha
MOCTIEICTBUATA OT U3BBHPEAHH WJIM BPEMEHHU MpeToBapBaHus Ha MmpexaTta. [Ipenmnpuerure
MEpKH 3a yIpaBieHHe Ha Tpaduka MoOXKe J1a 3acerHaT HEeNPHUKOCHOBEHOCTTA HA JTMYHHS
JKUBOT W 3allldTaTa Ha JUYHUTE JaHHU Ha TNOTPeOUTENHUTEe CHhOOPA3HO MPHIOKUMOTO
3akoHoJaTenacTBo. OOpaboTKaTa M ChXpaHEHUETO Ha JAHHUTE CE U3BBPIIBA B ChOTBETCTBHE C
pasnopenbute Ha OOmIMSA periyaMeHT 3a 3aluTa Ha JuuHuTe JaHHU U [lonuTukara 3a
MOBEPUTEIHOCT U 3anuTa Ha inunute nanau B TEJIEKABEJL

12a.8. Mepkute 3a ympaBieHHe Ha Tpauka Moxke ga oOxBamar oOpaboTBaHE Ha JIMYHU
JIAaHHU, €IMHCTBEHO aKO TOBa 00paboTBaHEe € HE0OXOAUMO ¥ MPOMOPLIUOHAIHO 32 MOCTUTAaHE
Ha omnucaHuTe 1enu. ToBa oOpaboTBaHe ce m3BbBpIIBa B choTBeTcTBHE ¢ Permament (EC)
2016/679 na EBponeiickus napiameHT U Ha ChBeta oT 27.04.2016 T. OTHOCHO 3amMTaTa Ha
¢duznyeckuTe NHIla BbB Bpb3Ka ¢ 00pabOTBAaHETO HA JMYHU JaHHH U OTHOCHO CBOOOJHOTO
JBUKCHUE Ha TaKWBa JaHHW W 3a oTMsHa Ha JupektuBa 95/46/EO (,,O0m periaMeHT 3a
3amuTa Ha TuuHuTe naHHu") [lonuTukaTta 3a MOBEPUTEHOCT U 3alllMTa HA JTUYHUTE TAHHU B
Tenexaben, kosTo e mnyOnukyBaHa Ha wuHTepHeT crpanunata Ha TEJIEKABEJL -
www.telekabel.bg

12a.9. Tenekaben uma mpaBO CBOOOJHO Ja Mpeajiara yCIyrd, pa3jiddyHU OT YCIYruTe 3a
JOCTBI 10 MHTEPHET, KOUTO Ca ONTHUMHU3UPAHU 33 ONPEAENCHO ChAbPKaHUE, MPUIOKEHUS
WIN YCIIYyTH, WJIM KOMOMHALMS OT TSX, KOTaTo ONTHMHU3HMPAHETO € HeoOXOaMMo, 3a Jia ce
U3IIBJIHAT U3UCKBAHUATA 332 ChABP)KAHUETO, MPUIOKEHHUATA WM YCIYTHTE 3a OINpeAeNeHO
HUBO Ha KayecTBO, KaToO B T€3W ciydan WHopMHpa aOOHATHTE 3a HAYMHA, IO KOMTO MOTaT
Jla ce OTPa3AT BbPXY YCIYTHTE 3a JOCTHII 10 HHTEPHET.

12a.10. Tlpu cnop OTHOCHO Ka4yeCTBOTO Ha YycCJyrara, CbhIIOTO CE€ YCTAaHOBSIBA Ype3
MeXaHU3MHTE 3a HabmrojeHue, onoOpeHu oT Komucusita 3a perynupaHe Ha ChOOIIEHHSTA.
Tenexaben AJl HE HOCHM OTTOBOPHOCT 3a BJIONIEHO KayeCTBO Ha yCiIyrara, MOpPOJCHO OT
He3aBucenu ot Tenekaden A/l oocTosiTencTaa.

13. IIOTPEBUTEJIUTE UMAT CJIEJJHUTE TIPABA:

13.1 na u3KCKBaT CKJIIOUYBAHE HAa JOTOBOP 32 MOJI3BaHE Ha BCUYKHU €JIEKTPOHHHU ChOOIIUTEIHN
ycnyru, npennaranu ot TEJIEKABEJI;

13.2 nma momy4aBar yCIyruTe ¢ KayecTBO W TEXHHYECKH MapaMeTpH, chriacHo Te3u OO0mm
YCJIOBUSI 1 IOTOBOPA, MOJIHMCAaH MEXKIY CTPaHHTE;

13.3 na yBemomsiBar TEJIEKABEJI 3a mpoGnemu, CBbp3aHU C TIOJ3BAaHETO Ha YCIYTHTE.
VYBeIOMIIGHHETO 10 Ta3W TOYKa 3aJBIDKUTETHO ChIbpXKa ClIeHATa MHHUMAJTHA
UHpOpMaLUs: ©UMe Ha TOTPEeOUTENsI, TOUEH aJpec Ha MICTOTO Ha KOHCTaTUpaHe Ha Mmpobiema
1 TeneoH 3a KOHTAKT (10 BB3MOXKHOCT MOOMIICH TenedoH);

13.4 na uckar uapopMarys mo TenedoHa OTHOCHO MOJI3BAHETO HA YCIYTHTE, MPEIOCTaBIHU
ot TEJIEKABEJI;

13.5 na momaBat MosOH, kajaOu M TMPEATIOKEHHUS U J1a MOJydaBaT OTTOBOPH B CPOKA OT TE3U
OO0 ycioBus;
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13.6 na npekpatst goroBopa cu 3a YCJIYI'ATA B pamkute Ha 7 (ceaem) KaleHIapHU THU
OT JlaTaTa Ha MHCTAJIMpaHe W/WiK mbpBoHavyanHo aktuBupane Ha YCJIYI'ATA, B ciyuaii ue
HE ca JOBOJHH OT MPEJIaraHOTO KauecTBO.

13.7. IOTPEBUTEJIAT uma npaBo na mpueme 3a Mojia3BaHe YCTPOUCTBO Ha CIIOHCOpUpaHa
uena ot TEJIEKABEJI npu nmoanucBaHe Ha cpodeH 24 MecCedeH JTOrOBOp 3a MBJIEH MAKET
YCIIyTH.

13.8. IIOTPEBUTEJIAT wma mpaBo 1a TpenocTaBd MPaBOTO Ha CIYXHUTEN Ha (upma
TEJIEKABEJI na BHece nemo3uTa OT HEroBO MME IO CMETKara Ha (upmaTa, KaTto 3asiBU
U3PUYHO TOBA CBOE YKEJIaHUE.

13.9. Cnen nnaniaHe Ha BCUYKH ABJDKMMHU BHOCKH I10 JIOTOBOpaA 3a YCIYT'M B CPOK OT CTpaHa
Ha [IOTPEBUTEJIS, Toii mMa mpaBo J1a U3sSBH KEJIaHHUE Ja MPUI00HE COOCTBEHOCTTa BBPXY
YCTPOMCTBOTO, KaTO CJIEl 3alllalllaHe Ha TocienHara 24-ta MeceyHa aOOHaAMEHTHA Takca,
INOTPEBUTEJIAT moxe na mpugoOue coOCTBEHOCTTa HA YCTPOMCTBOTO O€3 TOMBIHUTEITHO
3aramiane, ako Tenexaben mpueMe MIaTeHus AeTO3UT 3a MPOJakHa LeHa.

14.IIOTPEBUTEJIAT E JJJIBXKEH:

14.1 na 3amnama onpenenenure or TEJIEKABEJI nenu 1o HauMH U B CPOKOBE 3a ILIAILAHE,
nocoueHu B Te3u OOLIM yCIOBUS,JI0TOBOPAa W/WIM JONBJIHUTEIHUTE CIOPAa3yMEHUS KbM
HETO;

14.2 na 3amumama ueHute oT Te3u OOLM ycIoBUS B CIy4ad Ha HEU3NPABHO MOJyyaBaHE MIIU
NPEeKbCBAHE Ha YCIIYTUTE, BCIEICTBUE HA TAXHOTO BUHOBHO IOBE/ICHUE;

14.3 na oxaspa cwaeiictBue Ha TEJIEKABEJI 3a pa3pemaBane Ha nmpobiiemu o tenedoHa.
ToBa MOXe Ja BKJIIOYBA pecTapTUpaHe Ha MOJEM WIH IPYro YCTPOMCTBO, HACTpPOIiKa Ha
U POB MPUEMHHK WIIN APYTO YCTPOUCTBO, TPOBEPKa OKaOesIBaHe U TIp.;

14.4 B npensapurenso cwvriaacysano ¢ TEJIEKABEJI Bpeme na ocurypu JoCThI 10 UMOTa CU
C 1IeJ u3rpaxKane, NoJIbpKaHe, HacTpoiika, peMoHT U npogunaktuka Ha MPEXKATA;

14.5 na ne nzpppimBa npomenu B MPEXXATA na TEJIEKABEJI;

14.6 na oka3Ba HEOOXOAMMOTO CBJICIHCTBHE M Ja OCUTYpsABaT JOCTBII IO MMOTa CH Ha
TEJIEKABEJI mpu ocbuiecTBsiBaHE Ha KOHTPOJI IO 3aKOHHOCTTa Ha IIOJ3BaHE Ha
npeiaranute ycayru. KoHTponsT ce ocbiiecTBiaBa oT ymbiaHoMoleHn oT TEJIEKABEJI
ML,

14.7 na cna3Ba ykazanusita, HHCTpykuuute u npeanucanusta Ha TEJIEKABEJI 3a npaBuino
II0JI3BaHE HA KPaHUTE YCTPOUCTBA;

14.8 na u3mnosn3Ba caMmo KpailHu yCTPOMCTBA, HA KOUTO € OIEHEHO ChOTBETCTBUETO IO Pe/ia Ha
3aKoHa 3a TEXHUYECKUTE U3UCKBAHUS KbM IPOJYKTHUTE;

14.9 IIOTPEBUTEJIAT HsimMa npaBo HUTO JMYHO, HUTO Ype3 TPETH JHIA Ja U3BBPIIBA WIN
JIONyCKa M3BBPIIBAHETO HAa KAKBUTO W Ja OWIO NPOMEHM, PEMOHTH WM 3aMEHHU Ha
KOMITOHEHTH OT Mperkarta win npegocrasenute My ot TEJIEKABEJI kpalinu ycTpoiicTBa;

14.10 na yBegomsBa B cpok a0 7 (cenem) auu TEJIEKABEJI 3a HacThnuiau U3MEHEHUS B
unenTuukanuonaute nanau Ha [IOTPEBUTEJISA no Te3n O0uwm ycinoBus;

14.11 na oma3Ba M CTONAHKMCBA JOOPOCHBECTHO MpHJIEKaIlaTa MM M oOIlara yacT Ha
Mpekata, kakto u npenocrasenure My ot TEJIEKABEJI moaem u npyro obopyzaBaHe u 1a ru
BppHe Ha TEJIEKABEJI npu npekparsBane Ha pgorosopa. Ilo cMuchia Ha Tasu Touka



HIpUIexKal@a dvact™ oO3HauaBa KkaOeabT OT TMOcleqHaTa pas3mnpefesuTeNIHa Todka J0
anaparypata Ha [IOTPEBUTEJIS, BKIIOYMTENHO BCHUYKU JAOMBIHUTEIHH YCTPOMNCTBA,
MOHTHpPaHHU KbM Hes; ,,0011a yacT* 03Ha4aBa BCUYKU OCTaHAIIM Kabenu, MacuBHU M aKTUBHU
€JIEMEHTH Ha Mpekara B TpelenuTe Ha ONoka, BXOJa, KblIaTa W/WIM Taplena Ha
[TIOTPEBUTEJIA.

14.12 na 3ammama pa3xoJuTe MO OTCTpaHsIBaHE HA MOBPEIM B IpHIIEXkallaTa UM 4YacT Ha
Mpexara, npegocraeHuTe uMm ot TEJIEKABEJI u apyro o6opynBane, mo Hacrosmmute O0mu
yCIIOBUS;

14.13 TIOTPEBUTEJIAT ce 3amgbmxkaBa na HE W3BBPIIBA JEHCTBUS, BB3IMPENIATCTBAILLN
HopMmanHOTO (yHKIMoHMpaHe Ha MPEXXATA wu ycnyrure, KakTo W Ja HE HU3BBpIIBA
JecTBUs, 00€3MOKOSIBAIM JIpYTH MOTPEOUTENM Ha ChIara, Ja He M3Mpalla WIN J0IycKa
U3IpalllaHeTO Ha HENOWCKAHM €JIEKTPOHHM MHcMa (T.Hap.“cmamM®)u aa He JOIycKa TpeTH
JMIIA 12 U3BBPILIBAT MOJ0O0HU JIeHCTBHUS.

14.14 TIOTPEBUTEJIAT ce 3agpmkaBa Ja HE NMpOMEHs KOH(MUTypalusiTa Ha KpailHHTE
ycTpoiicTBa, nHcTanupanu ot cnenuanuctd Ha TEJIEKABEJI, kakTo 1 1a He Moa3Ba WK Ja
ce OmMTa Ja MOJ3Ba YCIYTUTE Ha aJpec, pa3jiMueH OT ajpeca OT JOroBOpa, Ha KOWTO ca
WHCTaJTMPAHH.

14.15 IOTPEBUTEJIAT ce 3aabmxaBa ja HE MpaBU JOCTOSHHE U Ja HE JIOIyCKaT Ja CTaBa
JIOCTOSTHME Ha TPETH Julla WH(GOpMalKs 3a Maposid U MOTPEOUTENCKU UMEHA, IPEeI0CTaBeH!
10 TIOBOJI CKJTFOUEHUS JIOTOBOP W/WIIH 3asIBJICHHE 32 TI0JTy9aBaHe Ha eIeKTPOHHH (PaKTypH.

14.16 IIOTPEBUTEJIAT ce 3aapmxaBa He3abaBHO aa yBenomsaBa TEJIEKABEJI B nucmena
dbopMa B ciIydail Ha MPOMSIHA HA COOCTBEHOCTTA Ha HEJBMKMMHSI UMOT, B KOWTO C€ IOJI3BAT
YCIIYTHUTE.

14.17 IOTPEBUTEJIAT ce 3anbikaBa a HE pa3npoCTpaHsBa HA TPETU JHIA COOCTBEHUTE
napametpu 3a nonzBaHe Ha MPEXKATA u ycnyrure, KakTo ¥ J1a HE MPEIOCTaBsi Ha TPETU
muna npenoctaBeHoto UM oT TEJIEKABEJI o6opyaBane.

14.18 TIOTPEBUTEJIAT Hama mpaBo HUTO JUYHO, HUTO YPE3 TPETH JIMIA Jla U3BbHpIIBA
pasnpoctpanenue Ha apyru curHanu no MPEXATA, Huto na mnpenpenaBa u/wiu
pasnocTpaHsBa CHUTHAJA /0 JPYrM MNOTpeOUTENH WIM aApPecH, KAaKTO M Ja HU3BBPIIBA
npenpeilaBaHe W/Wik pa3loCcTpaHEHUE Ha TEJIEBU3MOHHU MPOTpaMU WM JAPYTU OOCKTH Ha
3ammra Ha 3AIICIT .

14.19 TIOTPEBUTEJIAT Hsima mpaBo /1a U3BBPIIBA MpENpeaBaHe W/WIU pa3pOCTPaHCHHE
Ha TEJIEBU3MOHHUTE MpPOrpaMyd Ha MyOJMYHM MecTa B TOBAa YHCIO XOTENH, OOTHUIH,
0OIIIeCTBEHH 3aBeJCHUSI U Jip. 0e3 MpeABapUTENIHO M3PUYHO Ja € ypeaus MpaBara 3a TOBa
cwritacHo 3ATICII.

14.20 ITOTPEBUUTE ce 3agbmxaBaT na npenocraBat Ha TEJIEKABEJI agpec 3a
nosryqaBane Ha (aktypu u aa yBenomsatr TEJIEKABEJI mucmeHo n He3abaBHO B Citydail Ha
NpOMsIHA Ha TO3M ajpec. B mpoTuBeH ciydail paktypure me ObaaT U3MpaliaHd Ha ajpeca 3a
KOPECIIOH/ICHIIUS, TIOCOYEH B JIOTOBOPA, UM Ha MOCJIETHUS OMIOBECTEH aJ[pec 3a MOJydYaBaHe
Ha (akrypu.

14.21 B cnywait ye TIOTPEBUTEJIAT wu3ryOu, yHUIOXKHM WM TOBPEAU WU JIOMYyCHE
YHHUIIOKaBaHETO/TIOBpexk1aHeTo Ha npenocraBeHuTe My o TEJIEKABEJI monem, mpueMHUK
u/unu apyro o0opyzABaHe, TOW € JUIbXKEH Ja 3aIulaTH CTOHHOCTTa My. B mpoTuBeH ciydaid
TEJIEKABEJI uma npaBo eIHOCTpaHHO Ja MpeKpaTH JIOrOBOpa M Jla MOTHPCH 3allluTa Ha
npaBata cu 1o cwhacoer pen. [IOTPEBUTEJIAT e mnbxkeH na 3amiatd CTOWHOCTTA Ha
npenoctaBenute My oT TEJIEKABEJI mozem, mpueMHHK W/Wid Apyro oOOpyABaHE U B



CllydauTe, KOraTo Cje]l MpeKpaTsBaHe TMOJ3BaHETO Ha YCIYTMTe W/WIHM TpeKpaTsBaHe Ha
norosopa ¢ TEJIEKABEJI He BBpHE mnpenoctaBeHOTO My obOopyaBaHe. CToHHOCTTa Ha
npenoctaBeante oT TEJIEKABEJI wmonmem, mnpuemMHUK wW/wWid Jpyro oO0OpyJBaHE €
onpeneneHa B ieHoBata jucta Ha TEJIEKABEJL.

14.22 TIOTPEBUTEJIUTE otroBapst 3a Bpeau, npuunHeHn Ha TEJIEKABEJI, kouto ca
Ipsika U HEMOCPEACTBEHA MOCIEINIA OT HEUM3IbJIHEHUE Ha 33 IbJDKEHUATa UM 10 Te3u O0mu
YCIIOBUS, WHIWBUIYaTHHUS JOTOBOP W/WIM JONBIHUTEIHUTE CIOpa3yMEHUs KbM HETo,
BKJIFOYUTEIIHO TPHU aJMUHUCTpAaTUBHOHaKa3aTtesHa oTtroBopHoct Ha TEJIEKABEJI, B
pe3yaTar Ha HeusnbJHeHUEe Ha 3aabiokeHusitTa Ha [IOTPEBUTEJIS, kato oTroBOpHOCTTAa UM
€ CbU3MEpUMa Ha IIPUYMHEHUTE IIETH.

14.23 TIOTPEBUTEJIUTE nwmkatr nHa TEJIEKABEJI oGe3merenne 3a BCUYKH TPOCPOUYEHU
3aIbJDKEHUS] B pa3Mep Ha 3aKOHHATa JIMXBa OT JICHs Ha 3a0aBara JI0 MOMEHTA Ha 3aIulalliaHe
Ha JBJDKUMHUTE CYMH ChIIaCHO 3aKOHA 3a 3abJDKEHUSATA U JJOTOBOPHTE.

14.24 Tlpu mon3BaHe Ha YCIYTH, OOBBpP3aHU CHC 3aABDKUTENICH MHUHUMAJEH CpPOK Ha
JIOTOBOpa, M IpeKpaTsiBaHe/pa3BajsiHE Ha JOroBopa MpeAd H3TUYAaHETO Ha MHHHUMAJIHUS
nocoueH B Hero cpok, [IOTPEBUTEJIAT nbmxu obe3lieTeHne 3a Hecla3BaHE Ha CpoKa B
pasmep Ha TpU MeceuHU a0OHAMEHTHHU TaKCH, paBHM HAa MECEYHUTE aDOHAMEHTH 3a LIEHOBUTE
MaKeTH Ha CPOYHHS aOOHAMEHT 10 TEXHHS CTaHIapTeH pa3Mep 0e3 OTCThIIKA.

14.25. Ilpu uzaBeno >xenanue oT crpaHa Ha [IOTPEBUTEJIA na mon3Ba ycTpoHCTBO Ha
CIIOHCOpHMpaHa IIeHa, TOH € JNBKeH Ja 3amiard 1o OaHKOB IbT JEMO3UT paBeH Ha
croHcopupaHaTa 1ieHa Ha ycTtpoiictBoto B onpenenenusi oT TEJIEKABEJI pasmep BeaHo ¢
€/IHa MeceyHa aOOHAMEHTHA TaKCH Ha MaKeTa OT yCIYTH.

14.26. IOTPEBUTEJIAT e nnabxeH na ma3u U CbXpaHsBa MPEeI0CTaBEHOTO MY 3a IMOJI3BAHE
YCTPOMCTBO /10 M3THYaHE Ha 24 Mece4yHHs JOTOBOp C Tprkara Ha JoOpus cTomaHuH. Toi
HOCHM TBJIHA HMMYIIECTBEHA OTIFOBOPHOCT 3a TOBpEXJaHE WM YHHUIOKaBaHE Ha
YCTPOMCTBOTO, HE3aBUCUMO OT IIPUYUHUTE JOBEJIH 10 TOBA.

14.27 B cmyuaii Ha TpbMOTEBHYHA Oypsl W/WIM APYTH MPHUPOIHU CTUXUU W/ MU OEICTBUSA,
[TIOTPEBUTEJIUTE ce 3ambmkaBaT Ja W3KIIOYBAT OT EJIEKTPO3aXpPaHBAHETO M OT
MPEXATA TeneBU3HOHHUAT MPUEMHHUK/IIU W/WIM KOMIIOTHhpPA, KAKTO M Jla W3KII0YBAT
KOaKCHATHHUS Ka0Oen Ha kabenmHaTa TeNeBU3WsA. AKO C€ HM3IOJI3Ba YCTPOWCTBO 3a O€3)KUYHA
Bpb3Ka (pyTep), CHIIOTO Ja Cce€ M3KIIYHM OT eJeKTpHYeckaTa Mpexa M Ja ce H3KII0Uu
Bpb3KaTa Mexy ycrpoiictBoro 1 MPEXATA.

15.PEHIABAHE HA CIIOPOBE

15.1 Cnoposere wexny TEJIEKABEJI u IIOTPEBUTEJIMTE ce pemasar upes
HEIOCPEICTBEHN NPEroBOPH Mexay TsX. [Ipu HemocTurane Ha ChIiache BCSKa OT CTPaHHUTE
MOXe J1a ToMcKa chieiictBue oT Komucusra 3a peryiupane Ha ChbOOIICHUSTA WM J1a OTHECE
CIOpa 3a pellaBaHe Npej KOMIETEHTHHS ObIrapCcKy Ch.

15.2 nmo BBHOpocH, HeypelaeHH OT HacTosmure OOImM ycIoBHs, MPUIOKEHUE II€ HamMHupat
pasnopenduTe Ha AEHCTBAIOTO OBIrapCKO 3aKOHOIATEIICTBO.
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