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OO0 ycimoBus
Ha TEJIEKABEJI A/l 3a B3aMOOTHOILIEHUATA C KPAMHUTE OTPEOUTENH HA EIEKTPOHHU
ChOOLIUTETHH YCIYTH

1. TMPEAMET 1 OB ITOJIOXKEHHM .

Hacrosimure oOmm ycioBus ypexaar B3auMOOTHOIIeHusita Mexnay ,, I EJIEKABEJI“A],
peructpupano B THProBCckus perucTbp KbM AreHuusta no BnucBanusita ¢ EMK 822120615,
ChC CEMANUINE U anapec Ha ympasieHue: rp. [lazapmxuk, yin.“Can Credano™ Ne 17, tenedon
3a koHTakT 034919222, email:office@telekabel.bg, napuuano mo-momy TEJIEKABEJL, u
norpedutenure Ha yciuyru, Hapudanu no-aoiny [IOTPEBUTEJ, no moBox ycnoBusTa u peia
32 OCBHIIECTBSIBAHE Ha CEJIEKTPOHHM CBHOOILIEHUS dYpe3 OOIIecTBeHaTa eJeKTPOHHA
cpobmurenna mpexxa Ha TEJIEKABEJT (MPEXATA).

1.1. O6umute ycnousi ca 3anbmkurennu 3a TEJIEKABEJI u IIOTPEBUTEJIUTE u ca
HepaszeaHa 4yacT OT 1oroBopa, ckintoueH Mexay Tax. [IOTPEBUTEJINTE na yciyrure morat
na ObaaT PU3NYECKU WM FOPUIUYECKH JINIIA.

1.2. O6mmre ycnoBus Biau3ar B cuia 30 JHU cien MyONMKyBaHETO MM Ha CTpaHHIlATa Ha
TEJIEKABEJI B untepHer (www.telekabel.bg) u mpeactaBsHeTo WM Ha BHJIHO MSCTO B
Thproeckute obextn Ha TEJIEKABEJL

1.3. IIpuemanero Ha OOmmrte ycnoBus or I[IOTPEBUTEJIMTE ce wusBbpimBa cien
3ano3HaBaHeTo UM ¢ TX, karo [IOTPEBUTEJIMTE wuspa3sBar cboiacue C KIay3UTE UM,
noanucBaiiku camure OOmm ycinoBus. EmnoBpemennHo ¢ ToBa TEJIEKABEJI wuma
3aIBIDKEHUE Ja Tpeaajie Ha TOTpeOuTeNsl MOANHMCAH OT Hero ex3emruiip Ha OOmmTe
yCIoBUsL.”

1.4. C npuemanero na O6mmre ycnosusi, [IOTPEBUTEJIAT ce cuura 3a undopmupan u
JlaBa W3PUYHOTO CH CBIVIACHE, Y€ JAHHWUTE, KOMTO IPENOCTaBi WM € IPEeroCTaBW, ca
NpeoCTaBeHH J00pPOBOIHO, ca JHMYHHM JaHHM 1o cMuchia Ha 33JIJ m morar ma Obaar
[OJI3BAaHM 3a IEeJIUTe INpeABUJACHM B Hactosmure OOIIM YCIOBUS, B JIOrOBOpa W/WIN
JIOMBIHUTENHO criopazymenue kbM Hero. Cornacuero Ha [IOTPEBUTEJIMTE moxe na 6bae
OTTENICHO MHUCMEHO MO BcAko Bpeme. OOpaboTkara M CbXPAHEHUETO Ha JAHHUTE ce
M3BBPIIBA B CHOTBETCTBUE C pasnopendoure Ha OOLIMS periaMeHT 3a 3alluTa Ha JIUYHHUTE
nauuu (Permament (EC) 2016/679 na EBponeiickust mapimamenT u Ha ChBeta ot 27.04.2016
r.) u [lonutukara 3a HOBEpUTENHOCT U 3amuTa Ha JuuHuTe JaHHu B TEJIEKABEJL.

1.5. TEJIEKABEJI moxe na BHacs npomeHu B OOmmMTE YCIOBUS 1O TPEIJIOKEHHUE HaA
ITIOTPEBUTEJIN u no cBost MHULIMATHBAa — MPU BBBEXJAAHE HAa HOBH YCIIYTH WIH MO APYTH
IIPUYUHU WM B CJIEICTBUE HA IIPOMEHU B NPUWIOKHMOTO 3aKOHOAATEICTBO MIIHU NMPEMOPBKU
Ha peryaaTtopHuTe opranu Ha PemyOnuka bbirapus.

1.6. TEJIEKABEJI yBenomssa no noaxoasuy Hadud [IOTPEBUTEJIMTE 3a uszmeHnenust Ha
Oo6umre ycioBus B 30-THEBEH CPOK MPEAX BIU3aHETO UM B CHIIA.

1.7. Bcexku IIOTPEBUTEJI nmpu wu3meHenue Ha OOmmMTE YCIOBUS O WHUIIMATHBA Ha
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TEJIEKABEJI uma mpaBo Ja mpekpaTd WHIUBUAYATHHS JIOTOBOp 0€3 CaHKIUH B CPOK 10
€IMH Mecel] OT BJIM3aHeTO UM B cuja. Pasmopenbara Ha NMpeaxoqHOTO U3pPEUYCHHE HE Ce
MpuIara, Korato U3MEHEHHUATa HEe 3acsrar yCIIyTH, ITOJI3BaHu OT aboHaTa.

2. YCIYI'U ITPEJOCTABAHUM OT TEJIEKABEJI UPE3 MPEXATA.

TEJIEKABEJI mpenocraBs upe3 MPEXATA o0mecTBeHH €NeKTPOHHH CHOOIIUTEIHU
YCIIYTH, KaTO CAMOCTOSITEITHH yCIYTH WJIH B TIAKET OT yCIyTH, KAaKTO CIIe/BA:

2.1. Pa3npocTpaHeHne Ha pajro- U TEIEBU3MOHHU MPOTPAMU U JOIBIHUTETHA HHPOPMAITUS
M0 CMHCHJIa Ha 3akoHa 3a paauoTo u TeneBususaTa (3PT), karo 0CHOBEH WM AOMBIHUTEICH
MaKeT MporpaMu, MpenocTaBsiHu B Hekoaupad win kogupad Bunx Ha [IOTPEBUTEJIUTE u
MPUEMaHU OT TAX MOCPEACTBOM KpaHU YCTpoHCTBa (IIpH CMa3BaHE HAa W3HCKBAHMATA 3a
kagectBo cbrmacHo BJIC EN50083-1, BAC EN 50083-7, BJIC EN 50083-8, BJIC 17224 u
BAC 17265). Yact or mporpamure Morar na ObAaT MONMBIHUTEIHO KPUNTHPAHH C I
M3HMCKBaHE Ha JOIBJIHUTEIHO 3aIlIalllaHe MPHU TSIXHOTO NOTpeOIeHuE.

2.2. Yenyrata MIHTepHET ce ChCTOU B OCUTYPSIBAaHE Ha HEOTpaHWYEH JOCTHI 10 VHTEpHeT ¢
HEerapaHTUpaHa CKOPOCT Ha Tpaduka. MakcumanHuTe (peKIaMHUpaHu) JOCTUKUMHU CKOPOCTH
npu FTTx TexHonorus ca Ha cBaysiHe 10 1 Gbps u kauBane q0 1 Gbps, a mpu DOCSIS 3a
cBassineTo 35 Mbps u kauBaneto 2 Mbps u ca criopeq U30paHHs MAaKeT ¢ MPEABAPUTEITHO
nebunupanu napametpu. OOMYaliHUTE CKOPOCTH HA yCJIyrara JIOCTbBII A0 UHTEPHET, CIIOpE]
tapuuus wiax, ca 80% oT mpeaBapuUTenHO NehUHUPAHUTE TapaMeTpH Ha Tapu(HUS IUIaH.
Munumanna ckopoct: IIpu FTTx texnonorus -10 Mbps 3a cBaysiae u 10 Mbps 3a kauBaHe.
ITpu DOCSIS texnonorus - 5 Mbps 3a cBansiHe u 1 Mbps 3a kauBane.

2.3. Pe3epBHa CBBbp3aHOCT, Upe3 MOOUITHA Bpb3Ka ocurypena ot TeneHop bearapus EAJI.

2.4. MynTUCKpUUH yCiIyra, KOATO J1aBa Bb3MOXHOCT Ha ChILECTBYBAILlM KJIMEHTH Ha yciayrara
uugposa TeneBusus Ha Tesekalen Ja MoN3BaT TEIEBU3UATA HA TOMBIHUTEIIHN YCTPONCTBA.

2.5. JlonbaHUTENHU yCIyrW Karto: JIMHMM mOoA HaeM - MEXIy JBE TOUYKM B Mpexara Ha
¢upmara, MNpeHOC Ha CHUTHAJIM, BUAEO IO IMOPBUYKA, TEIEBU3UOHEH CIPABOYHHK U Jp.
CBBP3aHU C OCBHIIECTBABAHE HAa €JIEKTPOHHO-CHOOIUTEIIHN ACHHOCTH.

2.6. TEJIEKABEJI npenocTtaBsi ycayruTe no T.2 B CbOTBETCTBHE C HOPMHUTE Ha JEHCTBAIIOTO
3aKOHOJATEICTBO, u3faneHoto oT Kowmucus 3a perynupane Ha cboOmienusita (KPC)
Pa3perniennie u JONMbIHEHUATA KbM HETO.

2.7. TEJIEKABEJI Moxe na mpenocTtaBs yCIyrMTe IO T.2 Ha OINpPENEICHH KaTeropuu
[TOTPEBUTEJIN, wuHBanugu W Jula CbC CHEINUAIHU COLMAJIHU HYXIU, C ThProBCKa
OTCThIIKA OT CTaHAAPTHUTE II€HM Ha YCIAyrure, MO MPEABAPUTETHO OIpeneTeHU
npedepeHIuaIHu yCIOBHUS.

2.8. TEJIEKABEIJI aktuBupa ycimyrute B ¢pok A0 30 (TpuaeceT) KajJeHIapHHU IHU OT jJaraTra
Ha CKJIIOYBAHE Ha J0roBOpa.

3. KPAMHU YCTPOMCTBA.

Axo TEJIEKABEJI npemnara 3a npogaxo6a kpaiinu ycrpoiictBa, [IOTPEBUTEJIMTE morar
na 3akynsaT oT TEJIEKABEJI TakuBa ycTpoiictBa (MomeMu, 1TUGPOBU MPUEMHHIIN, PYTEPH U



JpyTH) 1O LIeHu, onpenenenu B nenosara jgucta Ha TEJIEKABEJI, karto 3a Bcsko npoaaaeHo
yctpoiictBo TEJIEKABEJI rapantupa ocurypsiBane Ha 12 MecedeH TapaHIIMOHEH CpOK,
KaKTO W CJEArapaHIlMOHHO OOCITy)XBaHE, OCBEH aKO IPOU3BOJIUTEIAT HA CHOTBETHOTO
YCTPOUCTBO € ONPENeIII APYT TAPAHITMOHEH CPOK W/WJTH YCIIOBUSI.

3.1 TEJIEKABEJI uma npaBo aa oTJaBa 1moj HaeM KpaiiHU yCTpOHCTBa

3.2 IIOTPEBUTEJINTE morar na noi3BaT KpailHU yCTPOMCTBA, 3aKyIIEHU OT Apyru GUpMu
Wi (pU3MYECKH JUIA U C OLEHEHO CHOTBETCTBUE IO pela Ha 3aKOHA 3a TEXHUYECKHUTE
M3HUCKBaHUS KbM MPOTYKTHUTE.

3.3 TEJEKABEJI moxe na mnpenoctaBu Ha I[IOTPEBUTEJIS kpaiiHo ycTpoHCTBO 3a
II0JI3BaHE MOJ] HAEM Cpelly 3alulalllaHe Ha cymMa WM IapuyHa rapaHiys, YUHTO pa3Mmep e
YCTaHOBEH B JOTOBOpA WJIM B JONBIHUTEIHUTE CHOpPAa3yMEHHsS KbM HEro WIHM B IIEHOBaTa
JUCTA.

3.3.1. TEJIEKABEJI uma mpaBo aa npenocraBu 3a noia3Bane Ha [IOTPEBUTEJIUTE cu
YCTPONCTBO Ha IPOMOIIMOHAIIHA/CITOHCOPHUPAHa IICHA.

3.3.1.1. TEJIEKABEJI npenocraBsi yCTpOHCTBOTO B KOMOHWHAIIUSA ChC CpodyeH 24 MeCeueH
noroBop 3a mnaker Murtepuner 100 Mbps u menen naker PLAYtv u cien 3amnamase mo
0aHKOB MBT Ha JEMO3UT 3a ycTporcTtBoTo Ha ompenencHuss or TEJIEKABEJI pasmep mmtoc
enHa MeceyHa abOHAMEHTHA TaKCH Ha MaKeTa OT YCIyTH.

3.3.1.2. TEJIEKABEJI uma nipaBo, cien mijamaHe Ha BCUYKW AbJDKMMU BHOCKH IO JJOTOBOpa
B cpok, na npemnoxku Ha [IOTPEBUTEJIS Bp3MoxHOCT Aa mpugodue cOOCTBEHOCTTa BbPXY
YCTPOUCTBOTO.

3.3.1.3. YerpoiictBoro e nputexanue Ha TEJIEKABEJI no u3tnuane Ha mpeaBujeHUs B
w1.3.3.1.1. cpok u mpexBbpisiHeTo My B cobctBeHocT Ha I[IOTPEBUTEJIA mo pema Ha
y1.13.10., HO camMo cien 3amUlaliaHe Ha BCHYKH 24 MeceyHH aOOHAMEHTHH TakCH 3a
MOJI3BAHUS MMAKET YCIYTH.

3.3.1.4. Ilpu 3asBeno xenanue ot crpana Ha [IOTPEBUTEJIA na npunobue cobcTBeHOCTTA
BbpXy ycTtporictBoTo TEJIEKABEJI nma npaBo 1a npreme Ierno3nuTa 3a NpoJakHa LIEHA U 1A
npexebpian Ha [IOTPEBUTEJIS cobcTBeHOCTTAa HAa YCTPOWCTBOTO Clie/ 3alllalllaHeTo Ha
nociennara 24 MecedHa aboHaMEHTHA TaKkca OT JIOrOBOpA.

3.4 Beuuku OTAa/IeHU MO HaeM, PEJOCTaBeHH 3a 0€3Bb3ME3/IHO TOI3BaHE HIIK 32 TTOJI3BaHe
Cpely mapudHa rapaius KpaiHu yctporctsa octaBar cooctBeHocT Ha TEJIEKABEJL.

4. 10I'OBOP 3A ITPEJOCTABSHE HA YCIIYTU.

TEJIEKABEJI npemara va IIOTPEBUTEJIMTE cu cpouHn IOroBOpH ¢ MPOABIIKUTEIHOCT
10 24 mecenia 1 6€3CpOYHU JOTOBOPH TIPH CICTHUTE YCIOBHUSA:

4.1 CpoyHHTE [OTOBOPH C€ CKJIIOYBAT Bb3 OCHOBA Ha MHCMEHO CIOPAa3yMEHHE MEXKIY
TEJIEKABEJI u ITIOTPEBUTEJIUTE npu omnpenenenn mnapamerpu Ha yciayrute (Opou
KaHaJi, CKOPOCT Ha JOCTBII O HHTEPHET U JIp.) U IICHH 3a MOJI3BaHE Ha yCIyTUTE.

4.2 be3cpoyHUTE JIOTOBOPH CE CKJIIOYBAT 3a HEONPEIEJIEH CPOK, KaTo MapamMeTpuTe W/WiH
LIEHUTE Ha yCIyruTe Morar na Objaar nmpoMmeHsHH 1o Bcsko Bpeme oT TEJIEKABEJI ¢ 30
nHeBHo yBenomiienue Ha [IOTPEBUTEJIUTE.

4.3 B ciydaii ye HUKOSI OT CTpAaHHUTE HE YBEJIOMM IMHCMEHO jpyrara crpana B 30 (Tpuzaecer)
IHEBEH CPOK IpPEAM H3THYaHE Ha OINpPEJENICHHs B JOTOBOP 3a YCIyT'M CPOK, ue jKejae Ja
IIPEKPATH I0I0BOpA 32 YCIYTH, TOTOBOPBT CE IPEKPATABA C U3TUUAHETO HA CPOKA..



4.4 B nmoroBopa 3a HpeOCTaBsiHE Ha YCIyTH C€ MOCOYBAT UACHTU(DMKAIIMOHHU JIaHHU Ha
TEJIEKABEJI u IIOTPEBUTEJIA, ycayrute, xouto me npemiarat Ha [IOTPEBUTEJIA,
CPOKBT 3a TMOJI3BaHE Ha YCIyTWTe, II€HH, HEYCTOWKH, JUIE 3a KOHTAKT OT CTpaHa Ha
I[TIOTPEBUTEIJIA, anpec 3a mon3BaHe HA YCIYTUTE, aipecC 3a KOPECIOHACHITUS U TIOJTyYaBaHe
Ha QaxTtypu u 1p. OO6paboTkaTa U CbXpPaHEHUETO HA JJAHHUTE CE U3BbPIIBA B CHOTBETCTBHE C
pasnopendutre Ha OOIIMA periaMeHT 3a 3alluTa Ha JuuHuTe AaHHu U [lonuTukara 3a
MOBEPUTEIHOCT M 3amuTa Ha JuyHuTe 1anHu B TEJIEKABEJL.

4.5 JloroBopbT W/WMIM JAONMBIHUTENHOTO cropasymenne wmexnay TEJIEKABEJL wu
ITOTPEBUTEJIUTE ce cmsiTa 3a CKIIOUYEH OT JaTaTa Ha MOAMKMCBAaHETO My. OTUUTaHETO HA
CMETKUTE 3all0yBa Jla TeYe OT Jararta Ha WHCTAJIHMpaHEe W/WIM aKTUBHpPAHE Ha YCIYTHUTE.
HNHcTanmupaneTo W/WiM akTUBHPAHETO Ha YCIYTHTE CE€ YAOCTOBEpsBa C IOAMHCBAHE Ha
koHcTatuBeH npotokon Mexay TEJIEKABEJI u IIOTPEBUTEJIA.

4.6. C moamucBaHe Ha JOTOBOP 3a MPEAOCTAaBeHHM yciayrd mo T.2.1. ot HactosmmuTe OOIm
ycnoBuss [IOTPEBUTEJIAT norebpxkaaBa, 4ye € 3amo3HAaT M IpuUeMa yCIOBUATA 3a
MPEJOCTaBsIHE Ha KaHajlud CbhC ChIAbPKAHUE, HEMOAXOMASIIO 3a Jela, KaKToO M C
00CTOSITEIICTBOTO, Y€ € HAJIMIIe TEXHHYECKAa Bh3MOXKHOCT 33 OrpaHWYaBaHE Ha JOCTHIIA WU
KpUNTUPAHE HA T€3U KaHAJHU C KOJI 382 POJUTEICKH KOHTPOJ.

5.UBMEHEHMUE U ITPEKPATABAHE HA CPOYEH AOI'OBOP 3A YCIIYI'I.
CpoueH 10roBop Moxe fa ObJe MpeKpaTeH:
5.1 Ilpu B3auMHO CchIIacHe,U3pa3eHO B MUCMeHa (popMa OT CTpaHUTE.

5.2 Ennoctpanno ot TEJIEKABEJI ¢ 30 (Tpunecer) AHEBHO MpPENU3BECTHE OTIPABEHO 10
I[TIOTPEBUTEJIA; ITIOTPEBUTEJIAT e 3ambikeH 1a BbpHE MNPEIOCTABEHUTE KpanWHU
ycTpoiicTBa B paborent Buj B 30 THEBEH CPOK.

5.3 Eanoctpanno ot IIOTPEBUTEJIA ¢ 30/Tpuaecer/ mHEBHO NMpeau3BECTHE, KaTO BbPHE
MPEIOCTAaBEHOTO 32 TOJI3BaHE WIU OTNAJCHO MO HaeM 00OpyJIBaHE U 3aIUIaTH HEYCTOMKa OT
TP MECEYHHM TaKCH, PaBHM Ha MECEUYHHUTE a0OHAMEHTH Ha TOJ3BAHUTE YCIYTH IO TAXHATa
0a3oBa 11eHa 0e3 OTCTHIIKA. BpbllaHEeTO Ha MPEJOCTABEHOTO 3a MOJI3BAaHE WM OTJAJICHO IOJT
HaeM 00OpyJBaHE C€ yAOCTOBEpsBa C JIBYCTPaHHO TOJIMCBAaHE HA MPHUEMHO-TIpEIaBaTeIICH
MIPOTOKOJ.

5.4 HezabaBHO TIpH HACTBIIBAHE HA OOCTOATENICTBA HA HEMPEOAOIMMA CHUJIa; TPH HAJIMYNE Ha
(dopcMakopHO CHOUTHE; MPH aKT HAa KOMIIETEHTEH OpraH; WX MpH MpeKpaTsBaHe/OTHEMaHe
Ha Pazpemennero Ha TEJIEKABEJI (camo oTHOCHO ycnyrara mo T.2.3.);

5.5 Crpanure morar Ja NpaBAT W3MEHEHUS U JOMBIHEHHUS Ha CPOUYHUTE JOTOBOPHU CaMo C
NBYCTPaHHHU NMHCMEHU CHOopa3syMeHHus. V3MeHeHne Ha JOTOBOPUTE MOXKE Ja C€ W3BbPIIU U
IpU HaJIu4yue Ha (POPCMaKOPHO CHOUTHE, TIPU MPOMSHA Ha 3aKOHOJATEICTBOTO WJIM MPH aKT
Ha KOMIIETEHTEH OpraH, JEHCTBAIll B PAMKHUTE Ha JaJieHaTa My OT 3aKOHA KOMIIETEHTHOCT.

6. UIBMEHEHMUE U ITPEKPATSIBAHE HA BE3CPOYEH JJOT'OBOP 3A YCIIYI'U.
bescpouen norosop Moxe Ja Obe IpeKpaTeH:

6.1 Ennoctpanno ot TEJIEKABEJI wnu [IOTPEBUTEJIA ¢ 30 (TpuneceT) 1HEBHO MMCMEHO
npenusBectue ortnpaBeHo A0 apyrara crpaHa.llOTPEBUTEJIAT e nnwvxeH na BbpHE
MPEIOCTABEHOTO 3a TOJI3BaHE WJIM OTIAJCHO MO HaeM o0opyaBaHe (KpallHH YCTpPOMCTBA) B
paborer Bu B 30 JHEBEH CPOK.



6.2 V3MeHeHMs W JAONBIHEHHs Ha O€3CpoueH JOroBop Morar Ja ObaaT U3BBPIIEHU C
JBYCTPAaHHH NMHUCMEHH CIIOpa3yMEHUs! WK MpU ycloBusTa Ha T.4.2.0T Te3n OO yCIOBHSL.
V3meHeHne Ha IOrOBOPUTE MOXKE J1a C€ U3BBPILIYU U IIPU HAJIM4YME Ha (popcMakopHO ChOUTHE,
IIPU NIPOMsIHA HA 3aKOHOJATEJICTBOTO WMJIM IIPU aKT HAa KOMIIETEHTEH OpraH, JACHCTBAll B
pPaMKHTE Ha aJieHaTa My OT 3aKOHA KOMIIETEHTHOCT.

7.JEHU 1 TAKCH

TEJIEKABEJI cwompa ot ITIOTPEBUTEJIMUTE cymum 3a mpeaoCTaBSHHUTE YCIIyTH,KaKTO
clefBa:

7.1 enHOKpaTHa II€HA 3a AKTUBUPAHE Ha YCIYTUTE, 3a KOUTO € CKIIIOYEH JO0rOBOPBT HIIU
JOIIBIIHUTEIHOTO criopazyMmeHue. Cymara ce 3ariama B MOMEHTa Ha CKJIFOUYBAaHE Ha JOT0BOpa
WM JonbiaHuTenHoTo criopasymenue ¢ [IOTPEBUTEJLA;

7.2 puxcupaHa MecedyHa aDOHaMEHTHA 1IeHa, OCUTypsiBallla JOCTBI IO YCIYTUTE, 32 KOUTO €
cxmodeH aoropopsT Mexnay TEJIEKABEJI u [TOTPEBUTEJIS. Meceunata aboHaMeHTHA
LIEHa € IBJKUMA OT JaTaTa Ha MHCTAJIMPAaHEe W/UIIM aKTUBUPAHE HA YCIYTHUTE .

7.3 3a Bcsako obopynsane, npenocraBeHo ot TEJIEKABEJL, ce nbpiku HaeM U /WK JCTIO3UT B
pasmepu, onpenesieHu B AeicTpaiiara rieHoBa gucta Ha TEJIEKABEJL.

8.LIEHOBA JIUCTA.

Bceuuku cymu 3a mpenocTaBsiHe Ha YCIYTW c€ 3alljialiaT B 3aBUCMMOCT OT TE€XHHS BH, T10
IIEHU chIlacHO aeiicTBalara rneHona jiucta Ha TEJIEKABEJI.

8.1 TEJIEKABEJI npenocrass nenosa aucra Ha pasnoioxenue Ha [IOTPEBUTEJIUTE B
ye0 caiiTa uiau Ha OOLIOAOCTBIIHA MECTa, BKIFOYMTEIHO B OUCUTE WM NPU NPEACTABUTEN
Ha TepUTOpUsITa, Ha KoATO ce npenocrasar yciayrure Ha TEJIEKABEJL. B nenosara nucra ce
BKJIIOYBA M TNOoApoOHa MH(pOpMalMs OTHOCHO HAaYMHA HAa OTYUTAHE U TapuQupaHe Ha
npenoctaBenute or TEJIEKABEJI ycnyru.

8.2 TEJIEKABEJI onpenens u npoMeHsi €IHOCTPAHHO LIEHUTE 3a MPEIOCTABEHUTE YCIYTH 110
pena Ha 3aKOHa 3a eJIEKTPOHHHUTE ChOOIICHUS U aKTOBETE 3 MPUIIATAHETO MY.

8.3 TEJIEKABEJI mma mpaBo nma mnpepoctaBs yciayrure Ha I[IOTPEBUTEJIMTE c
onpe/eneHa ThpProBCcka OTCThIIKA OT CTaHJApTHATA LEHOBA JINCTA WM MPU MPOMOIIMOHAIHU
YCIJIOBUSI, KOETO OTIOBECTSABA MIPEIBAPUTEIHO.

9.3AIITAINAHE HA ITPEJOCTABEHUTE YCIIVI'U.

[lenuTe 3a mpeaoCTaBEHUTE yCIyry ce 3aruianiar B Tbproekute opucu Ha TEJIEKABEJI, mo
0aHKOB ITbT WJIM YPE3 CUCTEMA 3a €JIEKTPOHHO pa3sIljialliaHe, KbAETO € Bb3MOXKHO WUJIH 110 APYT
HAYMH, ako TaKbB € ONpe/eseH B AOroBopa 3a yciyru. [Ipu minamane Ha neHUTe Mo GaHKOB
BT M Ype3 CUCTEMA 3a EJIEKTPOHHO pa3IUIalllaHe, IJIANIAaHETO CE€ CYUTA 3a U3BBPUIEHO OT
narara Ha nocrbenBaHe Ha cymute no cmerkara Ha TEJIEKABEJI u noracsBa Hail-cTapoTo
saneinkenne Ha [IOTPEBUTEJLA.

9.1 HenonyuaBaneto Ha Qakrypa He ocBobokaaBa [IOTPEBUTEJIA ot 3agbmkeHHeTo My
o 1.14.1. ot HactosmuTe OOIIN yCIIOBUS.

9.2 TEJIEKABEJI wusznaBa unausBuayaneH nokyMeHT Ha IIOTPEBUTEJIA 3a nomyueno
IUTAlIAHe TI0 PAa3JIMYHUTE BUJOBE LIEHU IIPU BCsIKA OT U3MOI3BaHUTE ()OPMU Ha pasIUIallaHe.



9.3 Haas3etu cymu 3a npenoctaBsiHu yciayru ce Bb3ctaHoBsiBaT Ha [IOTPEBUTEJIA 3aeano
ChC 3aKOHHATa JIMXBA, CJIE]l HETOBO U3PUYHO HCKAHE 3a TOBA.

10.3ATNNTA HA JIMYHWUTE JAHHU

10.1 C ommen mpemocTaBsHE Ha yCIyru, Teiekaben Mma IMpaBo Ja chOMpa, oOpabOTBa,
U3I0JI3Ba, MpenocTaBsd U cbxpaHsaBa auuHuTe JaHHU Ha [IOTPEBUTEJIS, BxitounTenHo u
JAaHHU 3a MpEeAOCTaBsiHE Ha yciyrara, KaTo ajapec 3a MOJ3BaHE Ha yciyrara, ajapec 3a
KOpECIIOHIEHIUS, JINLE U TaHHU 32 KOHTAKT U JIp.

10.2 JluunuTe naHHW, KOUTO AOOHATHT MPEIOCTaBsS, KAKTO M JIMYHUTE JAaHHU, KOUTO
TEJIEKABEJI usrotss u reHepupa B mpoiieca Ha Ipe0CTaBsiHe Ha yCIyTUTe, ce 00paboTrar
u cexpansBar ot ctpana Ha TEJIEKABEJI B cworBercTBUEe ¢ Permament (EC) 2016/679 Ha
EBponeiickus mapnament u Ha CpBeta oT 27.04.2016 1. OTHOCHO 3amuTara Ha (U3NIECKUTE
JUIa BB Bpb3Ka ¢ 00pabOTBaHETO HA JIMYHU JaHHU M OTHOCHO CBOOOJHOTO NBHXKEHHE Ha
TakWBa JaHHU W 3a OoTMsHa Ha JlupektuBa 95/46/EO (,,O0mI periaMeHT 3a 3amiura Ha
muuaute paHHu"). IlogpoOGHa wHboOpManus 3a UenuTe W MPABHOTO OCHOBaHHE 3a
00paboTBaHETO HA JTUYHHUTE JAHHW, KATETOPUUTE TOJydyaTelld Ha JIMYHHW JTAHHU; CPOKa, 3a
KOWTO 1€ C€ ChXpaHsSBaT JUYHUTE JaHHU; IpaBaTa Ha CyOEKTUTE Ha JaHHU BbB BPbH3Ka C
oOpaboTBaHeT0 Ha HeroBuTe JWYHM JaHHU OT crpana Ha TEJIEKABEJI, kakto u
uHpopMalus 3a HaYMHA, MO KOWTO T€ MOraTr Ja ObJar ympa)KHEHH; JaHHU 3a KOHTaKT C
JUTEKHOCTHOTO JIMIIE TIO 3alllUTa HAa JaHHUTE W BCsAKa Jpyra uHopmarys, kosto OOmmsT
perIaMeHT 3a 3alliTa Ha JIMYHUTE JaHHU M3UCKBa Ja ObJe mpeqocTaBeHa Ha aOOHATHUTE, Ce
chabpxka B [lonmutukara 3a nmoBepuTeaHOCT W 3ammurta Ha auyHuTe AaHHU B TEJIEKABEJI,
KosiTo € myonukyBaHa Ha mHTepHeT cTpanunara Ha TEJIEKABEJI - www.telekabel.bg u e
HannuHa B ThproBekute o0ekT Ha TEJIEKABEJI (,,ITonutuka 3a mosepurenHoct"

11.TEJIEKABEJI UMA ITPABO:

11.1 da npenocrasst Ha [IOTPEBUTEJIUTE upe3s MPEXATA enekrpoHHUTE CHOOITUTETHI
yCIIyru

11.2 na monyuaa ot [IOTPEBUTEJIUTE choTBeTHHTE CyMHU 3a MPEAOCTABSIHUTE YCIYTH B
CpOKOBeTe, orpeneicHu B Te3u OOIIH yCIOBUS;

11.3 na naBa ykazanust 1 uHcTpyKunu Ha [IOTPEBUTEJINTE 3a npaBuiHO M3MOJI3BaHE HA
KpalHUTE yCTPOUCTBA;

11.4 na mpekparu 6e3 mpeausBecTHe mpenoctaBsHeTo Ha ycayrute Ha [IOTPEBUTEJL, B
cllyyail Ha HEIUIalllaHe Ha IIeHWTe, He3abaBHO Clle]] M3TMYaHE HAa CpOoKa Ha IUlalaHe. 3a
nepuoia Ha COMpaHE Ha TMPEeJOCTaBIHETO Ha YCIyrHWTe [0 pelJa Ha Ta3u Touka
ITIOTPEBUTEJIAT 3amnama nenute no T.7 B nbeieH pasmep. [IOTPEBUTEIIAT moxe na
MOKCKa Bb3CTAHOBSIBAHE Ha MPEKPATeHUTE YCIYTH Clie/l U3IUIAllaHe Ha 3abJKEHUSTA CH;

11.5 na momyuaBa obe3iieTeHusTa, npeaABUACHE B Te3u OOIIM yClI0BuUs, KAKTO U Ja U3UCKBA
HEYCTOWKH TIpH HeusmbJiHeHHe Ha 3anbibkeHusTa Ha [IOTPEBUTEJIA 3a kosito 1 na Oumo
OT IIPEJOCTABSIHUTE YCIIYTH;

11.6 na npexbcBa BpemeHHO mpenoctaBsHeTo Ha yciayrute Ha [IOTPEBUTEJIMTE npu
M3BBPIIBaHE Ha MPO(QUIAKTUKA, PEMOHTH U HaJICTpoiikn Ha MPEXKATA;

11.7 B mpeasaputenno yrouneHo ¢ [IOTPEBUTEJIA Bpeme Ha AOCTHI A0 UMOTa MY C L€l
U3rpakaaHe, NoAabpKaHe, HACTPOHKA U PEMOHT Ha cbopbkeHusTa oT MPEJKATA;
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11.8 na orkaxe noctwen a0 mpexara Ha [IOTPEBUTEJL, koiito nMa HeypeaeHu U3UCKyeMHU
3aIbJKCHUS 110 JAPYT JOTOBOP C HEro, KakTo U B Cly4ail Ha HEMpeACTaBsiHE HA U3UCKYEMUTE
JIOKYMEHTH 3a CKJIF0YBaHE Ha JOTOBOP;

11.9 na orpaHMum JOCTBIIA JJO YACT OT YCIYIMTE MJIM Ja IPEKpaTH J0roBopa, B cilydyai de
uMa aoctarbyHO ocHoBaHus Aa cwmsta, ye [IOTPEBUTEJIAT npenpomaBa yciayru Wid
IIpEeIOCTaBs YCIyTH Ha TpeTH Jula, HecbiacyBaHo ¢ TEJIEKABEJI;

11.10 IIpu HEOOXOOUMOCT, CBBpP3aHa C OTOpaHaTa M CUTYPHOCTTA Ha CTpaHATa, KaKTo W MPH
o6enctBuss u aBapuu, TEJIEKABEJI mma mpaBo na BbBEeXAa €IHOCTPAHHO NPOMEHU B
yCIIOBUSATA Ha TMPEAOCTaBIHE Ha YCIYTM Ha MoTpedurenute, 0e3 Aa HOCH OTTOBOPHOCT
CIPSIMO THX;

11.11 TEJIEKABEJI uma nipaBo 51a chCTaBH yKa3arell, B KOMTO Ja BIIMCBA OE3IIaTHO TAaHHUTE
OTHOCHO MMeHara, aapecute Ha IIOTPEBUTEJIUTE, 3asBeHu npu perucrpanusaTa, Kakro u
npenoctaBenute Homepa Ha [IOTPEBUTEJIUTE, kakTto M ga mpeaocTaBs Ha TPETH JIMIlA
uH(popMaIuaTa, BKIIOYCHAa B ykazarens. OOpaboTkaTa W CHXpPAaHEHHETO Ha JAaHHUTE CE
M3BBPIIBA B CHOTBETCTBHE C pasmopeadure Ha OOMmUs pernamMeHT 3a 3alluTa Ha JTUIHUTE
nauuu U [lonuTrkara 3a moBepuTeaHOCT U 3anuTa Ha inuHute JaHHu B TEJIEKABEJL;

11.12 TEJIEKABEJI uma nipaBo Aa ymbJIHOMOIIaBa TPETH JIMIA Ja CKIIOYBAT OT HETOBO UME
JIOTOBOpH 3a yciyra ¢ junara, xenaemu na cranar [IOTPEBUTEJIN, kakto u ga cxOupar
mnamanus ot [IOTPEBUTEJIMTE mo goroBopuTe 3a yCiayrd OT HETOBO MME, KakTO U Ja
Bh3JIara Ha TPETH JIMIA Ja OCHIICCTBIBAT M3BBHCHACOHU W/WiKM ChACOHU ACUCTBHS C IIEI
crOupane Ha 3anbokeHus/Bzemanusi Ha TEJIEKABEJLkaro 3a 1menra Moxke aa UM
npenocraBu nuuHu gaHau Ha [IOTPEBUTEJIMTE. OGpaGoTkara M CbXpaHEHHETO Ha
JTAHHUTE C€ M3BBPIIIBA B CHOTBETCTBHE C pasnopenoute Ha OOImMs perimaMeHT 3a 3aliuTa Ha
nuyHuTe JaHHd W [lonuTukara 3a TOBEPUTENTHOCT M 3allUTa Ha JIMYHUTE JaHHU B
TEJIEKABEJIL.

11.13 TEJIEKABEJI uma mnpaBo Ja ymbIHOMOIIABa TPETH JIMLA Jla OCBIIECTBSIBAT
MOBMKBAHHUA, J1a M3Npalar chOOLIEHNs WM €JEeKTPOHHA Iola 3a IeJUTE Ha JUPEKTHUS
MapkeTHHT U pexsiama Ha ycayrute Ha TEJIEKABEJIL. 3a nenure Ha NpeixoaHOTO U3pEUEHHE
TEJIEKABEJI  mpegoctaBs Ha  yOBJIHOMOIIEHOTO  JIMIE JIMYHUTE JaHHA  HA
[TOTPEBUTEJIMUTE. OO6paboTkata W CBhXpaHEHHETO Ha JJaHHUTE C€ U3BHpIIBA B
ChOTBETCTBUE C pasnopendute Ha OOIMSA perIaMeHT 3a 3alluTa Ha JUYHUTE JaHHU U
[Tonutukara 3a TOBEpUTENHOCT U 3aiuTa Ha tuunute JaHHu B TEJIEKABEJL

11.14 TEJIEKABEJI He HOCH OTroBOPHOCT 3a TPAaBWIHOTO (YHKIHOHUpAHE Ha
npuioxkenusTa, kouto IIOTPEBUTEJIAT uznonssa.

11.15 TEJIEKABEJI He Hocu otroBopHoct 3a kadectBoro Ha YCIIYI'ATA, koraro
npuunHara He € B MPEJKATA

11.16 TEJIEKABEJI He HOcH OTroBOpHOCT 3a HauuHa, 1o koiito [IOTPEBUTEJIAT nmon3sa
MPEXATA u 3a BCHYKM TOCJIEACTBUS OT TOBA, BKIIOYUTEIHO K B Cllydau Ha
HeperTaMeHTUPAaHO (Hepa3peIIeHo) MpenpenaBale U/ v pa3noCcTpaHeHUE Ha TEICBU3HOHHU
nporpamMu wiu Apyru ooextu Ha 3amura Ha 3ATICIT ;

11.17 TEJIEKABEJI He HOCH OTTOBOPHOCT B CIIy4auTe, B KOUTO TPETH JIMIA Y3HAST Maposiara
3a MOJI3BaHE Ha yCIIyruTe, 06e3 oriesl Ha MPUYMHATA U HAauMHa HA Y3HAaBaHE, BKIIOUUTEIIHO U B
CIlydaWTe Ha HENPAaBOMEPHHM JIEHCTBUS, 3aCTpallaBalld CUTYPHOCTTa Ha YCTPOWUCTBA, MPEXKH
WX 3alucu (IeicTBuUs, MO3HATH KaTo ,,cracking” uim ,.hacking”), cmyyanrte Ha pa3KpUBaHETO
Ha Taponata M Ha JAPYTd JHWYHM JAaHHH OT HEONPABOMOIICHH CBIVIACHO OBITrapcKOTO
3aKOHOJIATEJICTBO JIMIIATa U B IPEABHICHUTE B ICHCTBAIIOTO 3aKOHOJATEJICTBO CIyYau;



11.18 TEJIEKABEJI He HOCH OTTOBOPHOCT 3a MPEAOCTABIHUTE YCIYTHM B CIIy4auTe, KOraro
I[TOTPEBUTEJIAT non3sa wiu ce onuTBa Aa MOJI3Ba YCIYTUTE HA aipec, HAuWH W/WIH LEH,
pa3IMyYHU OT ajipeca, HauuHa W/UIIU IeJIUTE B CKIIFOUEHUS JOTOBOP.

11,19 TEJJEKABEJI ne Hocu otroBopHoct, B ciy4ait, ue [IOTPEBUTEJIAT ne e uznbianuin
3abJDKCHUSATa CHU, HE3aBUCUMO Jaiu ca nocienasanu uiau He Bpenu 3a [IOTPEBUTEJIA
W/WIIN 32 TPETH JINLIA.

11.20 TEJIEKABEJI cu 3ama3Ba mpaBoTO Ja W3MEpBa W ympabisBa Tpaduka Ha JaHHU B
MpesKaTa C IeJl TOCTUTAHe Ha TI0-HAJACK/THU M KA9eCTBEHH YCIIYTH 32 MOTPEOUTEINTE.

11.21. TEJIEKABEJI uma npaBo J1a npeanpueMe BCHYKM 3aKOHHOBHM JICHCTBHS, MPH 3arijiaxa
WJIM B OTTOBOP HAa MHIIUACHTH, CBbP3aHU ChC CUTYPHOCTTA WJIU IIEJI0CTTa Ha MpPEXKaTa;

11.22. TEJIEKABEJI uma nipaBo, cien 1janjaie Ha BCUYKU IbIKUMHA BHOCKH IO JJOTOBOpA B
cpok, na npemioxu Ha [IOTPEBUTEJIA Bb3MoOXkHOCT fa mpuaodue coOCTBEHOCTTa BBPXY
YCTPOUCTBOTO.

11.23. TEJIEKABEJI uma mpaBo na nosnydaBa HH(pOpMaIys, CBbp3aHa ¢ U3M0I3BAHETO Ha
€JIEKTPOHHM CHOOIUTETHN MPEKU U YCIYTH 3a U3BbPILIBAaHE HA HE3AKOHHU AEHHOCTH W 32
pasnpoCcTpaHEHUE HAa BPEIHO ChbPKAHUE U ChC CPEACTBATA 32 3alUTa CPEILy PUCKOBE 3a
JIMYHATa CUTYPHOCT, HEIPUKOCHOBEHOCTTA HA JIMYHUSA )KMBOT U JIUYHHATE JAHHU BbB BPB3Ka C
IpefocTaBsHaTa OT NpeanpuaTueTo yciyra. O6paboTkara u CbXpaHEeHHUETO Ha JJAaHHUTE ce
U3BBPLIBA B CbOTBETCTBUE C pa3nopenoute Ha OOLMs perlaMeHT 3a 3allUTa Ha TUYHHUTE
nanHu U [lonuTrkara 3a moBepuTenHOCT U 3auuTa Ha iuunute JaHHu B TEJIEKABEJL

12. TEJJEKABEJI E JI'BXEH:

12.1 nma w3rpaxna, nogabpxa u pazsuBa MPEXATA u YCIIYI'UTE B choTBeTcTBHE C
pasnopenduTe Ha JCHCTBAIOTO 3aKOHOJATEJICTBO M MPHUETUTE 3a INpuiarane B PemyOnmka
bbarapust crangapTi, Kato cra3Ba M3UCKBAHUATA 3a KAYECTBOTO HA YCIYTHTE, MpaBUjiaTa U
TEXHUYECKUTE U3UCKBAHMS 3a O€30MaCHOCT;

12.2 nma ocurypsiBa Hamexana padbora Ha MPEXATA u VCIYIUTE 24 4gaca B
JICHOHOIITNETO, 7 THU B CEAMMIIATA;

12.3 na npenocrass ycayru Ha Bcuukd [IOTPEBUTEJIN npu ycnoBusTa Ha MpO3pavHOCT U
PaBHOIIOCTABEHOCT CHOOPAa3HO BHJA HA M3IOJI3BaHATA TEXHOJIOTUs, KaTeropuure abOHATH,
obema Ha Tpaduka U HAYMHA Ha TUIAIIAHE. ;

124 na ysemomsiBa I[IOTPEBUTEJIMTE mnucmMeHo, 1O €IEKTPOHEH HAYWH WU
ayIMO-BU3yaJlHO 3a NPEKbCBAHE M BJOLICHO KayeCTBO Ha IPEJOCTaBsiHaTa ycliyra IpH
M3BBpIIBaHE HA MPOOUIAKTHYHU TPEriean, PEMOHTH WJIM TOpaJAW pa3BUTHE HAa Mpexkara,
KaKTO ¥ 32 CPOKOBETE Ha MPEKbCBAHETO WJIM BIIOIIEHOTO KaY€CTBO Ha yciyrara B CpOK OT 24
yaca npenu e(peKTUBHOTO U MPEKbCBAHE.;

12.5 na masu msmara uHpopmanus, otHacsma ce 1o cMmetkute Ha [IOTPEBUTEJIUTE B
MPOIBJDKEHNE Ha 6 (1IeCT) Mecera. ;

12.6 na He mpenocTaBs Ha TpeTH Juua uHpopmanus, otHacsaua ce 10 [IOTPEBUTEJIUTE u
TAXHATA aKTUBHOCT, 0€3 ChIJIACHETO WM, C M3KJIoYeHue Ha ciaydaute, B kouto TEJIEKABEJI
s IPEA0CTaBs MPHU 3aKOHOCHOOPA3HO UCKAaHE Ha ChOTBETHUTE KOMIICTCHTHU OPraHH;

12.7 na orcTpaHsBa NOBpPEAUTE, ABJDKAIIA CE€ HA BBHIIHU NPUYUHU BbB BB3MOXKHO
Hal-KpaTbK CPOK, CJIe]] OTIAJaHe HAa IPUUUHUTE;



12.8 na orctpansiBa Bb3HuUKHaIU TnoBpean B MPEXATA u YCIIYI'UTE npu HOpMasiHM
ycioBus Ha paboTta B cpok oT 72 (cememueceT W aBa) yaca. CpoKbT 3a OTCTpaHsSBaHE HA
MoBpeJara 3amoyBa Ja Teye OT MOMEHTa Ha NUCMEHO, mo TeiedoHa W/uiau B oduca
yBenoMsiBaHe 3a moBpeaara ot ctpaHa Ha [IOTPEBUTEJIA wiu ycraHoBsiBaHETO U OT
ctpana Ha TEJIEKABEJI,

129 na omoBectw angpec u TenedoH, Ha KOWTO Ja TpueMa YBEAOMIICHHS OT
I[TOTPEBUTEJIMTE 3a noBpenu, nmpekbCcBaHUS U APYry (GOPMH HA HEM3IIPABHO TOJTyYaBaHEe
Ha yCIIyTUTE W BOAM PETHCTHP MO JaTa M 4ac Ha 3asiBsABaHE, IPUUMHA U BpEME 3a TAXHOTO
OTCTpaHsBaHe,;

12.10 na yBegoMsiBa MUCMEHO, MO €JIEKTPOHEH HAYWH WJIU ayJlMOBU3YaJTHO BHB BH3MOXXHO
Hail-kpaTbk cpok [IOTPEBUTEJIMTE 3a orpanuuyeHusi B NPEAOCTAaBIHETO Ha YCIYTHTE,
HAJIO)KEHW OT KOMIIETEHTHHUTE OPraHW MpHU U3BBHPEIHU OOCTOSATEICTBA WM BbB BPB3Ka C
HAI[MOHAJTHATA CUTYPHOCT U OTOpaHaTa Ha CTpaHara;

12.11 na mpemocTaBs Ha OMOBECTEH Telne(OH M HAa MHTEpHET cTpanunara (www.telekabel.bg)
Ha TEJIEKABEJI wnHbpopManus W chopaBKud 3a YCJIOBHSATA M peaa 3a IOJI3BAaHE Ha
IIPEIOCTABEHUTE YCIYTU U TEXHUTE LIEHU;

12.12 nma pa3miexaa M B3eMa CTAaHOBHUINE IO MOJIOM, XajaOW | TPEIJIOKEHUS OT
ITOTPEBUTEJINTE B enHoMeceueH CpOK OT AaraTa Ha IIOJAaBaHETO UM;

12.13 na Boau M ChXpaHSIBa PETUCTHP HAa MOCTHIWIMTE MOJIOH, KaJIOU U MPEAJIOKCHHUS,
MPUYMHUTE U OCHOBATEIHOCTTAa UM W MPEANPUETUTE JIEHCTBUS CIIE] PA3IVICKIAHETO UM B
CpPOK OT 6 Mecella, MpHU Cla3BaHe Ha JACHCTBAIIMTE IpaBWia 3a 3alluTa Ha JUYHUTE JaHHU.
OOpaboTkaTa ¥ CbXPAHEHUETO Ha JAHHUTE C€ M3BBPIIBA B CHOTBETCTBUE C pa3nopeaduTe Ha
OOmwms pernamMeHT 3a 3allyuTa Ha JTMYHUTE JaHHU U [lonuTHkara 3a TOBEPUTEITHOCT U 3aIlUTa
Ha nmuunute nandu B TEJIEKABEJIL.

12.14 na rapanTupa TaiiHaTa Ha CHOOIIEHUATA W 3alUTara Ha JIMYHWUTE JAHHU CBITIACHO
rmaBa XV ot 3akona 3a enekrponHute cboouenus (3EC). O6paboTkara 1 CbXpaHEHHETO Ha
JTAHHUTE Jla CE U3BBPIIBA B CHOTBETCTBUE C pasnopenoduTe Ha OOus periaMeHT 3a 3alluTa

Ha Ju4HUTE JaHHU U [lonMTHKara 3a MOBEPUTEHOCT M 3allUTa HAa JMYHUTE JaHHU B
TEJIEKABEIJIL.

12.15 na mpenocraBst Oe3IIaTHO, OCBEH B ciay4yauTe Ha nucMeH otkas, Ha [IOTPEBUTEJIA
WIM Ha YI'BJIIHOMOIIEHO OT HEro JIMIE, AETailM3upaHa CMeTKa 3a MOJI3BAaHUTE YCIYyTd Ha
CJIEKTPOHEH WJIM XapTHeH HOCHUTEN 3a TMPEIXOAHUS Mecell, BKIIIOYBAIla HaH-MaJKo
nHpopmarusata mo wi.260,a1.3 ot 3EC.

12.16 ma mpenoctaBs 6e3Bb3Me3qHO HAa [IOTPEBUTEJIS unm Ha ynbIIHOMOIIEHO OT HETO
nutie (akTypa 3a MoJI3BaHUTE YCITyTH;

12.17 na cnia3Ba MUHMMAJEH 3 (TpH) MECEUYEH CPOK, B KOMTO 3ara3Ba pas3rooKEeHUETO W/IiTu
pa3npoOCTPaHEHUETO HA MporpaMurte mo 4ectoTHo pazmpeneneHue B MPEJKATA, oceeH B
clly4auTe, KOraro ToBa C€ Hajlara 1o TEXHUYECKH WJIM UKOHOMHUYECKHU INPUYUHU WM MOpagu
MpeKpaTsiBaHe Ha JOTOBOPUTE 3a PA3NpPOCTPAHEHHWE Ha CHOTBETHUTE MPOTpaMU MpPeau
U3THYaHE HAa TPUMECEUHUS CPOK.

12.18 Ilpu 3ab6aBa Ha WHCTATMpPaHE W/ WM aKTUBUPAHETO HA YCIYTUTE CHITIACHO HACTOSIIIUTE
O6mwu ycnosus, kosto e o BuHa Ha TEJIEKABEJI, TEJIEKABEJI npucnana choTBeTHaTa HA
Neprosia Ha 3aKbCHEHUETO IhJDKMMA CyMa OT CTOMHOCTTa Ha MeceyHara abOHaMEeHTHa IieHa
3a cneaBamus mecel. Ilpu TexHHuecka HEBB3MOXKHOCT Ja C€ MPEJoCTaBU ycCiyrara,
BHecenute ot IIOTPEBUTEJIS cymu mojnexar Ha Bb3CTaHOBABAHE. 3aJbJDKCHHETO HaA
TEJIEKABEJI ornana B ciayuaute, xoraro [IOTPEBUTEJIAT He € ocurypun IbpKUMUs
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AOCTBII 10 MOMCIICHUETO, B KOCTO IIIC C€ MHCTAJIMPA U ITOJI3Ba yCJlyrara.

12.19 3a neorctpanenu nospenu B MPEXATA u chopbkeHusiTa KbM HeEsl, 32 KOUTO UMa
MOJTyYeHU W PETUCTPHPAHU YBEAOMIICHHUS Ha aJpecuTe W/uiu TenedoHuTe, U B pe3yirar Ha
xouto IIOTPEBUTEJIAT ne e morsa na nonssa yeayrure, IOTPEBUTEJIAT 3annama camo
Ta3W 4acT OT ABbJDKMMaTra MecedHa a0OHaMEHTHA IIeHa, MPOMOPIMOHANHA Ha MEePHO/a, Mpe3
KOWTO € mon3Bai ycayrute. Yacrra oT IbjKuMara MeceuHa abDOHaMEHTHA LIEHa CEe OIpeIess
or TEJIEKABEJI, cnen nonmaBane Ha uckaHe 3a ToBa oT crpaHa Ha [IOTPEBUTEJIA nHa
anpecute u/mm tenedonute, onpenenenu or TEJIEKABEJI 3a Toa.

12.20 TEJIEKABEJI yBemomsiBa KpallHUTE MOTPEOUTETN HE MO-KbCHO OT €IWH MECEI] OT
M3THUYaHE CPOKA HA MHAUBUIYATHUTE JJOTOBOPH C TSX.

12a. 3agbKEHUS] OTHOCHO JIOCTHII 10 OTBOPEH UHTEPHET.
12a.1. Tenexaben TpeTupa €IHAKBO CKBUBAJICHTHUTE KaTETOPUH TpauK HA JaHHU.

12a.2. JleitHoctra Ha Temekaben € mpuBeACHAa B CHOTBETCTBHE C BCHYKH HOPMATHBHU
W3HUCKBaHUS OTHOCHO YIPAaBICHUETO Ha Tpaduka, MOAIBPKAHETO Ha KAY€CTBOTO HA JIOCThIIA
JI0 MHTEPHET U TIPEIOCTABSIHETO Ha JOCTHIT 10 ChIbPIKAHKUE, PUTIOKEHUS U YCITYTH.

12a.3. CkopocTTa M Ka4eCTBOTO Ha YCJIYTMTE 3a JOCTBII JO WHTEPHET 3aBHUCIT OT THIIA
TEXHOJIOTHs, BHJAa Ha TOJ3BAaHOTO YCTPOICTBO, HATOBApeHOCTTAa Ha MpexKara,
€IHOBPEMECHHOTO TIOJI3BaHE Ha Yyclyrara OT HSIKOJIKO YCTPONCTBA, ApXHTEKTYpHU U
reorpacku 0COOCHOCTH, IBJIKMHATA HA JIMHUATA 10 KPaHUS KIIUEHT U IPYTH.

12a.4. OrpaHnuyeHus IO OTHOIIEHUE Ha JOCTHIA 0 W/WIH TOI3BAHETO Ha YCIIYTH MOTar aa
CHILIECTBYBAT BbB BpPB3Ka C HEOOXOAMMOCT OT yIMpaBieHHE Ha TpapuK HIMW 3aiBEHU OT
MOTPEOUTENS TOMBJIHUTEIHA yCIIyTy. Tenekaden He HOCH OTTOBOPHOCT 3a BIIOIIEHO Ka9€CTBO
Ha TMPEAOCTAaBIHUTE YCIYTHM, KOETO € B pe3ylITar OT XapAyepHUTe W/Win codTyepHU
XapaKTEPUCTUKH HAa KPAaWHOTO YCTPOWCTBO Ha MOTPEOWTENST WIM OCOOCHOCTH Ha HETOBOTO
KOHKPETHO MECTOIOJIOKEHHUE.

12a.5. Tenexaben M3MBJIHABA CTPUKTHO HOpMAaTuBHHUTE akToBe Ha EC W Ha HAIMOHAIHOTO
3aKOHOZATEJICTBO, KOETO € B ChOTBETCTBHE ¢ ImpaBoTo Ha Cblo3a, CBbP3aHU ChC
3aKOHOCHOOPA3HOCTTAa HA CHABPKAHUETO, NPUIOKCHHUSITA WIH YCIYTHTE, WIH OTHOCHO
oOliecTBeHaTa CUTYPHOCT, BKIIOUUTEIHO HAKa3aTEIHOTO MPaBO, KOETO M3HCKBA HalpuMep
OJOKMpPaHETO Ha OMPEIEICHO ChAbPIKAHUE, MPHIIOKEHUS WIH YCIyrH. B3 ocHOBa Ha Te3u
n3uckBaHus TenekaOen W3BBpIIBA yHpaBieHHE Ha Tpaduka CHINIACHO H3MCKBAHMATA Ha
JENCTBAIOTO 3aKOHOJATEIICTRO.

12a.6. TenexaOGen TpeTHpa €IHAKBO MLENUs TpaduK TPH TPEIOCTAaBIHETO Ha YCIYTH 3a
JIOCTBII 10 HWHTEPHET, 0e3 NUCKPUMHUHAIMS, OTPaHWYEHUE WJIM HaMmeca, HE3aBHUCHMO OT
nojarenss M IOJydaTelsis, ChIbPKAaHUETO, /10 KOETO € TMOJIy4eH JOCThI WIH KOETO €
pasmpoOCTPaHEHO, W3MOA3BAHUTE WM MPEIOCTABEHUTE NPHIOKCHHUS WIH YCIyTH U
M3MO3BaHUTEe KpaliHM ycTpoiicTBa. M3BbH ToBa, Tenekabenm Moke na mpuiara pa3yMHH
(mpo3payHu, HENUCKPUMUHAIIMOHHN W TIPOMOPIIMOHAIIHU, OCHOBAHH HA OOEKTUBHO Pa3INYHU
TEXHUYECKH HM3UCKBAHUS 3a KAYeCTBO HA YCIYTUTE Ha CHEHU(PUYHU KaTeropuu Tpaduk)
MEpKM 3a YyIpaBlieHHe Ha Tpaduka. B Te3m Mepkum He ce BKIIOYBA HaONIONEHUE Ha
CHEeU(PUYHOTO ChIBPKAHUE U T€ HE CE MpHJIarar 3a Mepuo, No-IbJIbI OT HEOOXOTUMOTO.
12a.7. Tenekaben HsAMa Aa TpeanpueMa MEpPKH 3a yIOpaBleHHE Ha Tpaduka, KOUTO
HaJIXBBPJIAT MEPKHTE, MOCOYEHHW BHB BTOpa aJiMHEs (B TOBa 4yuciao—aa Ojokupa, 3a0aBs,
MPOMEHS, OTpaHW4YaBa, YIpaKHSABA HAMECa, BIOIIABA KAaue€CTBOTO WMIU Jla JTUCKPUMHUHUPA
CHelU(pUYHO ChAbPKAHKE, MPUIOKEHUS WIN YCIYTH WK criequUYHN KaTerOpUu OT THX), C
M3KIIIOYEHNE Ha CIy4auTe, KOraTo ToBa € HeoOXOJMMO, U JIOKATo Tpae HEOOXOIUMOCTTA, C
el cra3BaHe Ha HOPMAaTHBHHM aKTOBE, aKTOBE Ha JIbP’KaBHU OpraHH, ChACOHU OpraHu U



Ipyrd MyOJWMYHM OpraHu, KakTO U CHa3BaHe HAa MEPKH, MPEABHACHU CBhC 3aKOH; C LeJ
3ara3BaHe CUTYpHOCTTa M LIEJIOCTTa Ha MpekaTa, KpallHUTe yCTpOMCTBA U MPEAOCTAaBSIHUTE
yCIIyTH; 3a MpeAOoTBpaTsABaHE Ha MPEICTOSIIO MPEeToBapBaHEe HA MpeXkara U CMEKYaBaHE Ha
MOCJIEICTBUATA OT U3BBHPEIHU WM BPEMEHHH IPETOBapBaHUs Ha mpexara. [Ipenmpuerure
MEpKHU 3a yIpaBleHHe Ha Tpaduka MOXe Ja 3acerHaT HEMPHUKOCHOBEHOCTTa Ha JIMYHUS
KUBOT M 3alllUTara Ha JUYHUTE JIaHHU Ha MOTPEOUTEIUTE CHOOPA3HO MPHIOKUMOTO
3akoHoAarencTBo. OOpaboTkara U ChXpaHEHHETO Ha JAHHUTE CE U3BBPIIBA B CHOTBETCTBHE C
pasnopendute Ha OOIMA peryiaMeHT 3a 3aluTa Ha JuuHuTe AaHHu U [lonuTukara 3a
MOBEPUTEITHOCT M 3amuTa Ha duyHuTe Januu B TEJIEKABEJL.

12a.8. Mepkure 3a ympaBieHHe Ha Tpaduka Moxe jJa oOXBamar oOpaboTBaHE Ha JIMYHU
JaHHH, €IMHCTBEHO aKo TOoBa 00paboTBaHE € HEOOXOAMMO M MPOMOPLHUOHAIHO 32 TOCTUTaHE
Ha ommcaHuTe 1enu. ToBa oOpaboTBaHe ce M3BBpUIBa B choTBeTcTBHE ¢ Permament (EC)
2016/679 na Eppomnetickus mapimamedT U Ha CbBeTa oT 27.04.2016 1. OTHOCHO 3aIiuTara Ha
¢u3nveckuTe NMIa BB BPh3Ka ¢ 00pabOTBAHETO HA JMYHU JAHHU U OTHOCHO CBOOOIHOTO
JBIDKEHUE Ha TaKWBa JaHHU W 3a oTMsHAa Ha [[upextuBa 95/46/EO (,,O0m1 permaMeHT 3a
3amuTa Ha JnyHuTe AaHHU") [lomuTHkaTa 3a MOBEPUTETHOCT U 3alllUTa HA JUYHUTE JIAaHHU B
TenekabGen, kosATO € myOnukyBaHa Ha wuHTepHeT crpanunara Ha TEJIEKABEJD -
www.telekabel.bg

12a.9. Tenexkaben mMa mpaBo CBOOOAHO Ja MpeAsiara yCIyTH, Pa3Iu4yHU OT YCIYTUTe 3a
JOCTBI JI0 MHTEPHET, KOUTO Ca ONTHUMHU3UPAHU 3a OINPEACIICHO ChIbPKaHHUE, MPUIIOKEHUS
WIH YCIyTH, WIKM KOMOMHALUS OT TAX, KOraro ONTHUMH3UPAHETO € HeoOXOauMo, 3a Ja ce
M3MBJIHAT W3UCKBAHMATA 32 ChABPKAHUETO, MPUIIOKEHUATA UM YCIYTUTE 3a OMpPEEICHO
HUBO Ha KayeCTBO, KaToO B T€3U ciiydyau nH(GOpMupa abOHATUTE 3a HAYMHA, TI0 KOMTO Morar aa
CE OTPa3sAT BbPXY YCIYTHUTE 32 HOCTHII JJO UHTEPHET.

12a.10. Ilpu cnop OTHOCHO KadyeCTBOTO Ha YyCiyrara, CbIIOTO C€ YCTAHOBSIBA Ype3
MeXaHU3MHTE 3a HalmozneHue, oqoopeHu oT Komucusita 3a perynupane Ha ChOOLICHHUSATA.
Tenexkaben AJ] HE HOCHM OTTOBOPHOCT 3a BJIOIICHO Kauye€CTBO HAa yCIIyrara, MOpPOJCHO OT
He3aBuceu ot Tenekaben AJl obcrosTencTa.

13. IIOTPEBUTEJIMTE UMAT CJIIEJJHUTE I1PABA:

13.1 na u3KcKBaT CKJIIOYBAHE Ha JIOrOBOP 3a MOJ3BaHE HA BCUUKH €JIEKTPOHHU ChOOIIUTETHH
ycnyru, npeanaranu ot TEJIEKABEJI,

13.2 ma momyuaBaT yCIYTHTE C Kaue€CTBO M TEXHMUYECKHU IMapaMeTpH, chImacHo Te3u Oomu
YCIIOBHUA U JOTOBOpPA, MOANKUCAH MEXKIY CTPAHUTE,

13.3 na ysemomsiBar TEJIEKABEJI 3a mpoGmnemu, CBbp3aHH € TOJ3BAHETO HA YCIYTHTE.
YBEIOMIIGHHUETO TI0 Ta3u TOUYKA 33IBJDKUTEIHO ChIbpKa ClIeHATa MUHIUMAIIHA WH(HOPpMAITHS:
M€ Ha MOTPEOUTEIIsI, TOYEH aJIpec Ha MIICTOTO Ha KOHCTAaTHpaHe Ha MpoodiieMa u TenedoH 3a
KOHTAKT (110 Bb3MOXKHOCT MOOMIIEH TenedoH);

13.4 na uckar uHbopManus 1Mo TeaeoHa OTHOCHO TOI3BAHETO HA YCIYTUTE, MPEAOCTABIHU
ot TEJIEKABEJI;

13.5 na momaBar Mo0H, KauOu W MPEIJIOKEHUS U J1a TI0JydaBaT OTTOBOPH B CPOKa OT TE3HU
OO ycnoBus;

13.6 na npexparsat goroopa cu 3a YCJIYI'ATA B pamkute Ha 7 (ceneM) KaJaeHIaApHH THUA OT
JaraTa Ha WHCTaJMpaHe W/Win mbpBoHa4aiaHoO aktuBupane Ha YCIIYTATA, B ciydaii ue He
ca JIOBOJIHU OT MpeUIaraHoTo KayecTBo.
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13.7. IIOTPEBUTEJIAT uma npaBo jaa mpueMe 3a Moj3BaHE YCTPOMCTBO HA CIIOHCOpUpAHA
neHa or TEJIEKABEJI npu noanuceaHe Ha CpodeH 24 MeceueH JOrOBOp 3a IIBJIEH IAKET
YCIIyTH.

13.8. TIOTPEBUTEJIAT uma mpaBo Ja NpeaoCcTaBU IMPaBOTO Ha CIYKUTeN Ha ¢upma
TEJIEKABEJI na BHece jaemno3WTa OT HETOBO MME€ MO CMeTKara Ha (upmara, Karo 3asBU
W3PHUYHO TOBA CBOE XKEIIAHHE.

13.9. Cnen nnamniane Ha BCUYKU JBKMMU BHOCKH T10 JIOTOBOpA 3a YCIYTH B CPOK OT CTpaHa
Ha [IOTPEBUTEJIS, Toit nMa mpaBo Ja U3sBH KeJIaHHE Ja MPUao0ne COOCTBEHOCTTA BHPXY
YCTPOWCTBOTO, KAaTO Cle/ 3alulalllaHe Ha MociiefHaTta 24-Ta MeceyHa a0OHaMEHTHa Takca,
[TOTPEBUTEJIAT moxe na nmpumodrie cOOCTBEHOCTTA Ha YCTPOHCTBOTO 0€3 JOMBIHUTETHO
3arutaiiane, ako Tenexa0ben mpueMe ImiIaTeHus IeNo3UT 3a MpoJjakHa LIeHa.

14 IIOTPEBUTEJIAT E JJIBKEH:

14.1 na 3annama onpenenenute ot TEJIEKABEJI nenu no HauMH U B CPOKOBE 3a IUIAllaHe,
nmocoueHu B Te3u OOIIH yCI0BUS,AOTOBOPA W/WIIH TOMBIHUTEIIHUTE CIIOPa3yMEeHHsS KbM HETO;

14.2 na 3amnama nenure otr Te3u OO0y ycloBHs B cay4yad Ha HEM3MPABHO MOJyYyaBaHEe WIN
IIPEKBCBAHE HA YCIIYTUTE, BCIEACTBHE HA TAXHOTO BUHOBHO IIOBEJICHUE;

14.3 na okaspa cwaeiictBue Ha TEJIEKABEJI 3a paspemasane Ha npoOieMu 1o tenedoHa.
ToBa MOXke Aa BKIIOYBA pecTapTUpaHE HAa MOAEM WM APYro YCTPOWCTBO, HACTPOMKa Ha
U(pPOB MPUEMHUK WIH APYTO YCTPOHCTBO, MPOBEpKa OKabensBaHe u mp.;

14.4 B npeaaputenno cbracyBaHo ¢ TEJIEKABEJI Bpeme ga ocurypu 10CThil 10 UMOTA CH
C LIeJ U3rpaxKiaHe, MoJabpkaHe, HaCTporKa, peMOHT u npoduinaktuka Ha MPEXKATA;

14.5 na ve n3BbpBa npomernn B MPEXXATA na TEJIEKABEJI,

14.6 na oka3Ba HEOOXOAMMOTO CBHICHCTBHE W Ja OCUTYpSABaT JOCTBII JO MMOTa CH Ha
TEJIEKABEJI npu ocbliecTBIBaHE Ha KOHTPOJ IO 3aKOHHOCTTAa Ha IOJ3BaHE Ha
npeasaranute ycayru. KoHTpombsT ce ochbiiecTtBsiBa oT ymbiaHoMonleHH oT TEJIEKABEJI
JULA;

14.7 na cna3pa ykasaHusTa, nHCTpyKuuute u npeanucanusta Ha TEJIEKABEJI 3a npaBuinHo
ITOJI3BAHE HA KpPaHUTE yCTPOMCTBA;

14.8 Ja MU3I10J13Ba CaMO KpaﬁHH yCTpOﬁCTBa, Ha KOHUTO € OUCHCHO CbOTBECTCTBUCTO IO p€aa Ha
3aKoHa 3a TEXHUYECKUTE N3NCKBAHUSI KbM IIPOAYKTHUTE,

14.9 IIOTPEBUTEJIAT HsAMa mpaBo HUTO JMYHO, HUTO YPE3 TPETH JULA Ja U3BbPIIBA WIH
JIONyCKa M3BBPIUIBAHETO HA KAaKBUTO M Ja OWJIO NPOMEHH, PEMOHTH WIM 3aMEHH Ha
KOMITIOHEHTH OT Mpeskara win npegocraseHure My oT TEJIEKABEJI kpaiinu ycTpolicTsa;

14.10 na yBemomsiBa B cpok a0 7 (cemem) mam TEJIEKABEJI 3a HacThnmim m3MeHEeHHs B
uaenarudukarronnute nanau Ha [IOTPEBUTEJIA no tesu O6mu ycnoBus;

14.11 na oma3Ba W CTOINAHHUCBA JOOPOCHBECTHO MpUIIEXKAIlaTa WM W o0IIara 4act Ha
Mpexara, kakro u npenocrasenure My or TEJIEKABEJI monem u npyro obopyaBaHe u ja ru
BppHe Ha TEJIEKABEJI npu mnpekparsBane Ha noroopa. [lo cmuchia Ha Tasu TOUYKa
HIpUIeXxama 4vacT™ oO3HauaBa KalOenrbT OT TMOCJIeqHaTa paslpelesuTeNIHa TOouka J0
anaparypara Ha [IOTPEBUTEJIS], BKIIOYMTENIHO BCHUYKH JOMBIHUTEIHH YCTPOWCTBA,
MOHTHUpPAHU KbM Hes; ,,00111a 4acT* 03Ha4aBa BCUYKU OCTaHaIU KaOelu, HaCUBHU U aKTMBHU
€JIEMEHTH Ha Mpexara B I[peleiuTe Ha OJoKa, BXoJa, Kbllara W/WIM Mapleia Ha



ITOTPEBUTEJIA.

14.12 na 3amnamia pa3xouTe MO OTCTpaHsABaHE Ha MOBPEIW B IMpUJISKalllaTa UM 4YacT Ha
Mpexara, npenocrapeHuTe uMm ot TEJIEKABEJI u apyro o6opyasane, mo Hactosmute O0mm
YCIIOBUS;

14.13 TTIOTPEBUTEJIAT ce 3ampmxaBa na HE M3BBPIIBA JACHCTBUS, BB3IMPENSITCTBAIIN
HOpMaTHOTO ¢yHKIHoHUpane Ha MPEXATA wu ycnyrute, KakTo W Ja HE H3BBPIIBA
neicTBus, 00€3MOKOABAIY APYTH MOTpPeOUTENM Ha ChIlaTa, a HE M3Mpalla WA JOoMycKa
U3MPAIIAaHETO HAa HEMOMCKAaHU E€JIEKTPOHHU NucMa (T.Hap.“‘cnaM®)u Ja He JOIycKa TPeTH
JUIa 1a U3BHPIIBAT MOT00HU NEHCTBUS.

14.14 TIOTPEBUTEJIAT ce 3aapmkaBa Aa HE NMPOMEHS KOH(HTrypamuara Ha KpaiHHUTE
ycTpoicTBa, uHcTanupanu ot cneruanuctd Ha TEJIEKABEJL, kakto u 1a He mosi3Ba Wiv aa
ce OomMTa Jia MOoJI3Ba YCIYTHTE Ha ajapec, pa3dudyeH OT ajpeca OT JI0rOBOpa, Ha KOUTO ca
WHCTaJIMpaHHU.

14.15 IIOTPEBUTEJIAT ce 3aabmxaBa 1a HE MpaBU JOCTOSHUE U J1a HE JIOMYCKaT Jla cTaBa
JOCTOSIHME Ha TPeTH Juia uH(opMalus 3a Mapoiau U NOTPeOUTEICKH UMEHA, MTPeI0CTaBEeHU
10 TIOBOJI CKJTFOYECHHUS JOTOBOP W/WJIM 3asBJICHUE 32 TOJIyYaBaHe Ha eNEKTPOHHH (DaKTypH.

14.16 TIOTPEBUTEJIAT ce 3anbmkaBa He3abaBHO na yBenomsaa TEJIEKABEJI B mucmena
¢dopMma B crmydyail Ha MPOMSIHA Ha COOCTBEHOCTTA HA HEJIBUKUMHUS UMOT, B KOHTO CE IMOJI3BAT
YCIIYTHUTE.

14.17 IIOTPEBUTEJIAT ce 3anbikaBa 1a HE pa3lpoCTpaHsiBa Ha TPETH JiUla COOCTBEHUTE
napameTpu 3a noia3Bane Ha MPEXXATA wu yciyrute, KakTo U Ja HE NPEAOCTaBs Ha TPETH
muna npenocrasenotro uMm o TEJIEKABEJI o6opynBane.

14.18 ITIOTPEBUTEJIAT Hsma nmpaBO HUTO JIMYHO, HUTO 4Ype3 TPETU JIMIA Ja M3BbPIIBA
pasmpoctpanenue Ha napyru curHanm no MPEXATA, wuto na mnpenpenaBa u/wiu
pasnocTpaHsBa CHTHajla J0 APYrH TMOTPEOWTENM WM aaApecH, KaKTO MU Jla W3BBPIIBA
MpenpeaaBane W/Wik PaslOCTPAHCHUE HA TEJIEBU3MOHHU MPOTpaMU WIH JPyTd OOEKTH Ha
3amuta Ha 3ATICIT .

14.19 TIOTPEBUTEJIAT nHaMa mpaBo jAa U3BHPILIBA MperperiaBaHe U/HiIu pa3npoCTpaHeHHUE
Ha TEJIEBU3MOHHHUTE IpOrpaMM Ha MyOJIMYHM MecTa B TOBA YMCIO XOTENH, OOJHUIIM,
o0IIeCTBEHH 3aBeJeHHUS U Jp. 0e3 MpeABapUTEIHO M3PUYHO Jla € YpEeaul MpaBaTa 3a TOBa
cbprtacHo 3AIICIL

14.20 IIOTPEBMUTE ce 3agpmxaBar ga npenocraBit Ha TEJIEKABEJI anpec 3a
nosrydaBane Ha ¢aktypu u ga yBeaomar TEJIEKABEJI nucmeno m He3abaBHO B ciiydail Ha
NpOMsIHa Ha TO3UW ajpec. B mpoTuBeH ciydvaii ¢pakTypute 1me ObJaT U3IpaliaHy Ha ajpeca 3a
KOpECIIOHIEHIIUS, IOCOYEH B JOTOBOPA, WM HA TOCIEAHUS OIMIOBECTEH aJipec 3a Moly4yaBaHe

Ha (akTypu.

14.21 B cayuaii we IIOTPEBUTEJIAT wu3ryOu, yHUIIOXH WX TOBPEIU WU JIOMYCHE
YHHIIIO)KaBaHETO/moBpexxganeTo Ha npepocraBeHure My oT TEJIEKABEJI monem, nprueMHuK
u/unu apyro obopynBaHe, TOM € JIBXKEH Ja 3aljlaTH CTOMHOCTTAa My. B mpoTuBeH ciyuai
TEJIEKABEJI uma nmpaBo €JHOCTpaHHO Ja MpEeKpaTH JOroBopa M Ja MOThPCU 3alluTa Ha
npaBata cu mno cpaeden pexa. [IOTPEBUTEJIAT e mabxkeH na 3amiatd CTOMHOCTTAa Ha
npenocraBenure My ot TEJIEKABEJI mozmeM, nmpueMHHK W/WIM Ipyro oOOpyaBaHe U B
cllydauTe, KOraTo cjell IMpeKpaTsBaHe IOJI3BAaHETO Ha YCIYTMTE W/WIM IMpeKpaTsBaHE Ha
noroopa ¢ TEJIEKABEJI He BbpHe mnpenoctaBeHoro My oOopynBaHe. CToifHOCTTa Ha
npenocraenute ot TEJIEKABEJI wmomem, npuemMHuK wu/wid Jpyro oOopyaBaHe €
onpenenena B 1ieHoBara nucta Ha TEJIEKABEJL



14.22 TIOTPEBUTEJIMTE otroapst 3a Bpeau, npuunHeHu Ha TEJIEKABEJI, xouto ca
Ipsika ¥ HEMOCPEACTBEHA MOCIEeINLA OT HEU3ITbJIHEHUE Ha 3abJDKEHUATA UM 1o Te3u O0mu
YCIIOBUS, WHIUBUAYATHHS JOTOBOP W/HWIW JONBIHUTEIHUTE CIOpa3yMeHUss KbM HETO,
BKJIIOUMTENIHO TIpH aJIMUHUCTpaTUBHOHaka3arenHa otroBopHoct Ha TEJIEKABEJL, B
pe3ynTaTr Ha HeusnbJHeHue Ha 3aabbkeHusaTa Ha [IOTPEBUTEJIS, kato oTroBOpHOCTTA UM
€ CbU3MepUMa Ha IIPUYNHEHUTE LIETH.

14.23 TIOTPEBUTEJIUTE nemxar ma TEJIEKABEJI ob6e3merenue 3a BCHYKA TPOCPOUCHH
3aIBJDKEHUS B pa3Mep Ha 3aKOHHATa JIMXBA OT JICHS Ha 3a0aBaTa O MOMEHTA Ha 3arulamiaHe
Ha JBJDKMMUTE CyMH CBIVIACHO 3aKOHA 3a 3aIbJKCHUSTA U JOTOBOPHUTE.

14.24 Tlpu mon3BaHe Ha YyCIHyrH, OOBBpP3aHU CHC 3aTBIDKUTENICH MHHHMAJIEH CPOK Ha
JIOTOBOpa, M IpeKpaTsBaHe/pa3BajiiHE Ha JOTOBOpa IMpeau H3THYAHETO Ha MMHUMAaJIHUS
nocoueH B Hero cpok, [IOTPEBUTEJIAT nbmxu obe3mieTeHne 3a Hecla3BaHe Ha CpoKa B
pa3Mep Ha TpU MeCeYHU aOOHAMEHTHM TaKCH, PABHU HAa MECEYHUTE a0OHAMEHTH 32 [ICHOBUTE
MaKeTH Ha CPOYHUSI aDOHAMEHT IO TEXHUS CTaHIAPTEH pa3Mep 0e3 OTCTHITKA.

14.25. IIpu uzsBeHo xenanue ot ctpaHa Ha [IOTPEBUTEJIS na mon3Ba ycTpoMCTBO Ha
CIOHCOpHMpaHa LieHa, TOW € JUIbXKEH Ja 3alulaTd 1Mo OaHKOB IbT JEMO3UT paBeH Ha
CIIOHCOpUpaHara LieHa Ha ycTtpoicTBoro B onpenenenus ot TEJIEKABEJI pazmep BeaHo c
elHa MeceyHa aOOHAMEHTHA TaKCH Ha MaKeTa OT YCIyTH.

14.26. IIOTPEBUTEJIAT e mrbxkeH na a3 U CbXpaHsABa MPEIOCTaBEHOTO MY 3a MOJI3BaHE
YCTPONCTBO 1O M3THYaHE Ha 24 MeceyHus JOroBOp C Ipukara Ha J00pus cromaHuH. Toi
HOCH IIbJIHA MMYIIECTBEHAa OTFOBOPHOCT 3a IIOBPEXJaHe WIM YHHIOXKAaBaHE Ha
YCTPOWCTBOTO, HE3aBUCUMO OT MIPUYMHUTE JIOBEJIHU J10 TOBA.

14.27 B cnyuaii Ha rppMOTeBUYHA Oypsl W/WIM IpyTH MPUPOAHU CTHUXUHU W/WIU OEACTBUS,
ITOTPEBUTEJIUTE ce 3agbipbkaBarT Ja M3KIOYBAT OT €JIEKTPO3axpaHBAHETO M OT
MPEXATA TeneBU3MOHHUAT NPUEMHUK/IIM W/HWIM KOMITIOTHPA, KaKTO M Ja M3KIIOYBAT
KOAaKCHaJIHUS KalOen Ha kaOesHaTa TeleBU3MA. AKO Ce H3I0J3Ba YCTPOMCTBO 3a Oe3KMYHA
Bpb3Ka (pyTep), CHIIOTO Ja C€ M3KIIOUM OT EJIEKTpUYecKaTa Mpeka U Jla Ce H3KII0YU
Bpb3KaTa Mexay ycrporctsoro 1 MPEXXATA.

15.PEHTABAHE HA CIIOPOBE

15.1 Crnoposere wmexnay TEJIEKABEJI u IIOTPEBUTEJIMTE ce pemaBar upes
HEMOCPEICTBEHU MPErOoBOpU MeXIy TAX. [Ipy HemocTuraHe Ha chIVlacHe BCSIKA OT CTPaHMUTE
MOXe€ J1a MIOUCKa chleiicTBue 0T KomucusATa 3a perynupane Ha CbOOLICHUATA UM Jja OTHECE
CIIOpa 3a pelIaBaHe Npej KOMIETEHTHHsI ObJIrapcKu Chl.

15.2 mo BBHpocH, HEypeneHU OT HactosmuTe OOIIM YCIOBUS, NMPHIOKECHUE IIIe HAMUPAT
pasnopenduTe Ha AeHCTBAIOTO ObIrapcko 3aKOHOIATEIICTBO.

TEINEKABE~

rp.ITazapxuk
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