MNONMUTUKA 3A 3ALLUTA HA IMMHUTE OAHHU
B ,,Tenekaben” A[]

Tenekaben A[l 3a4unta HENPUKOCHOBEHOCTTA Ha JMYHUSA XKMBOT Ha KIIMEHTUTE CU U
rapaHTMpa B MakcMmarsHa CTeneH 3awurarta Ha JIMYHUTE UM daHHKU, 06paboTBaHu Npu 1 no
noBoA MpPefoCTaBsiHe Ha E€NEKTPOHHW CbOOLMTENHM YCNYrM U OCbLUECTBSABAHE Ha OpYru,
CBbp3aHu C ToBa OENHOCTW.

Hactoswarta lNMonutuka ce ocHoBaBa Ha m3uckBaHuaTa Ha PernameHTt (EC) 2016/679 Ha
EBponelickns napnameHT M Ha CobBerta or 27 anpun 2016 r. OTHOCHO 3awuTara Ha
duanyecknTe nuua BbLB Bpb3ka ¢ 06paboTBaHETO HA NIMYHU OAHHU U OTHOCHO CBOOOLHOTO
OBWXEeHWe Ha TakmBa [aHHM M 3a oTMaAHa Ha [dupektuBa 95/46/EO (,PernameHt (EC)
2016/679”).

Bcuukm nameHeHns n gonbnHeHus B [onutmukaTa 3a NOBEPUTENHOCT LWe ObaaTt npunaraHu
cneq nybnvkyBaHe Ha aKTyanHOTO W CbAbpXXaHWe, AOCTbMNHO u4pe3 Hawua yebcant:
www.telekabel.bg.

MonuTukaTta 3a NOBEPUTENHOCT € NpunoXxmnma 3a BawwuTte nuyHM gaHHK, ako cte husnyecko
nvue vnu npeactaBuMTEN Ha OPUAMYECKO Nuue, KOETO MOon3Ba WNu Xerae ga nonsea
npegnnareHn u/mnn aboHaMEHTHU ENEKTPOHHU CbOOLMTENHW yCnyrk, nNpeaoctaBaAHW OT
Tenekaben, BKNIOYMTENHO M Te3un, NpeanaraHn OHManH Ypes cneumanuavpaHa nnatgopma
UM MoOUITHO MPUNOXEHME; UMM yvacTBaTe B UIpu, TOMBONU W/Mnn gpyrn CEe30HHWU UMK
NPOMOLMOHANHN KamnaHuu, opraHusnpaHn ot Tenekaben v agpecupaHyn 0O HeorpaHuyeH
KPbr nvua, BKMAYUTENHO M 4Ype3 couuanHuTe Mpexu; Unu nonseaTe Wnu xenaete Aa
nonsesarte yCTPOMCTBO MO AOrOBOpP 3a uannawliaHe ¢ Tenekaben.

1. Kot o6paboTBa n HOCU OTFOBOPHOCT 3a NU4YHNUTe Bu gaHHmn

“Tenekaben” ALl e TbproBCKOTO APYXECTBO, PErMcTpypaHo B TbpProBCKUS PErucTbp KbM
AreHumsaTta no enmceaHusiTa ¢ EMK 822120615, koeTo cbbupa, obpaboTtBa M cbxpaHsiBa
Bawmnte nuyHn gaHHmM npu ycnosusTa Ha Tasum Monutuka.

Tenekaben e BnucaHo B nybnuyHuA peructbp Ha KomucuaTa 3a perynupaHe Ha
cboOLleHMATa KaTo NpeanpusaTve, NPEAOCTaBALWO WMPoKa rama enekTPOHHN CbOoOLUTENHN
ycnyru.

Tenekaben e agMUHMUCTPATOP Ha NWYHM AaHHU o cmucbna Ha PernameHT (EC) 2016/679 un
3akoHa 3a 3almTa Ha NINYHUTE OaHHM.

MoxeTe oa ce CBbpXeTe C Hac Ha agpeca HY Ha ynpaBneHue:

rp. Masapaxuk 4400, yn. "CaH CtedaHo" No 17

unu Ha umenn: office@telekabel.bg

Mo BcuukM BBNPOCK, CBbP3aHM C 0O6paboTBaHETO Ha nNuyHWTEe Bu gaHHM, mMoxe Oa ce
obpbLuaTe U KbM AMBXHOCTHOTO NMUe NO 3awuTa Ha faHHuTe B Tenekaben Ha cnegHuTe
KoopAMHaTK 3a Bpb3Ka:

nmenn: office@telekabel.bg; Ten. + 35934919222

2. KakBu gaHHM, 3a KaKBM LIeNIM U Ha KaKBO NpaBHO OCHOBaHMe obpaboTBame

2.1. B 3aBMCUMOCT OT KOHKpPeTHuUTe UuenMm UM ocHoBaHuA Tenekaben ob6GpaborBa
NOCoOYeHUTe NO-A0Ny AAHHU CAaMOCTOSITENTHO USTM B KOMOUHALIMA NOMEXAY UM:



A) MpepocTaBsHM OT KNMEHTa AaHHU, HeO6X0AUMMU 32 MAEHTU(UKALIMA U U3NbITHEHUe
Ha [OroBOpHUTE 3aabikeHUs Ha Tenekaben u KNueHTa:

* Tpn nmeHa, EMH vnu nuyeH Homep Ha udyXaeHewl, agpec, TenedoH u/unm agpec Ha
efekTpoHHaTa nowa 3a Bpb3ka ¢ Bac, unm nocoyeHo ot Bac nuue 3a KOHTaKkT;

* Tpyn umeHa, EMH, agpec v gpyrm gaHHn Ha Baw MbAHOMOLLHKK, NOCOYEHN B OKYMEHTA, C

KOWTO CTe ro ynbrHomowunu ga Bu npeacrtaensea npeq Tenekaben;

* HOMEp, AaTa Ha u3gasaHe, BanvMAHOCT U u3gaten Ha AOKYMEHT 3a CaMONUYHOCT;

* JaHHKU, cbOupaHy Npu NnawaHe, HanpaBeHoO kbM Tenekaben - HOMepP Ha KpeguTHa Unu
nebuTtHa kapTa, 6aHkoBa cMmeTka 1 gpyra 6aHkoBa 1 nnartexHa nHdopmauus, cbbupaHa npum
n obpaboTBaHa BbB Bpb3Ka C M3BbPLUBAHE Ha NnaliaHeTo nNo 6aHKOB NbT, Ype3 ANPEKTEH
Aebut unu npes oHnanH nnatgopmara U Opyrute erneKkTPOHHWM TbProBCKM KaHamm Ha
Tenekaben;

* JaHHWM OT npochmna BU 3a JOCTHMN A0 OHManH nnatdopmaTta HU — NOTpebuTeNncko nwve,

NCTOPUS Ha 3asiBKUTE N NNaaHnAaTa;

* [aHHM 3a nonseaHuTe OT Bac ycnyrm oT noptdonmoto Ha Tenekaben; ¢ [aHHW,
npegocTaBeHU NpWU yyactue B Urpu, Tom6onum u/vnu Apyrn CE30HHU UM MPOMOLMOHAHN

KamnaHuu, opraHusupaHm ot Tenekaben n agpecupaHu OO0 HeorpaHudeH Kpbr nuvua,
BKIMIOYMTENHO U Ype3 coumnanHuTe Mpexu;

* MHopmMauma 3a AOMaAKMHCTBOTO, CEMEMHO MNOSIOXKEeHWe, aemorpadcka UHdopmaums m
OpYyrn OaHHKU, KOUTO HU NpefocTaBsaTe, Korato JOOPOBOMHO yvacTBaTe B HaLUM NPOyYBaHUS,
unu gpyra obpatHa Bpb3Ka, KOATO HU NPEeAoCTaBATEe BbB BPb3ka C MON3BaHUTE NPOAYKTH,
ycrnyrm nnu 3a npeanoynTaHudaTa 3a ycrnyrute, KouMTo Bu NpeaocTaBsiMe.

B) JaHHn, n3rotBeHn U reHepupaHu ot Tenekaben B npoueca Ha npeaocTaBsHe Ha
ycnyrure:

* HOMEp Ha ycrnyra, KIMEeHTCKM HOMep, [OeTannuavpaHy CcnpaBkiM KbM MeCeYHU
CMeTKW/hakTypu 1 pasmep Ha CbabpXKalumTe ce B TAX 3a0b/MKEHUS;

* TpaMYHN AaHHM — AaHHKU, HeOBXoaNMM 3a NPefoCTaBsiHE Ha €NEKTPOHHU CbOBLUUTENHN
ycnyru, 3a TakcyBaHe, 3a popMmpaHe Ha CMeTKUTe Ha aboHaTuTe, KaKTo 1 3a JoKa3BaHe Ha
TAXHaTa [OOCTOBEPHOCT — HOMEpP Ha BMKalW, W Ha BMKaAH KpaeH noTpebuten,
naeHTUKaUnMoHeEH HOMEP Ha YCTPOMCTBOTO, HOMEP Ha KapTa 3a efeKTPOHHO pasnnallaHe,
Hayano M KpanW Ha MOBWKBaHETO, 06eM Ha npeHeceHuTe AaHHW, BMA Ha npefocTaBsHa
ycriyra, TOMKW Ha B3aUMHO CBbp3BaHe, [aHHW 3a BUAa Ha Bpb3KaTa UinM 30HUTe — YacoBU U
TeputopuanHu, Heobxoanmm 3a onpegensaHe CTOMHOCTTa Ha ycnyrarta; MecTonosoXeHne Ha
notpebuten Ha ycnyra;

* [aHHK, HeobxooumMu 3a M3roTBAHE Ha aboHaTHUTE CMETKM, KakTO M 3a [AOoKa3BaHe Ha
TAXHaTa OOCTOBEPHOCT - BMA Ha uM3nonseBaHata ycnyra, obw, 6pon MepHW eanHuuM,
HaYMCNEeHN 3a CbOTBETHUS Nepuos Ha U3roTBsHE Ha NepuoANYHUTE CMETKU; CTOMHOCT Ha
nons3eaHuTe ycnyru; nHdopmaums 3a nsbpaHusa ot Bac HauvH Ha nnawaHe, U3BbLPLLEHUN U
ObIMKUMM NNawaHus; nHopmaumnsa 3a NpoMeHn B NOMA3BAHETO HA YCNyrnTe, orpaHuyeHns un
Bb3CTaHOBSBaHE Ha yCnyrure;

* [AHHW 3a MEeCTOMOMOXEHNETO — [AaHHW, KOUTO ce obpaboTeBaT 3a onpegensHe Ha
reorpacdCKoTo MeCTOMNOMNOXEeHNEe Ha KpaHOTO YCTPOMUCTBO; * AaHHM 3a U3MNOS3BaAHOTO KPamHo
€NTeKTPOHHO CbOOLWMTENHO YCTPOMCTBO, BuAa Ha ycTpowncTteoTo, HeroBuss MAC agpec,
n3nonssaHaTa onepaunoHHa cuctema, IP agpec;

* rnacoB 3anuc Ha TenedOoHHUTE pas3roBopu C onepartop Ha Homep *3434 n 034/ 919 999
BbB Bpb3Ka C MCKaHUSA 32 U3MEHEHUSA UMW OONbIHEHMSA MO AOrOBOpa 3a YCnyru, 3asBsiBaHe



Ha nospeau, nonyyaBaHe Ha MHopMauusa N CbaencTBMe BbB Bpb3Kka C Non3BaHaTa ycnyra;
* rnacoB 3anuc Ha TenedOHHUTE PasroBOPW, UHULMMPAHM OT Hall onepaTop OT KOHTaKTeH
LEHTBbP Npuy NpeanaraHe Ha ycrnyru;

* BMOeO3anuc npu noceweHne B MarasuHute u/wunu oducu Ha Tenekaben, U3roTBeH C
obopyaBaHe 3a BuOeOHAbNIOOEHUE 3a OXpaHWUTENHUM LEenu M C Ornen ocurypsisaHe Ha
Heobe3nokosiBaHO OOCMy>XBaHE Ha CY>XUTENUTE N NOCETUTENNTE B TbProBCKUTE 0OEKTU Ha
Tenekaben:;

* Buageosanuc nnm cotorpadus, n3apaboteHm B CbOTBETCTBUE C NpeaBapuTenHo obsiseHnTe
YCNOBUWS 3a y4yacTue B urpu, ToMoonum n/munu gpyrn CE30HHU UNn NPOMOLIMOHAITHU KaMnaHuu,
opraHusupaHun ot Tenekaben u agpecupaHn OO HeOorpaHW4veH Kpbr nuua, BKAYUTENHO U
ypes coumnanHuTe Mpexu;

* IP agpec npu nocelieHne Ha yebcanTa Hu, nnatdopmara 3a oHnanH obCrnyKBaHe, KakTo U
npw Non3BaHe Ha UHTEPHET YCryru;
* MHbOpMaUna 3a BUAA U CbAbpXKaHMETO Ha JOrOBOPHOTO OTHOLLEHWUE, KaKTO 1 BCsSKa apyra

NMHopMaLms, CBbp3aHa C [AOrOBOPHOTO MNPAaBOOTHOLUEHWE, BKIIYUTENHO 3anncu Ha
obaxgaHns, KOUTO Ca HanpaBeHM OT M KbM KOHTAKTHUTE HU LIEHTPOBE, €fleKTPOHHa noLa,
nnucMma, MHopMaumsa 3a 3asdBkMTe BM 3a OTCTpaHsiBAaHe Ha npobnemu, xanbu, monbwu,
onnakeBaHua 1 gpyra obpaTtHa Bpb3ka, KOATO nonyvyasame OT Bac;

* JaHHN BbB Bpb3Ka C NpegsiBeHa peknamauus no OTHOLIEHWE Ha 3akyneHo oT Tenekaben
KpamHO eNneKTPOHHO CbOOLLMTENHO YCTPOUCTBO;
* aHHK 3a npegnoyuTaHuTe oT Bac ycnyru.

2.2. Uenu v npaBHU OCHOBaHUSA 3a 06paboTBaHe Ha NUYHUTE AAaHHMU:

A) ObpaboTBaHe Ha JaHHUTe, KOETO € Heob6XoAMMO 3a CKITIOYBaHe UMK U3NbJIHEHUEe Ha
AOoroBopa 3a €eneKTPOHHU CbHOOWUTEeNHU ycnyru Wnu [oroBopa 3a pas3CpoyeHO
nnawaHe Ha yctpoucTBa. Tenekaben ob6bpaboTBa AaHHUTE Ha KIMEHTUTE CU 3a
cnegHuTe Uenu:

* laeHTudmumnpaHe Ha KNMEHT NpU: CKIOYBaHE, UBMEHEHMWE M NMpeKpaTsiBaHe Ha OOroBop 3a
yCrnyru; U3nbiiHEHNE Ha 3asBKW 3a NpedocTaBsiHe Ha MHGOPMaUMa OTHOCHO noTpebneHue;
passiCHEHUsA 3a Mon3BaHuUTe yCcnyrn M aboHaAMEHTHMTE MnaHoBe, NMallaHe Ha CMETKU U
agpecupaHe Ha onnakeaHe/xkanba. aeHTnuMpaHeTo Ha KMMEHT Ce N3BbPLLBA MO BCUYKM
TbProBCKM W KOMYHWKAUMOHHW KaHanu - TbproBcku o00ekT, TenedoHeH Homep 3a
obcnyXBaHe Ha KAMEHTWU, OHNamH nnatdopma, npogaxda OT pas3cTosiHMe, 00eKTU u
TenedoHHN onepaTtopyu Ha KOHTAKTHU LIEHTPOBE, NpeacTaBuTenn n auctpmbyTopu Ha ycnyru,
€reKTpOHHa dhopmMa 3a KOHTaKT;

* AkTyanuaupaHe Ha Bawwute nuyHu gaHHu unu Ha nHdopmauusaTa 3a Non3saHUTe yecnyru
no Bawa 3asiBka 3a KopeKunsi/usmeHeHne Ha gaHHW/ycnyru;

» KpeguTHa oueHka 4Ype3 MbpBOHAaYaneH u nocnegeatl aHanms, oueHKa U NporHo3vpaHe Ha
NaTeXxHOTO NMOBedEHWEe U Ha KPeOoUTHUSI PUCK, aHanu3 Ha KIIMEHTCKa nnaTtexHa ucropus,
npoBepka BanNUAHOCTTA Ha [AaHHW, NpWU CKMA4YBaHE Ha [OOroBOPU 3a EfEKTPOHHU
CbOOLLMTENHM YCNYTX, UM NPY 3aKynyBaHe Ha YCTPONCTBO;

* AHanu3 Ha KNMeHTCKa UCTOpPUS U U3FOTBSIHE Ha noTpeduTencku npodpun (obem n Bug
notpebneHue, nnatexHa uctTopus) ¢ orneq onpegensiHe Ha noaxoasia 3a Bac odepta npu
3asBEHO KIIMEHTCKO XenaHve 3a MW3MEHeHMe Ha TapudeH nnaH, akTuBMpaHe Ha
OOMbIIHUTENHWU YCIYrn, MPOMSHA B MakCcMMariHaTa rpaHuua Ha notpebneHue;



* MpoBepka Ha obem n BUA KNMEeHTCKO notpebneHve no Bawe uckaHe/xanba/ocnopsaHe
UnNu c uen npegnasBaHe Ha KnueHtutTe M Tenekaben OT HETUNMYEH TpagUK U LLOKOBM
CMETKM, (M3MamMm K 3roynotpebu OoT TpeTn nuua) - Tekylla CMeTKa; OCTaBallW BKIOYEHU
YCIyru; CTOMHOCT Mo dakTypa. PassicHeHne Ha dhakTypu/mecedHn Takcu 1 NpeaocTaBsHe Ha
CnpaBKK 3a MNON3BaHU U NPeKpaTeHn ycnyru;

* N3roTBsiHE Ha NpeanoXeHUs 3a CKMYBaHe Ha 4OroBOPU OT Pa3CTOsIHME U JOTOBOPY U3BBLH
TbproBckusi 06eKkT, M3npaliaHe Ha Kypuepcka npaTtka ¢ npeagoroBopHa WHgopmauus wm
NPOEKT Ha AoroBop; obcnyXBaHe Ha OTKa3 OT cAenkKa;

+ Ob6cnyxBaHe M OTrOBOP Ha KIMEHTCKM oOmnnakeaHus/3anuTBaHusa/ xanbun; Kopekumn Ha
OBIDKMMU CyMU MPY Hanuyme Ha OCHOBaHWe 3a TOBaQ;

» TexHM4YecKO CbAeNCTBME 3a Cb3daBaHe Ha akayHT/M u Bb3CTaHOBsSIBaHe Ha 3abpaBeHa
naporna 3a 4OCTbN A0 nnatgopmuTe 3a enekTpoHHO O06CnyXBaHe Ha enekTPOHHU PaKTypH,
AeTannuanpaHn cnpaBku. AKTMBUpaHe/geakTUBMPaHe Ha NPeHacoYBaHUS; OrpaHUYeHnst Ha
NoBUKBaHWA. Bb3cTaHOBSABaHe Ha 4OCTHMN A0 Pa3nUYHM NPUNOXEHNS;

* TexHu4ecka noaapbXKKa U OTCTpaHsABaHE Ha NOBPeAN U BCAKAKBU TEXHUYECKM Npobnemu -
Ha MACTO M 4pe3 AUCTaHUMOHEH [ocTbn A0 obopyaBaHETO 3a Mof3BaHe Ha ycnyraTa.
Bb3cTtaHoBABaHe Ha ycnyru, CNpeHn nopaau HennaiiaHe;

* [lpeHocMMoOCT Ha HomepaTta - [lpoBepka Ha 3asBreHuMs 3a MNpeHacsiHe Ha Homep.
BbBexaaHe/kopekumsi Ha 3asiBNeHnst NPeHOCMMOCT;

* [nawaHe Ha cMeTKK, pascpoyBaHe, onpoLaBaHe, OTCPOYBaHE Ha AbIHKUMU CYMU;

» [poBepka Ha TexHW4Yecka Bb3MOXHOCT 3a MpefocTaBsHe Ha ycnyra; * FapaHuMOHHO M
CepBuU3HO 06Cny>KBaHe Ha YyCTPOWUCTBA;

* /3BbpLuBaHe Ha o6paboTka oT obpaboTBalLm JaHHUTE - Bb3naraHe, oTYMTaHe, npuemMaHe,
pasnnaliaHe;

» OcurypsiBaHe 3awuTa 1 CMrypHOCT Ha MpexaTa Ha Tenekaben;

B) B usnbnHeHMe Ha CBOM 3aKOHOBM 3aablkeHus, Tenekaben obpaborBa AaaHHUTe Bu
3a cnegHuTe Lenu:

* N3roTBsiHE Ha NpeanoXXeHUs 3a CKMYBaHe Ha 4OroBOPU OT Pa3CTOsiHME U JOTOBOPY U3BBLH
TbProBcknsi OBEKT, M3npallaHe Ha Kypuepcka npaTka ¢ npeggoroBopHa WHdopmauus u
NPOEKT Ha A0oroBop; obCcnyXBaHe Ha OTKa3 OT CAenkKa;
* lMpogaxba Ha B3emaHus OT KIMEHTW; NpPedocTaBsHE Ha WHpopMauus 3a Obnra Ha
LilecroHepa - A0roBopu, NPOTOKOMNU, MECEYHN CMETKU/akTypu;

 CnpaBkn 3a npodageHu 3adb/DKeHWs MO [OroBopyM 3a Lecus 3a uenuTe Ha
NOTBbPXXAAaBaHe Ha NPEXBBLPIISHETO HA B3EMaHUATA;
+ [pepoctaBsHe Ha WHMOPMaUMA 3a KNMeHTa W MOn3BaHW OT Hero Ycnyrm no
3anuTBaHe/nckaHe/npoBepKka OT KOMMETEHTEH OpraH;
* YnpaBneHvne Ha npeaocTaBeHn cbrnacus;
* CbrnacyBaHe Ha CKULUM 1 NMPOEKTU Npean peanu3aunsa Ha MHBECTULMOHHN MPOEKTY;
* N3paBaHe Ha (hakTypw, M3roTBSHE Ha AeTaunusvMpaHa crnpaska 3a notpebneHueTo Ha
Yenyrute;
* N3BbpluBaHe Ha AaHBYHO — OCUTypUTENEH KOHTPOSM OT CbOTBETHUTE KOMMETEHTHWN OpraHu;
» lpepocTtaBsHe Ha uWHdopmauma Ha Komucuata 3a perynvpaHe Ha cbobLieHusTa, Ha
Komucusata 3a 3awmrta Ha notpebutenute n Ha KomucuaTa 3a 3awuTa Ha NUYHUTE LaHHW,
BbB BPb3Ka C U3NbIMHABAHE Ha 3a4b/HKEHUATA, MPON3TUYALLM OT CbOTBETHUTE 3aKOHM;
* [pegocTaBsHe Ha MHOPMaUUSA Ha cba U TPETU Nuua B pamMKUTE Ha NPOU3BOACTBA Npea
CbA,



* YnpaBneHue Ha Tpaduka CbrinacHO N3NCKBaHUATA Ha AeNCTBALLOTO 3aKOHOA4AaTENCTBO;
» 3a ygocToBepsiBaHE Ha Bb3pacT B Cly4val, Ye TakaBa Ce M3NCKBa MO 3aKOH 3a NasapyBaHe
OHMawH.

B) Tenekaben ob6paboTrBa CbOTBETHMUTE AaHHU, NPeAoOCTaBEeHU C U3PUYHO MUCMEHO
cbrnacue Ha KfMeHTa 3a TAXHOTO o6paboTBaHe 3a cnegHUTE Lienu:

+ 3a BknwyBaHe Ha Baweto ume, dotorpacdun, Bugeo u apyrm cdopmm Ha Bawe
NPUCHCTBUE B PEKNAMHU U MeauiHn nybnvkaumm Ha Tenekaben B pe3yntaT Ha y4acTUeTo
Bu B TOMGONM n urpu, opraHMsMpaHu B TbpProBckn obekTn Ha Tenekaben unm Ha Hawwm
NapTHLOPU U/MNN B COLMANHUTE MPEXN;

« 3a nonyyaBaHe u/vnu nNpegocTaBsHe Ha MHopmaumsi/opepT 3a NPOAYKTU U YCIyrn Ha
TPETM NUua, ako TakaBa MHGOPMaUUA € U3PUYHO nouckaHa oT Bac unu ako Bue cte
n3pasnnu cbrnacue 3a nonyyaBaHe Ha TakaBa MHOpMaUus.

* MNpepoctaBsHe Ha BBbHLUHM KPEOUTHU areHumMy 3a UenuTe Ha onpegernsiHe Ha KpeguTeH
PEVTUHI W KpeouMTHA OLEeHKa Ha KIMEHT M MnpeueHKka 3a npeaocTaBsHe Bb3MOXHOCT 3a
OTTOXEHO NNaLaHe/NU3NHT;

) Tenekaben obpaborBa AaHHUTe Bu u 3a uenute Ha cnegHUTe HawwW NErMTUMHMU
MHTepecHu:
* MpodunnpaHe Ha KNMEHTUTE 3a LUenuTe Ha OAMPEKTHUA MapKeTUHr — Tenekaben nanonssa
YaCTUYHO aBTOMATU3NPAHWN anroOpUTMN U METOOM 3a OLEHSIBAHE M aHarnn3 Ha HSIKOW acnekTu
OT NOTpebrneHneTo Ha KNMEHTUTE, KaTo Hanpumep NPOABLINKATENHOCTTA Ha pPas3roBopuTe U
TexHns Opor B pamMkuTe Ha onpedeneH nepuvod, MOn3BaHM YCNyrM W U3paseHu
npeanoyYnTaHns ¢ Lern:
- OTnpaBsiHe Ha odepTn 3a NpedocTaBsHE Ha HOBW YCINyrn U/MNn U3MeHeHne B yCnoBudaTa
Ha BeYe M3NON3BaHW yCryru OT KIWEHT, KaTo: NpeanoXeHne 3a NpoMsHa Ha TapudHua nnax,
C BKIOYEHU noseye GesnnatHM MUHYTU u/unu gobaBsiHe Ha OOMbIHUTENHA ycnyra ¢ uen
Nno-eekTUBHOTO UM N3MNON3BaHE U ONTUMU3MpPAHE Ha pa3xoauTe 3a KNneHTa, KakTo 1
- M3MepBaHE U OUEHKa Ha e(EeKTMBHOCTTA Ha pekrnamarta HWM C orfneg agantupaHe u
ONTUMU3NPAHE Ha PEKMAMHOTO CbAbpXXaHNE KbM HYXKOUTE HA KITUEHTUTE HU;
- NoArotoBKka Ha wHdopmauuata, nybnvkyBaHa Ha WHTEPHET CcTpaHuuaTta HW, no
Han-nogxoadawma 3a Bac n BaweTto KpanWHO YCTPOWMCTBO HayuH C Orfed MakcumasnHo
yrnecHeH 1 norneseH A0CTbN 40 TOBa CbAbpXaHUe 3a KNMeHTUTe Ha Tenekaben;

» ObpaboTBaHe Ha gaHHMTe OT BawwuTe cmeTku/tbakTypu 3a Apyru Lenu, CbBMECTUMU C
nMbpBOHa4YanHaTa uUen 3a CbOMpaHEeTO MM M OCUrypsiBalM KaKTO AOCTOBEPEH aHanu3 Ha
pasHoobpasmMeTo OT Haln NPOAYKTUM M YCNyrn, Taka U OueHKa Ha TsaxHaTa MOonesHoCT 3a
noTpebuTenckoTo TbpceHe.

* NogpobeH aHanu3 Ha AaHHUTe 3a noTpebrneHveTo, npegnoYnTaHMaTa U NOBEAEHMETO Ha
KnueHTuTe (aBTOoMatMyHa obpaboTka B KpunTupaH Bug) — Tenekaben u3sbpLuBa NOCOYEHUSA
aHanus3, MW3nons3BaMku [aHHUTE aHOHMMHO W BbB BMA, KOMTO HE MNO3BOMSABa JlecHa
noeHTdukaumsa Ha cybekta Ha OJaHHW MM Cbliata € HEeBb3MOXHa, C Uen pasButue u
YCbBbPLUEHCTBAHE Ha MpoAykToBaTa CW rama oOT ycnyrn. AHanmM3bT Ha MOBELEHMETO Ha
onpeaeneHn TUMOBE KMWEHTWU, pasfeneHn no pasfnvyHn KpUTEepUW, Kato, HO He camo Mo,
Bb3pacT, MecToxuBeeHe, 6m Morno pfa nocnyxu [o paspaborBaHe Ha HOBU
NpoAyKTU/TapndHN NNaHoBe, KOUTO MaKCUMAITHO Aa OTFOBOPSAT Ha HYXXAMTE Ha HacTOALM U
Obaewmn knmeHTn. lNMocoyeHMsaT aHanuM3 MoXe fa ce u3nonsesa M 3a nogobpsiBaHe Ha



obCcnyXBaHETO Ha  KNMeHTUTe, 4pe3 pa3paboTBaHe Ha NOAXOAM 3a  KOHTAKT,
NPecTpyKkTypypaHe Ha BbTPEWHUTE QYHKUMOHANMHM 3BEHA B KOMMAHUSATA, KOUTO U
obcnyxBaT, a MoHsKora M C uen npegoTeBpaTdBaHe Ha M3Mamu, Bodewm 00 (PMHaHCOBM
3arybu 3a Tenekaben.

* [NogrotoBka M CbXpaHeHWe Ha cTaTucTUYecka MHoOpMauns U CNpaBki B arpernpaH Bug -
Tenekaben w3BbplBa MOCOMEHUS aHaNM3 C LUEN pas3BuUTME U YCbBbPLUEHCTBAHE Ha
npoaykToBata CuM rama OT yCryru 1M 3a nogobpsiBaHe Ha OOCNY)XBaHETO Ha KITMEHTUTE; °
NsuncnasaHe 6posa Ha noTpebutenn npu TENeBU3NOHHWM ycnyrn — Tenekaben m3BbpLUBa
npocrneasiBaHe Ha rnegaeMocTTa Ha TENEBU3NOHHUTE KaHanu OT CBOWUTE KIMEHTU 3a
CTaTUCTUYECKM Lienu;

* A3nbnHeHne Ha oauT OT CTpaHa Ha AOCTaBYNLMTE Ha TENEBU3MOHHO CbAbpXaHWe — BbB
Bpb3Ka C U3NbJ/IHEHME Ha AOrOBOPUTE 3a AOCTaBKa Ha cbabpXaHune Tenekaben

3. Kateropuu Tpetu nuua, KOMTO nosly4yaBaT AOCTbN M obpaborBat nuyHuTe Bm
OaHHMU:

3.1. O6paboTBawm NMUYHU AOAHHU, KOUTO Bb3 OCHOBa Ha poroBop ¢ Tenekaben —
obpaborBar nuuyHute Bu paHHM oT umeTo Ha Tenekaben unu umaTt nNpsK/KOCBEH
[oCTbN A0 NU4HUTe By gaHHn

* TpaHCNOpPTHU/Kypnepckn hmpmun ¢ ornea M3nbiHEHNEe Ha OOFOBOPHUTE HWU 3a4bIDKEHNS MO
[0CTaBsAHE Ha AOrOBOPU Ha XapTUEH HOCUTEN U /Unn 3akyneHun/ pEMOHTUPaHN CTOKM;

* Anctpubytopn n areHTn Ha Tenekaben, KOUTO CKMOYBAT JOMOBOPU C KpamHU KIMEHTU OT
MMETO 1 3a cMeTKa Ha Tenekaben;

* Jlnua, kouto no Bb3naraHe Ha Tenekaben nogabpxaT obopyasaHe 1 codTyep, N3Non3BaHn
3a obpaboTBaHe Ha nNu4HNTE By aaHHN;

* [lnua, npegocTassaLwmM yCcryrn no cepemsHa noagpbXKKa Ha KparHW YCTPOMCTBA; * AreHunn,
cbOMpaLLM HeENNaTeHN KNMEHTCKN 3aQbIMKeHUs1 OT MMeTo Ha Tenekabern.

* Jlnua, npegocTaBAWM YCryrn KaTo KOHTAKTEH LEHTbP 3a OCbLUECTBABAHE Ha AUPEKTEH
MapKeTUHT NN 3a OCUTypsiBaHEe Ha TEXHNYECKO CbAENCTBUE;

* Jlnua, ocbllecTBABalUM AENHOCTM MO WMHCTanauusi u/vunu nogdpbXka Ha agpeca 3a
npegocTaBsiHe Ha ycrnyrara;

» BaHkuTe, 06cnyxBaLM NnailaHuaTa, M3BbpLLEHN OT Bac;

* OXpaHuUTENHU UpMU, MpUTEXABALLM NULEH3 3@ M3BbPLUBAHE HA YacTHa OXpaHUTENHa
AenHocT, obpaboTBalym Bugeosanmcute ot obektn Ha Tenekaben n/vny nogabpXxalim apyrm
PErncTpu B NpoLeca Ha ocurypsiBaHe Ha NpornycKaTenHusi pexnm B CbLumTe 00ekTy;

e Jlvua, npemocTaBAWM YCRyrM MO OpraHu3upaHe, CbXpaHsiBaHe, WHOEKCUPAHE WU
YHULOXaBaHe Ha apXMBW Ha XapTUEH WU/UNn enekTPoOHEH HOCUTEN;

* Jlnua, M3BbPLUBALLM KOHCYNTAHTCKM YCIYr B pasnunyHn cdepu.

3.2, Opyrm agMUMHUCTpaTOpM Ha NUYHU [aHHU, Ha KouTo Tenekaben npepocrtass
nnyHute Bu gaHHKM, obpaboTBawm gaHHUTe Bu Ha coO6CTBEHO OCHOBaHWEe U OT CBOe
nme

KoMneTeHTHM opraHun, KOUTO NO curata Ha HOPMAaTUBEH aKT MMaT NPaBOMOLLUUS Oa U3UCKBAT
oT Tenekaben npedocTaBsHETO Ha WHAOPMaUMs, Cped KOATO U JIMYHWM OaHHKU, KaTo
Hanpumep — ObNrapckn CbA UK Cba Ha Apyra Abp)KaBa, pasnvMyHyu Hag30pHWU/perynaTopHm
opraHn — Komucms 3a 3awmta Ha notpebutenute, Komucusi 3a perynupaHe Ha
CboOLLeHMATa, OpraHn C NpPaBOMOLWMS MO 3alMTa Ha HauuoHanHaTa CUrypHOCT M
o0ulecTBeH pef;



Onepatopn OT [JoMelHa Ha MpeHocMMocTTa — MNpPW  OCbLUECTBABaHe npoueca Mo
NPEHOCMMOCT Ha HoMmepa.

LlecnoHepu — cTpaHa no goroeBopu 3a Lecud, ¢ kouTo Tenekaben npexsbpnsa (Npogasa)
BawwmTe HenoraceHu 3agbimkeHus;

3.3. CbBMeCTHM aAMMHUCTPATOPM Ha JNIMYHU AaHHU, KOUTO CbBMECTHO ¢ Tenekaben
onpepenaT uenuTe U cpeacraeaTta Ha o6paboTBaHe Ha NUYHUTe Bu gaHHM

KpeouTtHu areHuun — no Bpeme Ha M3BbpLUBaHE Ha KpeauTHa OLEeHKa, Npu onpenensiHe Ha
KpeaUTHUS PENTUHT 1 NPU NPELIEHKa OTHOCHO OTIIOXKEHO NnallaHe/rIN3UHT;

4. 3a KaKbB CpPOK Ce CbXpaHABaT NU4YHUTe Bu gaHHn

MPOABLIMKNTENHOCTTA Ha CbXpaHEHME Ha NUYHUTEe B gaHHM 3aBMCKM OT UEenuMTe Ha
0bpaboTBaHeTO, 3a KOUTO ca CbbpaHu:

JInyHnte paHHKM, o6paboTBaHM C Uen CKNoYBaHe WM U3MbJIHEHWE Ha [OroBop 3a
npegocTtaBsiHe Ha Ycnyra ce CbXxpaHsBaT 3a Cpoka Ha [OEeWCcTBME Ha Jorosopa U Ao
OKOHYaTerHo ypexaaHe Ha BCUYKN (PMHAHCOBU OTHOLLEHUS MeXAY CTPaHUTE;

JInyHuTe gaHHM, obpaboTBaHu C Uen usgaBaHe Ha CYETOBOAHW/(UMHAHCOBM OOKYMEHTM 3a
OCbLUECTBABAHE Ha [aHbYHO — OCUTYPUTENHUSA KOHTPOI, KaTo HO He camMo — dhakTypu,
OeOUTHKN, KpeauTHU W3BECTUsl, TMpUEMO-NpeaaBaTeNiHi  NPOTOKONM, [OOroBopuM 3a
npegoctaBsHe Ha Ycnyrm U gp. Ce CbxpaHdaBaT NoHe 5 rogvHu cnej u3TudaHe Ha
OABHOCTHUA CPOK 3a MnoracABaHe Ha MnyGnMYHOTO B3eMaHe, OCBEH ako MNPUIOXMMOTO
3aKOHOOATENCTBO He NMpenBuKaa NO—AbITbl CPOK.

TpaduuHn gaHHKM, obGpaboTBaHM No cunata Ha 3akoHa 3a enekTPOHHMTE CbOoOLLeHNsa 3a
LUennTe Ha HauMoHanHarta CUrypHocCT U 3a npegoTBpaTsiBaHe, pa3kpuBaHe u pascrneaBaHe Ha
TEXKN NPECTbMNIEHNS, KaKTO N 3a OCbLLECTBSABAHE Ha onepaumm No U3gMpBaHe U crnacsiBaHe
Ha nuua, ce cbxpaHsaBaT oT Tenekaben 3a cpok oT 6 meceua.

Tenekaben Moxe [a CbXpaHsiBa HAKOM OT NUYHUTE BW OaHHU, BKAOYUTENHO U TpadUYHN 1
3a No-AbNbl CPOK A0 M3TMYAHE Ha CbOTBETHATA NnoracutenHa AaBHOCT C Lien 3awuTa npu
€BEHTyarnHu NpeTeHuUUn Ha KIMeHTN BbB Bpb3Ka C U3NbIHEHMe/NpekpaTsiBaHe Ha LOroBop
3a NpefocTaBsiHe Ha YCNyrn, Kakto M 3a MNo-Ab/bl CPOK B Cryvyan Ha Beye Bb3HMKHAn
npaBeH Crop BbB Bpb3Ka C U3NOXEHOTO A0 OKOHYATEeNHOTO MY pellaBaHe C BMsi3No B cuna
CcbaebHO /apbuTpaxHo peLleHune.

3anuc Ha rnac — TenedOHHNTE PasroBopu — 2 rogMH1 OT NPOBEXAaHe Ha pasroBopa;

KaptunHa (Bugeosanuc) — go 30 gHKM OT cb3aaBaHe Ha 3anuca.

5. KakBu ca Bawute npaBa BbB Bpb3Kka C 06paboTBaHeTO HAa NIMYHUTE OAHHU OT
TenekaGen u KakBM [EeNCTBUA cneaBa Aa npeanpuemMete, 3a Aa rm ynpaxHure:

KaTo Hall KNMEHT 1 No oTHoLLeHWe BalwunTe NUYHM gaHHK uMaTe crneaHuTe npaea:
5.1. pa nonyunte [OCTbMN A0 NWYHWUTE Bu gaHHM M uHoOpMauums, OT BMAa, KOATO CMe

BKNOYMNM B Tasn [onuTuka no OTHOLIEHWE Ha BbNPOCHUTE AaHHW. Moxe ga nouckate oT
Tenekaben nHgopMauns ganu u 3a Kakeu Lenv obpaborsame Balum NnyHu gaHHu;



5.2. ga nauckarte ga ce kopurmpar nn4Hute Bu gaHHM Korato ca HeTOYHM Unu creasa ga ce
OONBITHAT € ornea uenute Ha 0b6paboTka;

5.3. na nsuckate ga ce n3TpuAT NYHUTE By gaHHK, caMo B HSIKOW OT CreaHUTe criyyaun:

v/ CbLUMTE HE Ca HYXXHM noBeYe 3a LuennTe, 3a KouTto ce obpaboTear;

v/ OTTernunu cTe cbrnacneto /Bb3paswuin cTe 3a TaxHata obpaboTka M HAMa Opyro
OCHOBaHue 3a 06paboTBaHETO UM;

v/ 06paboTBaHETO Ha AAHHUTE € NPU3HATO 3a HE3AKOHHO;

v/ HaUMOHANHOTO MMM €BPONENCKOTO 3aKOHOAATENCTBO M3UCKBAT TOBA;

5.4. pa wmn3nckate ga ce orpaHuMum obpaboTBaHeTo Ha NMYHUTE Bu gaHHM B HsIKOM OT
cnegHuTe criyvyaum:

v/ Npu ocrnopBaHe TOMHOCTTA Ha NMYHUTE Bu gaHHKM 3a cpoka, Heobxoamm Ha Tenekaben aa
NpoBepyu TOYHOCTTA Ha AAHHUTE;

v/ YyCTaHOBEHO e HenpaBoMepHO oOpaboTBaHe, HO Bue >xenaete camo orpaHvyaBaHe
obpaboTkaTa Ha gaHHuTe Bn, BMecTo ga 6baat ustputu;

v XKenaete nuyHuTe Bu gaHHM ga ce cbxpaHsBar, Bbhpekn 4ye Tenekaben He ce Hyxaae
noeeye OT TsX 3a uLenuTe Ha obpaboTkaTta, Thbi KaTo e r'M U3non3sarte 3a yCTaHOBSABAHETO,
yrnpaXHABaAHETO UNK 3awmTaTta Ha Bawm npaBHM npeTeHumu;

v npu oTnpaBeHO OT Bac Bb3paxeHue cpelly obpaboTBaHETO Ha NuUYHUTE Bu AaHHKM 3a
CpoOKa Ha npoBepKaTa Ha OCHOBAaTeNHOCTTa My;

5.5. pa nouckaTe NMPeHOC Ha NMYHWUTE BW OaHHW, KOMTO BM 3acaraT U KOUTO BUE CTE HWU
npeaocTaBuny, BKIOYBALLO MOMlyYaBaHETO MM OT Tenekaben B CTPYKTypupaH, LUMPOKO
M3non3BaH M NPUrogeH 3a MalUHHO 4YeTeHe opMaT M MPEXBLPASHETO UM Ha Apyr
agMUHMCTPATOP Ha NMYHM AaHHW. MpaBoTo BM Ha MpPeHOCMMOCT Kacae NWYHM OaHHM, 3a
KOMTO Ca Hanuue criegHnTe yCrnoBus:

a) obpaboTBaHeTO Ha AaHHUTE ce OCHOBaBa Ha Balue M3pnyHO cbrnacme nnu Ha 4oroBopHO
3a4bIDKEHNE; N

0) obpaboTBaHETO Ce M3BbPLUBA MO aBTOMATU3UPAH HAYUH.

5.6. ga Bb3pasute npeg Tenekaben no BCAKO BpemMe u no Balwum nuyHM npudmHmn ¢ orneg
KOHKpeTHaTa cuTyauus, cpely o6paboTBaHETO NMYHKU AaHHW, OTHacaWwm ce Ao Bac, koeto e
OCHOBaHO Ha HeobxogMMOCTTa OT M3MbIHEHME HA 3agadva OT OOLLECTBEH UHTEPEC UMK Npwu
yNpaXHABaAHETO Ha odmuManHM NpPaBOMOLUUSA, KOUTO Ca HU NPEeLOCTaBEeHW, UK 3a KOUTO
cMe nocouunu, 4ye obpaboTBame 3a Haw nerMTuMeH WHTepec. Korato oTnpaBeHOTO
Bb3paxeHue e cpewy obpaboTkata Ha nuyHMTe BW gaHHM 3a uenuTe Ha AUPEKTHUS
MapKeTUHI, BKMIOYUTENHO W nNpodunupaHeTo C Ta3u Uen, Tenekaben Lie npekpaTtu
obpaboTBaHeTO MM 3a nocodeHata uUern. Korato oOTNpaBeHOTO Bb3paXeHWe € cpeLly
obpaboTkata Ha nuyHMTe Bu gaHHM 3a ocTtaHanute uenun, Tenekaben we Bu otroBopu B
pasyMeH CPOK, HO He Mo-4bNbr OT €4MH Mecel, Aany Hamupa CbLLOTO 3a OCHOBATENHO U
CbOTBETHO Janw Lie npekpatn obpaboTBaHETO HA CLOTBETHUTE NMINYHM AAHHU 3a TE3U LENu.

5.7. no BCcAKO Bpeme ga OTTernuTe CBOETO cbrnacue 3a obpabortka Ha nuuHuTe Bu
OaHHW, KoraTo obGpaboTkaTa MM ce OCHOBaBa Ha Baweto cbrnacme kato 3asBuUTe
M3PUYHOTO CU XeflaHUe 4Ype3 ThbpProBCcKaTa Mpexa U KaHanutTe 3a KOMYHMUKauusi ¢
Tenekaben.



5.8. aa n3npatute xanb6a ao Komucusta 3a 3awmra Ha NMMYHUTE JAHHU B crny4au, ve
cuutaTe 4Ye npaBata Bu BbB Bpb3ka ¢ o6paboTrBaHeTo Ha nNU4HUTEe Bu aaHHM ca
HapyLleHu.

B cnyyan, 4ye M3pMYHO HE € MOCOYEeH KOHKPETEH HayuH, 3a [a ynpaxHuTe npaBarta cu
cnefBa Aa nogageTte M3pUYHO NMUCMEHO 3asiBliEHWE BbB BCEKU eAVH MarasvH Ha Tenekaben
UInn ga oTnpaBuTe XenaHWeTo cn Ypes obaxxgaHe Ha TenedoH *3434 unu 034/ 919 999.

6. Moxe nu ga oTkaxeTe NpenocTaBsAHETO Ha NUYHM AaHHU Ha Tenekaben u KakBu ca
nocneguuuTe oT ToBa

3a pga cknioumm goroeop ¢ Bac v 3a ga By npegoctaBsme 3asiBeHuTe oT Bac ycnyru, Hue ce
Hy)Xgaem OT onpefernieHn AaHHW, KOUTO ca HeobxoAuMmM 3a CKYBaHE U U3MbIIHEHME Ha
CbOTBETHUSI [OOrOBOP, KAKTO W 3@ W3MNbJIHEHWE Ha HOPMATMBHUTE 3aObiDKEHUS Ha
Tenekaben.

HenpenoctaBaHeTO Ha cnegHuTe AaHHM NpensaTcTBa Bb3MOXHOCTTa Tenekaben ga ckhouu
poroeop ¢ Bac:

* Tpn umeHa, EMH unm nnyeH Homep Ha YyxgeHew, agpec;

* Tpyn umeHa, EMH, agpec v gpyrm gaHHn Ha Baw MbAHOMOLLHKK, NOCOYEHN B AOKYMEHTA, C
KOWTO CTe ro ynbrHomowunu ga Bu npeacrtaensesa npeq Tenekaben;

* HOMep, AaTa Ha u3gasaHe, BanMAHOCT U u3gaten Ha AOKYMEHT 3a CaMOSIUYHOCT;

* OaHHW, cbbupaHu npu nnailaHe, HanpaBeHO KbM Tenekaben - HOMep Ha KpeauTHa Unu
nebuTtHa kapTa, 6aHkoBa cMmeTka U gpyra 6aHkoBa M nnaTtexHa UHgopmaLms, BbB Bpb3ka C
M3BbplBaHe Ha nnawaHeto no 6aHKOB NbT npe3 OHnanH nnatopmarta u gpyrute
€NeKTPOHHN TbProBCKWN KaHann Ha Tenekaben;

* OAHHK OT Npodmuna BWM 3a AOCTbM OO0 OHMNaWH nnatdopmata HM — NoTpebuTtencko mve,
NCTOPUS Ha 3asiBKMUTE U NnaljaHusaTa

7. NMonuTtuKka 3a ,,0MCKBUTKUTE"
BuckButku

C uen nosuwaBaHe Ha edeKTUBHOCTTA, €rekTpoHHaTa nnatdopma Ha canTa M3nonsBea
dannose ¢ gaHHu TN ,6uckBUTKKN” (cookies).

KakBo npeacrtaBndaABart OMCKBUTKUTE M 3aLL0 ce usnonssart?

BuckeuUTKMTE cCa Marnku TeKCTOBW (panrnoBe, 3a BPEMEHHO CbxpaHeHue Ha uHopmaums
OTHOCHO [OEWCTBMS Ha MoTpebuTend, HeroBu npeanoyuTaHnsa Unu gpyra akTMBHOCT MpuU
nocewaBaHeTo Ha fageH yebcant. Te ce 3anas3BaT Ha WM3MNON3BaHUA OT noTpeduTens
KOMMNIOTBbP MM MOOWMHO YCTPOMCTBO 3a OnpedeneH nepuvod OT BpeMe B 3aBUCUMOCT OT
BUa cu.

BuckBntkMTE crnomaraTt 3a no-yadobHO M3nons3BaHe Ha yebcawnTa, Tbih KaTo CrnecTsBaT Ha
notpebutenute HeobxooMMOCTTa [a BbBeXAdaT CBOMTE MPEeAnOYUTaHuUst BCEKU MbT, Korato
nocewiasar canmTa unu npeMmHaBaT OT efHa CTpaHuua KbM gpyra.



BuckButkMTe nossonsBaTr Ha yebcavita ga yHKumMoHupa 6e3npobnemHo, Aa cnegu 3a
HepegHOCTM M [a YCTaHOBSIBA Bb3MOXHOCTW 3a ONTUMU3MPAHE Ha Ha4yuMHWUTE, MO KOWTO
npegocTtass MHpopmaumsi n obLlysa ¢ noTpedbutenuTe.

BupaoBe OMCKBUTKU

CanTbT M3non3Ba eauH UMW HAKOMKO OT creaHuTe BuaoBe OUCKBUTKM B 3aBUCUMMOCT OT
TsIXHaTa cTerneH Ha HeobXoaANUMOCT:
CuncreMHO HeoGXxoanuMu GUCKBUTKN

ToBa ca 6uckBuUTKM, 6E3 KOUTO (PYHKLMOHMPAHETO Ha CalTa € HEBb3MOXHO WK Ce NOCTaBs
noa BUCOK PUCK.

Tyk cnagatr OWCKBMTKM 3a HaBurMpaHe B yebcanTa, 3ana3BaHe Ha MoMblfHEHaTa
WHOpMALMS NpU NPeMUHaBaHe Mexay PpasnUYHUTE CTbMKW, KakTO M NpU BXO4 WK
pernctpaums.

CucteMHo HeobxoouMMym ca, CbLIO Taka OUCKBUTKUTE, OCUrypsiBaliyM KOHTPOM BbPXY
CUrYpHOCTTa Ha Bpb3KaTa W 3alumMTaTa oT HeXenaH BbHLLUHM HaMecu.

To3an TN OMCKBUTKKW, YECTO Ce Onpedendr KaTto BPEMEHHW WIM CECUMHKU, TbW KaTo ce
CbXpaHsiBaT BPEMEHHO 1 M34e3BaT Crieq 3aTBapsaHETO Ha cecndaTa Ha bpaysbpa.

BuckBUTKU 3a PYHKLMOHANTHOCT

Tasn kateropus GUCKBUTKM CMyXW 3a yrnecHsiBaHe Ha noTpebutens npu u3nonssaHe Ha
yebcanTa n cbobpassasaHe ¢ MHOUBMOYanHM NpeanovnTaHms Ha notpebutens.
BuckButkMTe 3a (PyHKLUMOHANHOCT BKOYBaT OUCKBUTKM 3a pa3no3HaBaHe Ha YCTPOWCTBO,
3anasBaHe Ha npeanovmTaHns OTHOCHO €3MK M pa3Mep Ha wpudta u gpyrn. Tosm Tvn
OMCKBUTKKM, MOraT fa ce CbXxpaHsaBaT No-ObJIF0 BpeMe Ha YCTPOMUCTBOTO, Te MoraT ga 6baat
N3non3BaHu Npu NoBe4ve OT eaHa cecus Ha Gpay3bpa 1 ce HapuyaTt NOCTOSHHM.

BUCKBUTKU Ha TPeTn CTpaHu, 3a e(*)eKTI/IBHOCT, aHalIn3n n peKknama

BuckeutkMTe 3a aHanu3 crniyxart 3a cbOupaHeTo Ha cTaTucTudecka WHdopmauus, Bb3
OCHOBA Ha KOSITO Morar Aa ce HanpassT oM 3aKknioYeHns 1 NPenopbky 3a eeKTUBHOCTTa
Ha canTta c ornej uenvrte Ha notTpebuTenuTe, KakTo U C Ornes Ha MapKETUHIOBM U peknamHu
uenun. TakvMBa CTaTUCTUKM BKNioYBaT OGpow notpebutenu Ha cTpaHuua, Han-nocellaBaHu
CTPaHMUM, M3TOYHMUM Ha MOCELLEeHMETO, Bpeme, NpekapaHo Ha cTpaHuuara, Bb3HWKHaNu
rpewkn n apyrn. Tesam BGUCKBUTKM MO3BONSBaT Aa ce cbbupa aHOHMMHA WHopMauuMsa 3a
Ha4MHa, No KoWTo noTpebutenuTe HaBurMpaT B yebcanta n 3aTpygHeHusaTa, KouTo moraT aa
nanuteat. 3a no-gobpa nNpeumsHoCT, CalTbT W3Non3Ba YTBbPAEHUTE aHanUTUYHUTE
NMHCTpyMeHTU Ha Google Analytics n Core Metrics.

DeakTuBnpaHe Ha GUCKBUTKMN

Kato notpebuten wnmate Bb3MOXHOCT Aa KOHTponupaTte Wu3non3saHuTe OUCKBUTKW, Aa
n3TpmBarte 3anaseHuTe Ha BaweTto ycTponcTBo GUCKBUTKM, U Aa AeakTuBMpaTte ynotpebarta
Ha GuckBuTKN 3aHanped. 1ogpobHM MHCTPYKUMKM 3a pasnuyHuTe 6pay3bpu U onepaunoHHU
cucTeMM MOXETe da oTKpueTte Ha agpec htip://www.aboutcookies.org/. MmanTte npegsug, ve
OGnokMpaHeTo Ha OUCKBUTKW LLe Ce OTpasn Ha HavuHa, No KOMTo paboTn yebcanTbT, KaTo
MOXe [a goBefe A0 HapyLeHO (PhyHKLMOHNpaHe Ha caunTa.



http://www.aboutcookies.org/.

JITnHkoBe

Cant unu npunoxeHve morat ga BKMOYBaT NUHKOBE KbM Apyrn yeb canmTtoBe, KOUTO ca
M3BbH Hawus KOHTpon. He mMoXem ga HOCMM OTrOBOPHOCT 3a 3alumMtarta Ha NUYHUTE OaHHU
Unn 3a CbabpXKaHWETO Ha Te3n yeb canToBe, HO npeasiaraMme Te3n NIMHKOBE, 3a Aa YIeCHUM
HallUTe NOCETUTENN Aa HaMepPSAT noseve NHdopMaLmMs MO KOHKPETHU TEMM.

Ta3n nonuTtrka e nocrnegHo ocbBpemMeHeHa Ha 30.06.2022r.



