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OO0mwM ycinoBus
Ha TEJIEKABEJI A/l 3a B3aMOOTHOIIICHHITA C KpAaHUTE TIOTPEOUTENHN HA €IIEKTPOHHHU
CBHOOIIUTEIHH YCIIyTH

1. TPEAMET 1 ObIIU ITOJIOXKEHHMA.

Hacrosimure o0mm ycrmoBus ypekaar B3auMOOTHoIeHusita Mexay ,,I EJIEKABEJI“A],
perucTpupano B TproBckusi perucTbp KbM AreHnusaTa no BnucBanusTa ¢ EMK 822120615,
ChC celanuie u aapec Ha ynpasienue: Tp. [lazapmkuk, yiu.“Can Credano® Ne 17, renedon
3a koHTakT 034919222, email: office@telekabel.bg, napuuano no-moiny TEJIEKABEJL, u
noTpedurenuTe Ha yciuyrH, Hapudanu mo-ao0ay [IOTPEBUTEJL, no moBox ycioBusita u peaa
32 OCBHINECTBSIBAHE HA CICKTPOHHH CHOOIIEHUS dYpe3 OOIIeCTBeHaTa eJIeKTPOHHA
crobuuTenHa mpeka Ha TEJIEKABEJI (MPEXATA).

1.1. O6mure ycnoBusi ca 3agbmkutrenHu 3a TEJIEKABEJI u [TIOTPEBUTEJIUTE u ca
Hepas/eliHa 4acT oT J0oroBopa, ckitoueH Mexay Tax. [IOTPEBUTEJINTE na ycmyrute morar
na Ob1aT GU3NIECKU WIN IOPUIUYECKH JTUIIA.

1.2. O6mmTte ycnoBusi Bau3ar B cwia 30 IHU cien MyOJMKYBaHETO MM Ha CTpaHUIATa Ha
TEJIEKABEJI B unrepuer (www.telekabel.bg) u mpencraBsHero MM Ha BHUIHO MACTO B
Thproeckute o0ektr Ha TEJIEKABEJL.

1.3. TIpuemanero na OOumre ycnoBus ot IIOTPEBUTEJIMTE ce wusBbpuiBa cuen
3ano3HaBaHeTo UM ¢ TiaX, kato [IOTPEBUTEJIMTE wu3pa3sBar cboiacue C KIAy3UTE UM,
noanucBaiiku camure OOmum ycnoBus. EnnoBpemenno c¢ ToBa TEJIEKABEJI wuma
3abJDKEHUE Ja NpeAajge Ha NOTpeOuTeNs MOANMCAaH OT Hero exsemmusip Ha OOmwure
ycioBus.”

1.4. C npuemanero Ha OO6mmrte ycioBusi, [IOTPEBUTEJIAT ce cuura 3a undopmupan u
JlaBa M3PUYHOTO CH ChIVIaCME, Y€ JAHHUTE, KOUTO MPENOCTaBs WU € NpPeJOoCTaBWI, ca
MIPEIOCTaBEHU JTOOPOBOJIHO, Ca JIMYHU JaHHM 1o cMmuchiaa Ha 33JI[] m morar ma Obaar
MOJI3BAaHM 3a IENHUTE TpeABUACHH B Hactosmmre OOmu ycrnoBus, B JOTOBOpa W/WiIH
JOMBIIHUTETHO criopazyMenne KbM Hero. Cwracueto Ha [IOTPEBUTEJIMTE moxe na Obae
OTTEINICHO MHCMEHO MO BCsSKOo Bpeme. OOpaboTkata W CHXpPAaHEHHETO Ha JaHHUTE Ce
M3BBPIIBA B CHOTBETCTBHE C pasmopeadure Ha OOMmUs pernamMeHT 3a 3alluTa Ha JTUIHUTE
nanau (Permament (EC) 2016/679 na EBponeiickus mapnameHT u Ha CbBeta ot 27.04.2016
r.) u [lonmuTrkara 3a moBepuTeaHOCT ¥ 3anuTa Ha juunute gaHHu B TEJIEKABEJL.

1.5. TEJIEKABEJI moxe na BHacs mpomeHn B OOIIHMTE YCIOBHUS MO MPEAJIOKEHHE Ha
I[TOTPEBUTEJIN u no cBost MHUIIMATHBA — MPHU BbBEXJAaHE Ha HOBU YCIYTU WIH MO APYTH
IIPUYUHU WM B CJEJICTBUE HA NIPOMEHU B NMPUIOKHUMOTO 3aKOHOAATEICTBO WMJIHU NMPENOPHKU
Ha perynatopHuTe opranu Ha PemyOnuka boarapus.

1.6. TEJIEKABEJI yBenomsisa no noaxonsau; Haund [IOTPEBUTEJIMTE 3a usmenenus na
O6muTe yciaoBus B 30-JHEBEH CPOK MPEH BIM3AHETO UM B CHIIA.

1.7. Bcexku IIOTPEBUTEJI npu u3amenenune Ha OOmmre ycinoBHs MO WHHUIIMATHBA Ha
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TEJIEKABEJI uma mpaBo Ja mpekpaTd WHIUBUAYATHHS JIOTOBOp 0€3 CaHKIUH B CPOK 10
€IMH Mecel] OT BJIM3aHeTO UM B cuja. Pasmopenbara Ha NMpeaxoqHOTO U3pPEUYCHHE HE Ce
MpuIara, Korato U3MEHEHHUATa HEe 3acsrar yCIIyTH, ITOJI3BaHu OT aboHaTa.

2. YCIYI'U ITPEJOCTABAHUM OT TEJIEKABEJI UPE3 MPEXATA.

TEJIEKABEJI mpenocraBs upe3 MPEXATA o0mecTBeHH €NeKTPOHHH CHOOIIUTEIHU
YCIIYTH, KaTO CAMOCTOSITEITHH yCIYTH WJIH B TIAKET OT yCIyTH, KAaKTO CIIe/BA:

2.1. Pa3npocTpaHeHne Ha pajro- U TEIEBU3MOHHU MPOTPAMU U JOIBIHUTETHA HHPOPMAITUS
M0 CMHCHJIa Ha 3akoHa 3a paauoTo u TeneBususaTa (3PT), karo 0CHOBEH WM AOMBIHUTEICH
MaKeT MporpaMu, MpenocTaBsiHu B Hekoaupad win kogupad Bunx Ha [IOTPEBUTEJIUTE u
MPUEMaHU OT TAX MOCPEACTBOM KpaHU YCTpoHCTBa (IIpH CMa3BaHE HAa W3HCKBAHMATA 3a
kagectBo cbrmacHo BJIC EN50083-1, BAC EN 50083-7, BJIC EN 50083-8, BJIC 17224 u
BAC 17265). Yact or mporpamure Morar na ObAaT MONMBIHUTEIHO KPUNTHPAHH C I
M3HMCKBaHE Ha JOIBJIHUTEIHO 3aIlIalllaHe MPHU TSIXHOTO NOTpeOIeHuE.

2.2. Yenyrata MIHTepHET ce ChCTOU B OCUTYPSIBAaHE Ha HEOTpaHWYEH JOCTHI 10 VHTEpHeT ¢
HEerapaHTUpaHa CKOPOCT Ha Tpaduka. MakcumanHuTe (peKIaMHUpaHu) JOCTUKUMHU CKOPOCTH
npu FTTx TexHonorus ca Ha cBaysiHe 10 1 Gbps u kauBane q0 1 Gbps, a mpu DOCSIS 3a
cBassineTo 35 Mbps u kauBaneto 2 Mbps u ca criopeq U30paHHs MAaKeT ¢ MPEABAPUTEITHO
nebunupanu napametpu. OOMYaliHUTE CKOPOCTH HA yCJIyrara JIOCTbBII A0 UHTEPHET, CIIOpE]
tapuuus wiax, ca 80% oT mpeaBapuUTenHO NehUHUPAHUTE TapaMeTpH Ha Tapu(HUS IUIaH.
Munumanna ckopoct: IIpu FTTx texnonorus -10 Mbps 3a cBaysiae u 10 Mbps 3a kauBaHe.
ITpu DOCSIS texnonorus - 5 Mbps 3a cBansiHe u 1 Mbps 3a kauBane.

2.3. Ycnyrara MHTepHeT Moxe Aa Obae mpenocraBsHa ¢ IP ampec or yactHa Mpexa win
peasien IP agpec ot my6auuHa Mpexa cpellly JOIMbIHUTENHO 3aIlIalaHe.

2.4. Pe3epBHa CBBbP3aHOCT, Upe3 MOOMITHA Bpb3Ka ocurypeHa ot Yettel bearapus EAJL.

2.5. MynTucKpuUiiH ycityra, KOATO J1aBa Bb3MOXHOCT Ha ChILIECTBYBAIlM KJIMEHTH Ha yciayrara
uugposa TeneBu3us Ha Tesnekalen Ja Moi3BaT TEIEBU3UATA HA TOMBIHUTEIHN YCTPONUCTBA.

2.6. JlonmbaHUTENHU yCIyr'W Karto: JIMHMM MOA HaeM - MEXIy JBE TOUYKM B Mpexara Ha
¢bupmara, MNpeHOC Ha CHUTHAJIM, BUAEO IO IMOPBYKA, TEIEBU3UOHEH CIPABOYHHK U Jp.
CBBP3aHH C OCBIIECTBABAHE HA EJIEKTPOHHO-CHOOITUTETHH JCHHOCTH.

2.7. TEJIEKABEJI npenocTasi ycayruTe no T.2 B CbOTBETCTBHE C HOPMHUTE Ha JEHCTBAIIOTO
3aKOHOJATEICTBO, u3faneHoto oT Kowmucus 3a perynupane Ha cpoOmenusita (KPC)
Pa3pernienuie u JONMBIHEHUATA KbM HETO.

2.8. TEJIEKABEJI Moxe na mpenocrtaBs yCIyTMTe IO T.2 Ha OINpPENEICHU KaTeropuu
[TOTPEBUTEJIN, wuHBanuau W Jula CbC CHEHUAIHHU COLMAJIHU HYXIU, C ThProBCKa
OTCThIIKA OT CTaHAApPTHUTE II€HU Ha YCIAyrure, MO MPEABAPUTETHO OINpeneTeHU
npedepeHIuaIHu yCIOBHUS.

2.9. TEJIEKABEJI aktuBupa yciyrute B cpok a0 30 (Tpuaecer) KaJeHIapHU JHU OT JaTara
Ha CKJIIOYBaHE Ha J0roBOpa.



3. KPAVIHU YCTPOWMCTBA.

Axo TEJIEKABEJI npemara 3a npogax6a kpaiinu ycrporictBa, [IOTPEBUTEJIMTE morar
na 3akynsaT oT TEJIEKABEJI TakuBa ycTpoiicTBa (MomeMu, ITU(GPOBU MPUEMHHIIN, PYTEPH U
JpyTH) 1O LIeHHU, onpeneneHu B neHosara gucrta Ha TEJIEKABEJI, karto 3a Bcsko npoaaaeHo
ycrporictBo TEJIEKABEJI rapantupa ocurypsiBane Ha 12 MecedeH TrapaHIIMOHEH CPOK,
KakTO M CJEArapaHIMOHHO OOCIyKBaHE, OCBEH aKO IPOU3BOAUTEISAT HA CBHOTBETHOTO
YCTPOMCTBO € ONpeAeiI ApyT TapaHIIMOHEH CPOK W/WUJIH YCIOBUS.

3.1 TEJIEKABEJI uma npaBo na otaBa 1o HaeM KpailHM yCTpoiicTBa

3.2 IOTPEBUTEJIUTE Morar na mon3Bar KpailHH YCTPOKMCTBA, 3aKyleHH OT APYyru GUpMu
Wi (U3NYECKH JIMIAa U C OIEHEHO CHOTBETCTBHE MO pela Ha 3aKOHA 33 TEXHUYCCKUTE
M3HUCKBaHUS KbM MPOTYKTHUTE.

3.3 TEJIEKABEJI moxe na mnpemoctaBu Ha IIOTPEBUTEJIA kpaiiHo ycTpoiicTBO 3a
[IOJI3BaHE I10J] HAaeM Cpellly 3alllalllaHe Ha CyMa WIM NapuyHa rapaHlus, YMHTO pasmep e
YCTaHOBEH B JOTOBOPA WM B JONBJIHUTEIHUTE CIOpPAa3yMEHHsS KbM HEro WIH B LIEHOBaTa
JHcCTA.

3.3.1. TEJIEKABEJI uma npaBo aa npeaocraBu 3a non3BaHe Ha [IOTPEBUTEJIUTE cu
YCTPOWCTBO Ha MPOMOIIMOHAITHA/CTIOHCOPUPAHa TICHA.

3.3.1.1. TEJIEKABEJI mpenoctaBsi yCTpOHCTBOTO B KOMOHWHAIMs ChC CpoyeH 24 MeceueH
noroBop 3a maket MaTepHer 100 Mbps 1 meaen naket tPLAY u cnen 3amnamane 1mo 6aHKoB
BT Ha JENo3uT 3a ycTpoiictBoro Ha omnpexneneHus or TEJIEKABEJI pazmep mimtoc enna
MeceyHa a0OHaMEHTHA TaKCH Ha MaKeTa OT YCIYyTH.

3.3.1.2. TEJIEKABEJI uma npaBo, ciie mian@aie Ha BCHUKH TbKUMH BHOCKH IO JIOTOBOPa
B CpoK, ja npeasoxku Ha I[IOTPEBUTEJIS Bb3MoxHOCT Aa npuioOrue cOOCTBEHOCTTA BbPXY
YCTPOHCTBOTO.

3.3.1.3. VYerpoiictBoro € nputexanne Ha TEJIEKABEJI no u3thuane Ha NpeaBUICHUS B
1.3.3.1.1. cpox u mpexBwspisiHeTo My B cobctBeHocT Ha [IOTPEBUTEJIS mno pena nHa
11.13.10., HO camo cien 3aUiamjaHe Ha BCHYKM 24 MeceyHH a0OHAMEHTHH TAakCH 3a
TMOJI3BAHUS MAKET YCIYTH.

3.3.1.4. Tlpu 3asBeno xemanne ot crpana Ha [IOTPEBUTEJIA na mpunobue coOcTBeHOCTTA
BbpXy ycTporictBoto TEJIEKABEJI nma npaBo na npreme Jemo3uTa 3a NpoAakHa LIeHa U Ja
npexBbpiau Ha [IOTPEBUTEJIA cobctBeHOCTTa Ha YCTPOWMCTBOTO cliesl 3alljlalllaHeTo Ha
nocienHara 24 MmecedHa abOHaMEHTHA Takca OT JIOTOBOpA.

3.4 Bcuuky OTIA[eHU MO HaeM, IPEIOCTaBeHH 3a 0€3BB3ME3HO MOJI3BAHE MITH 32 TTOJI3BaHE
cpelry nmapuyHa rapaHIys KpailHu ycTpoiicTBa octaBar cobctBeHocT Ha TEJIEKABEJL

4.10I'OBOP 3A ITPEJOCTABAHE HA VCIIYT'U.

TEJIEKABEJI npemara va IIOTPEBUTEJIUTE cu cpourn AOTOBOPHU C MPOABKATETHOCT
1o 24 mecenia 1 6€3cpOYHU TOTOBOPH MPH CICTHUTE YCIOBUS:

4.1 CpouHHTE OOrOBOPH C€ CKJIIOYBAT Bb3 OCHOBA HA MHUCMEHO CHOpPa3yMEHHE MEXIy
TEJIEKABEJI u IIOTPEBUTEJIUTE npu ompeneneHu mnapaMmeTpu Ha yciayrute (Opoid
KaHaJIi, CKOPOCT Ha JIOCTBII 10 UHTEPHET U Jp.) U LIEHU 3a [10JI3BAHE HA YCIYTHUTE.

4.2 be3cpouHHUTE JOrOBOPH C€ CKJIIOYBAT 32 HEONPEAETECH CPOK, Karo MapaMeTpuTe W/Hiu
LIEHUTEe Ha yclIyrure morar na Oowpaar mpomeHsHU no Besko BpeMe oT TEJIEKABEJI ¢ 30
nueBHo yBenpomienue Ha [IOTPEBUTEJIUTE.



4.3 B ciydaii 4e HUKOSI OT CTPaHUTE HE yBEIOMH MUCMEHO apyrara ctpaHna B 30 (Tpumecer)
JTHEBEH CPOK IpeIu M3THYaHE Ha OINpPENETCHHs B JIOrOBOp 3a YCIyTH CPOK, 4e JKelae Ja
MIPEKPATH JI0TOBOpA 3a YCIYTH, IOTOBOPHT C€ MPEKpaTsIBa C U3THUAHETO Ha CPOKA..

4.4 B noroBopa 3a MpeIOCTaBIHE HA YCIYTd C€ MOCOYBAT WUJCHTU(DHUKAIMOHHU JaHHU Ha
TEJIEKABEJI u ITOTPEBUTEJIA, ycnyrute, koutro mie npemiaratr Ha [IOTPEBUTEJIA,
CPOKBT 3a IIOJI3BAHE HA YCIyTWTe, LIEHW, HEYCTOWKH, JIMIE 3a KOHTAKT OT CTpaHa Ha
ITOTPEBUTEJISA, anpec 3a nmoa3BaHe Ha yCIYTUTE, aJIpec 32 KOPECIIOHACHIIUS U MTOTyYaBaHe
Ha QakTypu u np. OO0paboTkaTa U CbXPAaHEHHUETO HA JAHHUTE CE U3BBPIIBA B CHOTBETCTBHUE C
pasnopendbure Ha OOWIMS perTaMeHT 3a 3auTa Ha JuuHuTe AaHHu U [lonmuTukara 3a
MOBEPUTENHOCT U 3amuTta Ha nuyHuTe nanau B TEJIEKABEJL.

4.5 JloroBopbT W/WIK OONBIHUTEIHOTO cropasymenue wmexay 1TEJIEKABEJL wu
[TIOTPEBUTEJIMTE ce cmsTa 3a CKIIOYEH OT Jarara Ha MoAnUcBaHeTo My. OTYMTAHETO Ha
CMETKUTE 3all0yBa Jla Teye OT JaraTra Ha WHCTalIupaHe W/WIM aKTUBHpPAHE Ha YCIYTHUTE.
WNucTanupaHeTo W/WiIM aKTHBUPAHETO HA YCIYTUTE CE€ YAOCTOBEpsSBAa C TOANKMCBAHE HA
koHcTatuBeH npotokon mexay TEJIEKABEJI u IIOTPEBUTEJIS.

4.6. C noanucBaHe Ha JOrOBOp 3a MpEnocTaBeHu yciayru no T.2.1. ot Hactosumre OOm
ycnoBust [IOTPEBUTEJISAT mnorebpkaaBa, 4ue € 3amo3HaT M MpHUeMa  YCIOBHATa 3a
IIPEIOCTaBIHE HA KaHAJIW CbC ChIbPKAHUE, HEMOAXOAAIO 3a Jella, KakTo U C
00CTOSATEICTBOTO, Y€ € HaJIMIle TEXHHMYECKa Bb3MOXKHOCT 3a OrpaHMYaBaHe Ha JOCTbIIA WU
KpUIITUPaHE Ha T€3U KaHAJIU C KOJI 32 POAUTEICKU KOHTPOJL.

4.7. Ilpenu ckmrouBane Ha joroBopa Ha [IOTPEBUTEJIS ce npenoctaBda mpenBapuTeaHa
uHpOpMaLus, BKIIOYATEIHO pe3foMe Ha JgoroBop. MuHdopmamusara mo mpenxogHOTO
U3pEeUYeHHE Ce MPENOCTaBs MO sCeH M pa3dupaeM HaYMH Ha TPAEH HOCHUTEN 110 CMMCHJIA Ha
3akoHa 3a 3amuTa Ha KpaiiHute norpedutenu (3311) mnam Koraro MpeaoCTaBSIHETO HA TPAaeH
HOcUTeNn He € Bb3MOXHO, B mpenoctaBeH or TEJIEKABEJI noxkymeHT, koWTO € jeceH 3a
U3TENISIHE U NIPEACTAaBIIABA HEPA3EIIHA YacT OT JOr0BOpa.

5.UBMEHEHUE U ITPEKPATABAHE HA CPOYEH JJOT'OBOP 3A YCIIVT'H.
CpoueH 1oroBop MOXe Jia ObJie IpeKpaTeH:
5.1 Ilpu B3auMHO ChITIaCHE,U3PA3CHO B MTUCMEHA (popMa OT CTpaHHTE.

5.2 Egnoctpanro ot TEJIEKABEJI ¢ 30 (Tpumecer) MTHEBHO MpPEIU3BECTHE OTIPABEHO 0
ITIOTPEBUTEJIA; TIOTPEBUTEJIAT e 3anpmkeH na BbpHE NPEAOCTABEHUTE KpailHU
ycTpoiicTBa B padotenr Bua B 30 THEBEH CPOK.

5.3 Eanoctpanno ot IIOTPEBUTEJIA ¢ 30/Tpunecer/ MHEBHO NMpeau3BECTHE, KaTO BbpHE
IPEeI0OCTaBEHOTO 32 MOJI3BaHE WM OTIA/IEHO o HaeM o0OpyJIBaHE M 3aIlUIaTH HEYCTOMKa OT
TPH MECEYHM TAKCH, PaBHU Ha MECEYHHTE aOOHAMEHTH Ha IOJI3BAHUTE YCIYTH IO TAXHATA
0a3oBa 1eHa 6e3 OTCThIKA. BphIIaHeTo Ha MPEeT0CTaBEHOTO 32 MOJI3BaHE WM OTAACHO IOA
HaeM 00opy/iBaHE ce YAOCTOBEpsiBa C JABYCTPAaHHO INOANKCBAaHE Ha MPHEMHO-IIPeaBaTesIeH
HPOTOKOJL.

5.4 He3abaBHO mpu HACThIIBaHE HA OOCTOSTENICTBA HAa HEMPEOJOIUMA CHJIa; MPU HAIMYIHE HA
(hopcMakOpHO CHOWTHE; TPU aKT HAa KOMIIETCHTEH OpTraH; WIH MPHU MpeKpaTsiBaHe/OTHEMaHe
Ha Pa3zpemennero Ha TEJIEKABEJI (camo oTHOCHO ycnyrara o T.2.3.);

5.5 CrpaHure morar Ja mnpaBsT WU3MEHEHHUS U JOMBJIHEHUS HA CPOYHUTE JIOTOBOPU CaAMO C
JIBYCTPAaHHU IHMCMEHU CIOpasyMeHHs. VI3MeHeHue Ha JOrOBOPUTE MOXKE Ja C€ U3BBPIUU U
Ipy HaJIMyue Ha POPCMaKOPHO CHOUTHE, IPU MPOMSIHA HAa 3aKOHOAATEICTBOTO WJIM MPU aKT



Ha KOMIICTCHTCH OpraH, ,Z[CI‘/‘ICTBB.H_[ B PAMKHUTC Ha JaZcHaTa MYy OT 3aKOHAa KOMIICTCHTHOCT.

6.UIBMEHEHUE U ITPEKPATABAHE HA BE3CPOYEH JIOI'OBOP 3A YCIIVI'.
bescpouen noroBop Moxe a Objie MpeKpaTeH:

6.1 Ennoctpanno ot TEJIEKABEJI wnu [IOTPEBUTEJIA ¢ 30 (TpuneceT) THEBHO MUCMEHO
npeausBectre otnpaBeHo 10 apyrara ctpaHa.llOTPEBUTEJISAT e mibxkeH ga BbpHE
MPEeIOCTaBEHOTO 3a IMOJI3BaHE WM OTHAJCHO MO HaeM obOopyaBaHe (KpailHH ycTpoiicTBa) B
pabotemr Bua B 30 THEBEH CPOK.

6.2 V3MeHeHMs W JAONBIHEHHs Ha O€3CpoueH JOroBop Morar Ja ObAaT U3BBPIIEHU C
JBYCTpAaHHH NMHUCMEHH CIIOpAa3yMEHUsI WIN MpU ycloBuiTa Ha T.4.2.0T Te3n OOIM yCIOBHSL.
M3meHeHne Ha 1OrOBOPUTE MOXKE /1a C€ U3BBPILUU U IIPU HAJIM4YME Ha (popcMakopHO ChOUTHE,
IIpH NIPOMsIHA HA 3aKOHOJATEJICTBOTO WJIM IIPU aKT HAa KOMIIETEHTEH OpraH, ACHCTBAll B
paMKHTE Ha JaJieHaTa My OT 3aKOHA KOMIIETEHTHOCT.

7.0EHU 1 TAKCHU

TEJIEKABEJI cwoupa ot ITIOTPEBUTEJIMUTE cymu 3a mpeaocTaBSHHUTE YCIyTH,KaKTO
clefBa:

7.1 enHOKpaTHa II€HA 3a AKTUBUPAHE Ha YCIYTUTE, 3a KOUTO € CKIIIOYEH JO0rOBOPBT HIIU
JOITBIIHUTEIHOTO criopazyMmeHue. Cymara ce 3ariama B MOMEHTa Ha CKJIFOYBAaHE Ha JOT0BOpa
WM JonbiaHuTenHoto cropasymenue ¢ [IOTPEBUTEJLA;

7.2 puxcupaHa MecedyHa aDOHaMEHTHA 1IeHa, OCUTypsiBallla JOCTBI IO YCIYTUTE, 32 KOUTO €
cxmodeH goropopsT Mexnay TEJIEKABEJI u [TOTPEBUTEJIS. Meceunata aboHamMeHTHA
LIEHA € IBJDKUMA OT JaTaTa Ha MHCTAJIMPAaHEe W/UIIM aKTUBUPAHE HA YCIYTHUTE .

7.3 3a Bcsako obopynsane, npenocraBeHo or TEJIEKABEJL, ce nbmku HaeM U /WK ACTIO3UT B
pasmepu, onpeesieHu B AeicTpaniara rieHoBa gucta Ha TEJIEKABEJL.

8.IIEHOBA JIUCTA.

BCI/I‘-IKI/I CyMI/I 3a HpeI[OCTaBSIHC Ha ycnyrH CC 3aryiamar B 3aBUCUMOCT OT TCXHHA BUJI, IIO
IIEHU chIlacHO aeiicTBalara rneHosa jucta Ha TEJIEKABEJI.

8.1 TEJIEKABEJI npenocrass neHosa iucra Ha pasnoioxenue Ha [IOTPEBUTEJINTE B
ye0 caiiTa uiaM Ha OOLIOAOCTBIIHU MECTa, BKIFOYMTEIHO B O(DUCUTE WIN NPU NPEACTABUTEN
Ha TepUTOpUsITa, Ha KoATO ce npenocrtasar yciayrure Ha TEJIEKABEJL. B nenosara nucra ce
BKJIIOYBA M TOApOOHA wWHGOpManus OTHOCHO HAuWHA HAa OTYUTaHE W TapudupaHe Ha
npenocraBeHute or TEJIEKABEJI ycmnyru.

8.2 TEJIEKABEJI onpenens u npoMeHsi €IHOCTPAHHO LIEHUTE 3a MPEJOCTABEHUTE YCIYTH 110
pena Ha 3aKOoHA 32 €NEKTPOHHUTE CHOOIIEHUS M AKTOBETE 3a MPUJIATaHETO MY.

8.3 TEJIEKABEJI mma mpaBo nma mnpepoctaBs yciayrure Ha I[IOTPEBUTEJIMTE c
OIpeaAcCiiCHa ThProBCKa OTCTBIIKA OT CTaHAAPTHATA LHCHOBA JIMCTA HUJIU IIPU IMPOMOLIMUOHATIHA
YCIJIOBUSI, KOETO OMIOBECTSABA MIPEIBAPUTEIHO.

9.3AIITAINAHE HA ITPEJOCTABEHUTE VCIIVI'U.



LlenuTe 3a mpeaocTaBeHUTE yCIyru ce 3aruianiar B Tbproekute opucu Ha TEJIEKABEJI, no
OAaHKOB ITHT HJIM YPE3 CUCTEMA 32 EIIEKTPOHHO pasIliallaHe, KbJACTO € Bb3MOKHO WJIH 110 JAPYT
HAuWH, aKO TaKbB € OMpe/eNieH B JI0roBopa 3a yciyru. Ilpu mnamniane Ha neHuTe Mo OaHKOB
BT U Ype3 CUCTEMA 3a EJIEKTPOHHO pas3IUIalllaHe, IJIALIAHETO C€ CYUTA 3a U3BBPLICHO OT
narata Ha mocThlBaHe Ha cymuTe no cmetkara Ha TEJIEKABEJI u noracsiBa Hali-cTapoTo
saabmxkenue Ha [IOTPEBUTEJIA.

9.1 HenonyuaBaneto Ha ¢akrypa He ocBoOoxaaBa [IOTPEBUTEJIS ot 3agbikeHHETO My
no T.14.1. ot HacrosiuTe OO YCIIOBHSL.

9.2 TEJIEKABEJI u3naBa unnuBuayaneH naokymeHT Ha I[IOTPEBUTEJIA 3a momydeno
TUIaMIaHe 0 Pa3IMYHUTE BUJIOBE IICHH TPH BCSKA OT M3MOJI3BaHUTE (JOPMH HA pas3IUIallaHe.

9.3 Hanp3etu cymu 3a npenoctaBsind yciayru ce Bb3ctaHoBsBaT Ha [IOTPEBUTEJIS 3aeano
ChC 3aKOHHATa JIMXBA, CJI€]] HETOBO U3PUYHO MCKAHE 3a TOBA.

10.3ATNNTA HA JIMYHWUTE JAHHU

10.1 C ommen mpemocTaBsHE Ha yCiIyru, Teiekaben Mma IpaBo na chOMpa, oOpabOTBa,
U3I0JI3Ba, MpenocTaBsd U cbxpaHsaBa auuHuTe naHHU Ha [IOTPEBUTEJIS, BxitounTenHo u
JAHHU 3a MpEAOoCTaBsiHE Ha yciyrara, KaTo ajapec 3a MOJ3BaHE Ha yciyrara, ajapec 3a
KOpECIIOHICHIUS, JINLIE U TaHHU 32 KOHTAKT U JIp.

10.2 JluuynuTe naHHU, KOUTO AOOHATHT MPEIOCTaBS, KAKTO M JIMYHUTE JAaHHU, KOUTO
TEJIEKABEJI usrotss u reHepupa B mpoiieca Ha Ipe0CTaBsiHEe Ha yCIyTUTe, ce 00paboTrar
u cexpansBar ot ctpana Ha TEJIEKABEJI B cworBercTBUEe ¢ Permament (EC) 2016/679 Ha
EBponeiickus mapnament u Ha CpBeta or 27.04.2016 1. OTHOCHO 3amuTara Ha (U3NIECKUTE
JUIa BbB Bpb3Ka ¢ 00pabOTBaHETO HA JIMYHU JaHHU M OTHOCHO CBOOOAHOTO JIBUXKEHHE Ha
TakuBa JaHHM W 3a OoTMsHa Ha JlupektuBa 95/46/EO (,,O0m] periaMeHT 3a 3amiura Ha
muuaute gaHHu"). IlogpoOHa wHpoOpManus 3a uUenuTe W MPABHOTO OCHOBaHHE 3a
00paboTBaHETO HA JTUYHUTE JAHHM, KATETOPUUTE TOJTydyaTelid Ha JIMYHHM JAHHU; CPOKa, 3a
KOWTO IIe C€ ChXpaHsSBaT JMYHUTE JaHHU; IpaBaTa Ha CyOEKTUTE Ha JaHHU BbB BpPb3Ka C
o0paboTBaHeTO Ha HEroBUTe JWYHM JaHHU OT crpaHa Ha TEJIEKABEJI, kakro u
uHpopMaIus 3a HaYMHA, 1O KOWTO Te MOraTr Ja ObJar ynpa)KHEHH; JIaHHU 32 KOHTaKT C
JUTHKHOCTHOTO JIMIIE TIO 3allliTa Ha JaHHUTE W BCsAKa Jpyra uHdopmarys, Kosto OOmsT
perIaMeHT 3a 3alliTa Ha JIMYHUTE JaHHU M3UCKBa Ja ObJe mpeqocTaBeHa Ha aDOHATHUTE, Ce
chabpxka B [lonutHkara 3a moBepuTeaHOCT W 3ammurta Ha auyHuTe AaHHU B TEJIEKABEJI,
KosITo € mmyonukyBaHa Ha mHTepHeT cTpanunara Ha TEJIEKABEJL - www.telekabel.bg u e
HannuHa B ThproBckute o0ekT Ha TEJIEKABEJI (,,ITonutuka 3a moBepurenHoct"

11.TEJIEKABEJI UMA ITPABO:

11.1 da nmpenocrasst Ha [IOTPEBUTEJIMTE upe3s MPEXATA enekrpoHHUTE CHOOITUTETHI
yCIIyru

11.2 na monyuaa ot [IOTPEBUTEJIUTE choTBeTHHTE CyMHU 3a MPEAOCTABSIHUTE YCIYTH B
CpOKOBeTe, orpeneicHu B Te3u OOIIH yCIOBUS;

11.3 na naBa ykazanust 1 uHcTpyKunu Ha [IOTPEBUTEJIMTE 3a npaBuiHO M3MOJI3BaHE HA
KpallHUTE yCTPOUCTBA;

11.4 na mpekparu 6e3 mpeausBecTHe mpenoctaBsHeTo Ha ycayrute Ha [IOTPEBUTEJL, B
Clly4ail Ha HeIJIalllaHe Ha IEHUTe, He3a0aBHO ciell M3TUYaHe Ha CpOKa Ha TUIalaHe. 3a
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nepuoia Ha COMpaHE Ha TMPEJOCTaBIHETO Ha YCIyrHTe [0 peJa Ha Ta3u Toduka
[TIOTPEBUTEJIAT 3amnama nenute no 1.7 B mbiieH pasmep. [IOTPEBUTEJIAT moxe na
MOKCKa Bb3CTAHOBSIBAHE Ha MPEKPATEHUTE YCIYTH Clie/l U3IUIAllaHe Ha 3abJKCHUSTA CH;

11.5 na momydaBa o0e3lIeTeHHUSTA, PEABUACHA B Te3u OOIIM yCIOBHsI, KAaKTO U J1a H3UCKBa
HEYCTOWKM TIpH HeusmbJiHeHHe Ha 3aabbkeHusTa Ha [IOTPEBUTEJIA 3a kosito 1 na Ouio
OT MPEAOCTABIHUTE YCIIYTH;

11.6 na mpexbcBa BpemeHHO mpenoctaBsHeTo Ha yciayrute Ha [IOTPEBUTEJIMTE mnpu
W3BBPIIBAHE HA MPOPUITAKTHKA, PEMOHTH U HaJcTpoiiku Ha MPEJKATA;

11.7 B mpeasaputenno yrouneHo ¢ [IOTPEBUTEJIA Bpeme Ha AOCTHI A0 UMOTa MY C L€l
U3rpaxaane, nojIbp kaHe, HACTPOHKa U PEMOHT Ha chopbkeHusaTa oT MPEXATA;

11.8 na otkaxke goctwi no mpexara Ha [IOTPEBUTEJI, koliTo nMa HEypeaeHU U3UCKYEMH
3aIJDKEHUS 110 APYT JOTOBOP C HEro, KaKTO W B ClIy4ail Ha HEMpeACTaBsHE HA U3UCKYEMUTE
JIOKYMEHTH 3a CKJIF0OYBaHE Ha JOTOBOP;

11.9 na orpaHnuum JOCThIIA O YACT OT YCIYI'MTE MJIM Ja IPEKpaTH J0roBopa, B ciaydyai de
uMa aoctarbyHO ocHoBaHus Aa cwmsta, ye [IOTPEBUTEJIAT npenpomaBa yciayru Wid
IIPEeIOCTaBs YCIYTH Ha TPETH Jula, HecbriacyBaHo ¢ TEJIEKABEJI;

11.10 IIpu HEOOXOAUMOCT, CBBpP3aHa C OTOpaHaTa M CUTYPHOCTTA Ha CTpaHATa, KaKTo W MPH
o6enctBuss u aBapuu, TEJIEKABEJI uma mpaBo na BbBEeXAa €IHOCTPAHHO NPOMEHU B
YCIIOBUSATa Ha MPEAOCTaBIHE HAa YCIYrM Ha morpedurenute, 0e3 JAa HOCH OTTOBOPHOCT
CIPSIMO THX;

11.11 TEJIEKABEJI uma npaBo 51a chCTaBH yKas3arell, B KOMTO Ja BIIMCBA OE3IIaTHO TAHHUTE
OTHOCHO MMeHara, aapecute Ha [IOTPEBUTEJIUTE, 3asBeHu npu perucrpanusiTa, Kakro u
npenocraBenute Homepa Ha [IOTPEBUTEJIUTE, kakTto M na mpeaocTaBs Ha TPETH JIMIA
uHpopManuaTa, BKIIOYeHA B ykazarensa. OOpaboTkara W CHXpPaHEHUETO Ha JaHHHUTE Ce
M3BBPIIBA B CHOTBETCTBHE C paszmopeadure Ha OOMmUs pernamMeHT 3a 3alluTa Ha JTUYHUTE
nanHu U [lonuTrkara 3a moBepuTeaHOCT U 3anuTa Ha JinuyHute JaHHu B TEJIEKABEJL;

11.12 TEJIEKABEJI uma nipaBo Aa ymbJIHOMOIIaBa TPETH JIMIA Ja CKIOYBAT OT HETOBO UME
JIOTOBOpH 3a yciyra ¢ junara, xenaemu na cranar [IOTPEBUTEJIN, kakto u ga crOupar
mnamanus ot [IOTPEBUTEJIMTE mo goroBopuTe 3a yCiIyrd OT HETOBO MME, KakTO U Ja
Bb3JIara Ha TPETH JIMIA Ja OCHIIECTBIBAT M3BBHHCHACOHU W/WIHM ChACOHU ACUCTBUS C IIEI
crOupane Ha 3anbokeHus/Bzemanuss Ha TEJIEKABEJLkaro 3a menra Moxke aa uM
npenocraBu nuuHu gaHEu Ha [IOTPEBUTEJIMTE. OGpaGoTkara W CbXpaHEHHETO Ha
JTAHHUTE C€ M3BBPIIBA B CHOTBETCTBHE C pa3nopenoute Ha OOImMs perimamMeHT 3a 3aluTa Ha

auyHuTe JaHHU W [lonuTukara 3a TOBEPUTENHOCT M 3alUTa HAa JIMYHUTE JaHHU B
TEJEKABEIJIL.

11.13 TEJIEKABEJI uma mnpaBo nAa yHObIHOMOLIABA TPETH JIMLA Ja OCHIIECTBABAT
MMOBUKBAHUs, Ja M3MpAIIaT CHhOOIICHHUS WM €JISKTPOHHA IOINa 3a IEJIUTE Ha TUPEKTHUS
MapkeTHHT U pexsiama Ha ycayrute Ha TEJIEKABEJIL. 3a nenurte Ha NpeixoaHOTO U3pEUEHHE
TEJIEKABEJI  npemoctaBs Ha  YIBJIHOMONIEHOTO  JIMIE  JIMYHUTE  JIaHHU  Ha
[TIOTPEBUTEJIMUTE. OO6paborkata W CBbXpaHEHHETO Ha JJaHHUTE C€ U3BHpIIBA B
CHOTBETCTBUE C pazmopendoute Ha OOmMUS periaMeHT 3a 3alluTa Ha JMYHUTE JaHHU H
[Tonutukara 3a TOBEpUTETHOCT U 3amuTa Ha JuuHuTe JaHHu B TEJIEKABEJL

11.14 TEJIEKABEJI He HOCH OTroBOPHOCT 3a TPAaBWIHOTO (YHKIMOHUPAHE Ha
npunoxkenusTa, kouto IIOTPEBUTEJIAT uznonssa.

11.15 TEJIEKABEJI nHe Hocu otroBopHoct 3a kadectBoro Ha YCIIYI'ATA, koraro



npuurHara He € B MPEXXATA

11.16 TEJIEKABEJI He HOCcH oTroBopHOCT 3a HauMHa, o koiTo IIOTPEBUTEJIAT nonssa
MPEXATA wu 3a BCHYKM TIOCIEACTBHUS OT TOBa, BKJIIOUUTEIHO M B Cllydad Ha
HEpermaMeHTUpaHO  (HepaspelieHo) TMpernpefaaBaHe  W/WIW  pa3NpoCTpaHEHHWE  Ha
TEJIEBU3MOHHM MPOTPaMH WK ApyTH 00ekTH Ha 3amuTa Ha 3ATICII ;

11.17 TEJIEKABEJI He HOCH OTTOBOPHOCT B CIIy4auTe, B KOUTO TPETH JIMIIA Y3HAST Maposiara
3a TOJI3BaHEe Ha yCInyruTe, Oe3 orie/ Ha MpUYMHATa U HadyMHA Ha y3HaBaHE, BKIIFOYUTEIIHO U B
CIIy4aWTe Ha HEMPABOMEPHU JIEHCTBUS, 3acTpallaBalld CUTYPHOCTTa HA YCTPOHCTBA, MPEKHU
WJIU 3amucH (IeUCTBUS, TIO3HATH KaTo ,,cracking” wim ,,hacking”), ciryganTe Ha pa3KpuBaHETO
Ha TapojiaTa W Ha JPYTH JWYHUA JaHHM OT HEOMPABOMOIIEHU CHINIACHO OBJITApCKOTO
3aKOHOZATEJICTBO JIMIIAaTa U B MPEABUICHUTE B IEHCTBAIIOTO 3aKOHOAATENICTBO CIIydau;

11.18 TEJIEKABEJI He HOCH OTTOBOPHOCT 3a MPEAOCTABIHUTE YCIYTH B CIy4auTe, KOTaTo
I[TOTPEBUTEJIAT mon3Ba uiau ce ONMUTBA J1a TOJI3BA YCIYTUTE HA apec, HAYWH W/WIH 1eIH,
pa3UYHU OT ajpeca, HauuHa W/WIIU TEJIUTE B CKIIFOUEHUS JJOTOBOP.

11,19 TEJIEKABEJI ve Hocu otroBopHOCT, B ciydaid, ye [IOTPEBUTEJISAT He € usnbaHun
3aIBJKEHUSATA CH, HE3aBUCUMO Jaiu ca nociensainu win He Bpenu 3a [IOTPEBUTEJIA
W/WJTY 33 TPETH JINIIA.

11.20 TEJIEKABEJI cu 3ama3Ba mpaBOTO J1a M3MEpBa M ympaBisiBa Tpaduka Ha JaHHU B
MperKara C 11eJ1 IOCTUraHe Ha M0-HaJeKAHNU U Ka4YeCTBEHU YCIIyTHU 3a OTpeOUTeNuTe.

11.21. TEJIEKABEJI uma npaBo ga npeanpueMe BCUUKU 3aKOHOBM JIEHCTBUS, IpH 3aruiaxa
WIX B OTTOBOP HA MHLUACHTH, CBbP3aHU ChC CUTYPHOCTTA WJIM LIEJIOCTTa HA MPEXKaTa;

11.22. TEJIEKABEJI uma npaBo, ciief] IU1alllaHe Ha BCUYKHU ABDKUMU BHOCKH 110 IOTOBOpa B
cpok, aa npeanoxu Ha [IOTPEBUTEJIS Bb3MokHOCT Aa npuaobue coOCTBEHOCTTa BbPXY
YCTPOUCTBOTO.

11.23. TEJIEKABEJI uma npaBo aa noiydaBa uH(popmalus, CBbp3aHa ¢ U3MOI3BaHETO Ha
€JIEKTPOHHH CHOOIIMTETHN MPEKU M YCIYTH 3a U3BbPIIBAHE HA HE3aKOHHU AEWHOCTH WIIK 32
pasnpocTpaHeHHe Ha BPEIHO ChbpPKAaHUE U ChC CPEACTBATA 3a 3alUTa CPeIly PUCKOBE 3a
JIMYHATA CUTYPHOCT, HEIPUKOCHOBEHOCTTA Ha JIMYHUSA )KMBOT U IMYHUTE JAHHU BbB BPB3Ka C
MpeoCTaBsHAaTa OT MPeANpUATHETO yciayra. O0paboTkaTa U ChbXpaHEHUETO Ha JIaHHUTE Ce
U3BBPIIBA B CHOTBETCTBUE C pa3nopenoute Ha OOLIMs perflaMeHT 3a 3aIluTa Ha TUYHUTE
naHHu ¥ [Tonutrkara 3a moBEpUTETHOCT U 3amuTa Ha Tnuyaute naHHu B TEJIEKABEJIL.

12. TEJIEKABEJI E UI'bXEH:

12.1 nma warpaxnaa, noaabspka u pazsuBa MPEXATA u VCIIYTUTE B choTBeTCTBHE C
pasnopenduTe Ha JEHCTBAIIOTO 3aKOHOJATEICTBO M NMpPUETUTE 3a mpuiaraHe B PemyOmmka
bearapus cranmapTH, Karo cna3Ba M3MCKBAaHUATA 32 KAYECTBOTO Ha yCIIyTUTE, IIpaBUiIaTa U
TEXHUYECKHUTE U3UCKBAHMS 32 O€30MaCHOCT;

12.2 na ocurypsiBa HanexnaHa pabora Ha MPEXATA u VYCIYIUTE 24 yaca B
JEHOHOILMETO, 7 THU B CEIMULIATA;

12.3 na npenocras ycnyru Ha Bcuukd [IOTPEBUTEJIN npu ycnoBusita Ha Mpo3pavyHOCT U
PaBHONOCTABEHOCT CHhOOPAa3HO BHJA HA M3MOJI3BaHATA TEXHOJIOTHUS, KaTeropuure abOHATH,
oOeMa Ha TpadvKa ¥ HaYMHA HA TUIAIAHE. ;

124 npa ysenomsasa IIOTPEBUTEJIMTE mnucmeHo, NO €IEKTPOHEH HAuUMH WIH



ayMO-BU3yaJlHO 3a IPEKbCBAaHE M BJOIIEHO KAa4eCTBO Ha NpeAOoCTaBsHATa yciayra Ipu
M3BBPIUIBAHE HA TMPOQPHUIAKTHYHH TPETIeNd, PEMOHTH WJIHM MOpPaJAM Pa3BUTHE Ha Mpekara,
KaKTO M 332 CPOKOBETE Ha MPEKbCBAHETO MJIM BIIOIIEHOTO KAa4yeCTBO Ha yciyrara B CpOK OT 24
yaca rnpeau e(heKTUBHOTO U MPEKbCBAHE. ;

12.5 nma masm nsmara wHbopmanus, otHacsma ce 1o cmetkure Ha [IOTPEBUTEJIUTE B
MPOBbJKEHNE Ha 6 (1IecT) Mecela. ;

12.6 na He mpenocTaBs Ha TpeTu Jmia uHdopmarus, otHacsma ce 10 [IOTPEBUTEJIUTE u
TAXHATA aKTUBHOCT, 0€3 ChIJIACUETO MM, C U3KJIIoUeHue Ha ciayyaute, B kouto TEJIEKABEJI
s PE0CTaBs MPH 3aKOHOCHOOPA3HO UCKAHE HAa ChOTBETHUTE KOMIIETEHTHU OPTaHU;

12.7 Aa OTCTpaHdABa IMMOBPEAUTC, MAbJ/KAllKM CC HaAa BBHIIHU I[PUYUHHU BBB Bb3MOXHO
Haﬁ-KpaT”bK CPOK, CJIC OTIIaJaHC HAa IIPUINHHUTE;

12.8 na orcrpansBa Bb3HMKHanMU nosBpeau B MPEXXATA u YCIIVI'UTE npu HopmanHu
ycloBHsl Ha paboTa B Cpok oT 72 (cemempaeceT u jaBa) yaca. CpoKbT 3a OTCTpaHsBaHE Ha
MoBpesaTa 3armoyBa Jla T€4e OT MOMEHTa Ha NHCMEHOo, no TenedoHa w/wim B oduca
yBenoMsaBaHe 3a moBpenara or crpaHa Ha [IOTPEBUTEJISA win ycTaHOBSIBAHETO U OT
ctpana Ha TEJIEKABEJI;

129 na onoBecth aapec W TeneoH, HA KOWTO J@a TIpHEMa YBEIOMIICHUS OT
[TOTPEBUTEJIUTE 3a nmoBpenu, npeKbCBaHUs U APYTH POPMHU Ha HEU3MPABHO MOJyyaBaHE
Ha YCIIyTUT€ M BOAM PETUCTHP IO J1aTa M 4Yac Ha 3asiBsiBaHE, MPUYMHA U BPEME 3a TAXHOTO
OTCTpaHSBaHE;

12.10 ma yBemomsiBa IMMCMEHO, IO €JICKTPOHEH HAYMH WU ayAMOBHU3YaJHO BbB Bb3MOXKHO
Hai-kparbk cpok IIOTPEBUTEJIMTE 3a orpannuyeHus B IpeIOCTaBSIHETO Ha YCIYTHUTE,
HAJIO)KEHU OT KOMIIETEHTHUTE OpPraHM IPU M3BBHPEIHU OOCTOATEJICTBA MM BbB BPB3Ka C
HaIMOHAJIHATA CUTYPHOCT U OTOpaHaTa Ha CTpaHara;

12.11 ma mpemocTrasi Ha omoOBeCTeH Tele(OH U Ha UHTEPHET cTpanuiiara (www.telekabel.bg)
Ha TEJIEKABEJI wHdpopmanmuss u chnpaBKdM 3a YCIOBHSTa M pela 3a IOJI3BaHE Ha
MPEOCTABEHUTE YCIYTH U TEXHUTE IICHHU;

12.12 nma pasmiexxga M B3eMa CTAHOBUINE 1O MOJOW, 3Kajabu M TNpeIoKeHUs OT
ITOTPEBUTEJINTE B enHOMECEYEH CPOK OT Jarara Ha MOJIaBaHETO UM;

12.13 na BoAM M CHXpaHSABA PETHCTHP HA MOCTHIWINTE MOJIOH, KalOW M IMPEUIOKEHHS,
MPUYMHUTE U OCHOBATEIHOCTTa UM U TPEIANpPUETUTE NEUCTBUS CleNl Pa3MIekKTAHETO UM B
CpOK OT 6 Mecela, Ipu Clla3BaHE HA JEHCTBAIMTE MpaBWIIA 3a 3alUTa HA JINYHUTE JAHHU.
OO6paboTkaTa U ChXpPaHEHHETO HA JaHHUTE CE M3BBPIIBA B CHOTBETCTBHUE C pa3nopeaduTe Ha
OOuMst persaMeHT 3a 3aluTa Ha JTUYHUTE JaHHU U [lomuTHKaTa 3a MOBEpUTETHOCT U 3alUTa
ga muyaute nadau B TEJIEKABEJL.

12.14 na rapanTHpa TaifHaTa Ha CHOOIICHHWSTA W 3allUTaTa HA JMYHUTE JAHHU CHIIACHO
rmaBa XV ot 3akoHa 3a enekrponHuTe cbobmeHus (3EC). ObpaboTkara U CbXpaHEHHUETO HA
JTAHHWUTE J1a CE U3BBPINBA B CHOTBETCTBHE C pasnopeadure Ha OOmus permaMenT 3a 3almuTa
Ha JuyHUTe AaHHU U llonuTHkara 3a MOBEPUTENHOCT M 3alMTa HA JIMYHUTE JAaHHU B
TEJIEKABEIJL.

12.15 ma mpemocTtaBs O6€3IJIaTHO, OCBEH B ciiydauTe Ha mucMeH otka3, Ha [IOTPEBUTEJLA
WM Ha YI'BJIHOMOIIEHO OT HEro JIMIe, JeTalu3upaHa CMETKa 3a IMOJI3BAHUTE YCIYrd Ha
CJIEKTPOHEH WM XapTUEH HOCUTEN 3a NPEIXOJHUS Mecel, BKIoYBalla Hal-Mako
uHpopmanusaTa o wi.260,a1.3 or 3EC.

12.16 nma mpenocrtasst 6e3Bb3Me3qH0 Ha [IOTPEBUTEJIS unu Ha ynbJIHOMOIIEHO OT HETO
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JIMLC (l)aKTypa 34a MOJI3BAHUTC YCIIYTH,

12.17 na cma3Ba MuUHUMAJCH 3 (TpH) MECEUCH CPOK, B KOWTO 3arma3Ba pas3moIoKEeHUETO U/ UITH
PasnpOCTPaHEHUETO HA MpOrpaMuTe 1Mo YecToTHO pasmpeneneHue B MPEXATA, ocen B
CJIY4auTe, KOraro ToBa CC€ HaJiara 1o TCXHUYCCKU WM MKOHOMHWYCCKU IMPUYIMHU UJIU ITOPpaAan
NpeKpaTsBaHe Ha JOTOBOPUTE 3a pa3lpPOCTPAHEHUE HA CHOTBETHUTE IMPOTPaMU TpEau
HU3TUYAaHC Ha TPUMCCCUHUA CPOK.

12.18 Ilpu 3a0aBa Ha WHCTAMPaHE W/WIA aKTUBUPAHETO HA YCIYTUTE CHITIACHO HACTOSIIIIUTE
OO ycnosus, kosto e 1o BuHa Ha TEJIEKABEJI, TEJIEKABEJI npucnaga chOoTBEeTHATa Ha
Mepuojia Ha 3aKbCHEHHETO JB/DKMMa CyMa OT CTOMHOCTTA Ha MeceuyHaTa abOHaMEHTHA I1eHa
3a cnexBamus Meceil. [lpu TexHHuecka HEBB3MOXKHOCT Ja C€ MPEeJoCTaBU ycCIiyrara,
BHecenute ot [IOTPEBUTEJIS cymu mojyexar Ha Bb3CTaHOBABAHE. 3aJbJDKEHHETO HaA
TEJIEKABEJI ornana B cioyuaute, koraro [IOTPEBUTEJIAT He e ocurypuin AbIKAMUS
JOCTBII 10 TIOMEIIEHUETO, B KOETO III€ C€ MHCTAJIMpa U TOJI3Ba yciayrara.

12.19 3a neorctpanenu nospenu B MPEXATA u cbhopbkeHusiTa KbM HEsl, 32 KOUTO UMa
MOJTyYEHU W PETUCTPUPAHU YBEAOMIICHHUS Ha aJpecuTe W/uiu Tele(oHuTe, U B pe3yirar Ha
xouto IIOTPEBUTEJIAT ne e morsa na nonssa yeayrure, IOTPEBUTEJIAT 3annama camo
Ta3M 4acT OT AbJDKMMaTa MeceuHa a0OHaMEHTHA IieHa, MPOMOPIMOHANIHA Ha MEePHOa, Mpe3
KOWTO € Toi3Ball yciyrute. Yactra oT AbKuMara MecedHa abOHaMEHTHA IIeHa Ce ONpeaess
or TEJIEKABEJI, cnen nonmaBane Ha uckane 3a ToBa oT crpaHa Ha [IOTPEBUTEJIA na
anpecute w/mm tenedonute, onpenenenu or TEJIEKABEJI 3a Tosa.

12.20 TEJIEKABEJI yBenmomsiBa kKpallHUTE MOTPEOMTEIN HE MO-KbCHO OT €IWH MECEI] OT
M3THUYAaHE CPOKA HA UHAUBUIYAHUTE JJOTOBOPH C TSX.

12a. 3aabmKeHrs OTHOCHO JTOCTBIT 10 OTBOPEH MHTEPHET.
12a.1. Tenexaben TpeTupa €IHAKBO €KBUBAJICHTHUTE KaTErOpUH TpauK HA JAHHU.

12a.2. Jleitnoctra Ha Tenmekaben € mpuBeAcHAa B CHOTBETCTBHE C BCHYKH HOPMATHBHU
W3HUCKBaHUS OTHOCHO YIPAaBICHUETO Ha Tpaduka, MOAIBPKAHETO Ha KAY€CTBOTO HA JIOCThIIA
710 MHTEPHET U MPEA0CTAaBIHETO Ha JOCTBHII 10 ChIbPKAHUE, IPUIIOKEHUS U YCIYTH.

12a.3. CkopocTTa M Ka4eCTBOTO Ha YCJIYTMTE 3a JOCTBII JO WHTEPHET 3aBHUCIT OT THIIA
TEXHOJIOTHs, BHMJa Ha TOJA3BAaHOTO YCTPOMICTBO, HATOBApeHOCTTAa Ha MpexKara,
€IHOBPEMEHHOTO II0J3BaHE Ha Yyciyrara OT HSKOJIKO YCTPONCTBAa, ApXUTEKTypHU U
reorpacku 0cCOOEHOCTH, IBJIKMHATA HA JIMHUATA 10 KPalHUsI KIIUEHT U JIPYTH.

12a.4. OrpaHuyeHus IO OTHOIIEHUE Ha JOCTHIA 0 W/WIH TOI3BAHETO Ha YCIIyTH MOrar Ja
CHILECTBYBAT BbB BpB3Ka C HEOOXOJMMOCT OT yIMpaBieHHEe Ha TpapuK WM 3asBEHU OT
NOTpeOUTENS TOMBIHUTEIHN YCIyTrd. Tenekaben He HOCH OTTOBOPHOCT 3a BJIIOLIEHO Ka4yeCTBO
Ha TMPEAOCTAaBSIHUTE YCIYTHM, KOETO € B pe3ylITaT OT XapAyepHUTe W/Win codTyepHU
XapaKTePUCTUKNA Ha KPaHHOTO YCTPOHCTBO HAa MOTPEOUTENs MM OCOOEHOCTH HAa HETOBOTO
KOHKPETHO MECTOIOJIOKEHHUE.

12a.5. Tenexaben M3MBJIHSABA CTPUKTHO HOpMaTHBHMTE akToBe Ha EC M Ha HAIMOHAIHOTO
3aKOHOJATEJICTBO, KOETO € B CHOTBETCTBHE ¢ IMpaBoTo Ha Cblo3a, CBbP3aHU ChC
3aKOHOCHOOPA3HOCTTa HA ChIbP)KAHUETO, NPUIOKEHUSATa WIH YCIYTHTE, WIH OTHOCHO
oOliecTBeHaTa CUTYPHOCT, BKJIIOUUTEIHO HAKa3aTEIHOTO IMPaBO, KOETO M3HCKBA HalpuMep
OJIOKMpaHETO Ha OMPENENICHO ChIbp)KaHUE, MPUIIOKEHUS WM YCIyTrd. Bb3 ocHOBa Ha Te3u
nu3uckBanus TenekaOen W3BbpIIBA yHpaBieHHE Ha TpaduKka CHINIACHO H3MCKBAHMUATA Ha
JeMCTBAILIOTO 3aKOHOJATEIICTBO.

12a.6. TenexaGen TpeTHpa €IHAKBO LMW TpapuK TpPH MPEIOCTABIHETO Ha YCIYTH 3a
JIOCTBII O WHTEpHET, 0e3 IUCKpUMHUHALMS, OTPaHUYEHUE WM HaMmeca, HE3aBHCUMO OT
nojarenss M IOoJydaTelsis, CbIbP)KaHUETO, /10 KOETO € IMOJIy4eH JOCThI WIH KOETO €



pasMpoCTpaHEHO, M3MOJI3BAHUTE WM MPEJOCTABEHUTE NPUIOKECHHUS WIM YCIyTU U
U3MOJI3BaHUTE KpailHu ycTpoicTBa. M3BbH ToBa, TenekaOen Moke na mpuiara pasyMHU
(mpo3payHy, HENUCKPUMUHAIIMOHHU U TIPOMOPIIMOHAIIHU, OCHOBAHU HA OOEKTUBHO Pa3INuHU
TEXHUUYECKH W3UCKBAHMUS 32 KAYeCTBO HA YCIYTUTE HA CHEIU(PUYHUA KaTeropuu Tpaduk)
MEpKH 3a YyIpaBleHHe Ha Tpaduka. B Te3m Mepku He ce BKIIOYBA HaOMIONEHUE Ha
cnenu@UUHOTO ChAbPKAHKE U TE HE CE MpUJIarar 3a Nepuo, Mo-abIbl OT HEOOXOTUMOTO.
12a.7. TenekabGen HsAMa Ja TpeanpueMa MEpKH 3a yIOpaBieHHe Ha Tpaduka, KOUTO
HAJXBBPISAT MEPKUTE, TOCOYCHU BHB BTOpa aluHes (B TOBAa 4YHCIO—Oa ONOKWpa, 3abaBs,
MPOMEHS, OrpaHMyYaBa, YMpaKHABA HaMeca, BIOIIABA KAauyeCTBOTO WJIU Jla JHUCKPUMHUHUPA
CHEM(PUIHO ChABPIKAHKE, MPUIIOKECHUS WA YCIYTH WM CIEMUPUIHA KaTeTOPUU OT TSX), C
U3KIIIOYEHHE Ha CIy4yauTe, Koraro ToBa € HeoOXOJMMO, U JIOKaro Tpae HEOOXOIMMOCTTa, C
LeJ Ccla3BaHEe HAa HOPMATHUBHU aKTOBE, aKTOBE HA JbpP>KaBHU OpPraHu, ChbJICOHU OpraHd U
IpyTd MyOJWMYHM OpraHu, KakTO U CHa3BaHEe HAa MEPKH, MPEABHACHU CBhC 3aKOH; C LeJ
3arma3BaHe CUTYPHOCTTa W LIETIOCTTAa HAa MpEKara, KpalHUTE YCTPONCTBA U MPEAOCTABIHUTE
yCIIyTH; 3a MpeAOoTBpaTsBaHE Ha MPEACTOSIIO MPETOBapBaHE HA Mpexkara U CMEKYaBaHE Ha
MOCJIEICTBUATA OT U3BBbHPEIHU WM BPEMEHHH IPETOBapBaHUs Ha mpexara. [Ipenmpuerure
MEpKHU 3a yIpaBleHHe Ha Tpaduka MOXe Ja 3acerHaT HEMPUKOCHOBEHOCTTa Ha JIMYHUS
KUBOT W 3alllUTaTa Ha JIMYHUTE JAHHU Ha TOTPEOUTENTUTE CHOOPA3HO MPHIOKUMOTO
3akoHozAarencTBo. OOpaboTkara U ChXpaHEHHETO Ha JAHHUTE CE U3BBPIIBA B CbOTBETCTBHE C
pasnopendutre Ha OOIIMA periaMeHT 3a 3aluTa Ha JuuHute AaHHd u [lonuTukara 3a
MOBEPUTEIIHOCT M 3amuTa Ha JuyHuTe Januu B TEJIEKABEJL.

12a.8. Mepkure 3a ympaBieHHE Ha Tpaduka Moxe jJa oOXxBamar oOpaboTBaHE Ha JIMYHH
JAaHHH, €IMHCTBEHO aKo TOBa 00paboTBaHE € HEOOXOAMMO M MPOMOPLHUOHAIHO 32 MOCTUTaHE
Ha omucaHuTe nenu. ToBa oOpaboTBaHe ce u3BHpIIBA B choTBeTcTBUE ¢ Pernmament (EC)
2016/679 na Eppomnetickus mapiameHT U Ha CbBeTa oT 27.04.2016 1. OTHOCHO 3aImTara Ha
¢u3nveckuTe NMIA BB BPh3Ka ¢ 00paOOTBAHETO HA JMYHU JAHHU U OTHOCHO CBOOOIHOTO
JBIDKEHUE Ha TaKWBa JaHHU W 3a oTMsHAa Ha [lupektuBa 95/46/EO (,,O0m1 permaMmeHT 3a
3amuTa Ha JuyHuTe AaHHu") [lomuTrkara 3a MOBEPUTETHOCT U 3alllUTa HA JUYHUTE JIaHHU B
Tenekaben, kosTO € myOnukyBaHa Ha wuHTepHeT crpanunara Ha TEJIEKABEJD -
www.telekabel.bg

12a.9. Tenekaben mMma MpaBO CBOOOJHO Ja Tpesjara yCIyrd, pa3IudHU OT YCIyTHUTE 3a
JOCTBII JI0 MHTEPHET, KOUTO Ca ONTHUMHU3UPAHU 3a OINPEACIICHO ChIbpPKaHHUE, MPUIIOKEHUS
WIM YCIyTH, WM KOMOMHALMs OT TAX, KOraro ONTHUMH3UPAHETO € HeoOXOauMo, 3a Ja ce
M3OBJIHAT W3UCKBAHMATA 32 ChABPKAHUETO, MPUIIOKEHUATA UM YCIYTUTE 3a OMpPENeIeHO
HUBO Ha KayeCTBO, KaToO B T€3U ciiydyau HH(GOpMuUpa abOHATUTE 3a HAYMHA, IO KOMTO Morar Aa
C€ OTPa3sT BbPXY YCIYTHUTE 32 JOCTHII JJO UHTEPHET.

12a.10. Ilpm cnop OTHOCHO KadyeCTBOTO Ha YyCIyrara, CbhIIOTO C€ YCTAHOBSIBA Ype3
MEXaHW3MHTE 3a HaOItoieHue, ogoopenn ot Kommcusara 3a perynupaHe Ha ChOOIICHHSITA.
Tenexkaben AJl HE HOCH OTTOBOPHOCT 3a BJIOIICHO KauyeCTBO HAa yCIyrara, MOpPOJCHO OT
He3aBuceu ot Tenekaden AJl oOcrosiTencTpa.

13. IIOTPEBUTEJIMTE UMAT CJIIEJJHUTE I1PABA:

13.1 na u3KcKBaT CKJIIOYBAHE Ha JIOrOBOP 3a MOJ3BaHE HA BCUUKH €JIEKTPOHHU ChOOIIUTEITHH
yciyry, npegiaranu ot TEJIEKABEJI,

13.2 ma momyuaBaT yCIyTHTE C Kaue€CTBO M TEXHMUYECKHU IMapaMeTpH, chImacHo Te3u Oomu
YCIIOBHSA M IOTOBOPA, MOAIIUCAH MEXIY CTPAHUTE;

13.3 na ysemomsiBar TEJIEKABEJI 3a mpoGnemu, CBbp3aHH € TOJ3BAHETO HA YCIYTHTE.
YBCI[OMJICHI/ICTO 10 Ta3W TOYKA 3aIbJDKUTCIIHO ChAbpiKa CliICAHATa MUHUMAJIHA I/IH(bOpMaI_[I/ISII
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UMe Ha MoTpPeOuTEeNs, TOYCH aapec Ha MICTOTO Ha KOHCTaTUpaHe Ha mpobieMa u TenedoH 3a
KOHTAKT (110 BE3MOXKHOCT MOOMIIEH TenedoH);

13.4 na uckar undopmanus no TenedoHa OTHOCHO MOJI3BAHETO HA YCIYTUTE, MPEIOCTaBSIHU
ot TEJIEKABEJI;

13.5 na momaBar MOJIOH, KalOW W MPEAJIOKEHHS M JIa MOJTy4aBaT OTTOBOPH B CPOKA OT TE3H
OO0y ycnoBws;

13.6 ma npekparsat goroopa cu 3a YCJIYI'ATA B pamkute Ha 7 (ceneM) KaJaeHIapHH THA OT
Jarata Ha WHCTaJMpaHe W/Win mbpBoHa4aiaHO aktuBupane Ha YCIIYTATA, B ciydail ue He
ca JIOBOJIHU OT MpeAJIaraHOTO KauecTBO.

13.7. IOTPEBUTEJIAT uma npaBo n1a npueMme 3a MoJ3BaHE YCTPOMCTBO HA CIIOHCOpPUpPAHA
neHa ot TEJIEKABEJI npu noanmucBaHe Ha cpodeH 24 MeceueH JOroBOp 3a IIBJIEH MAKET
YCIIyTH.

13.8. TIOTPEBUTEJIAT umma mpaBo aa mpeaocTaBu NPABOTO HA CIYXHTEN Ha (upma
TEJIEKABEJI na BHece nemno3uta OT HEroBO MME IO CMETKara Ha (upmara, KaTo 3asBH
M3PUYHO TOBA CBOE XKEJIAHHE.

13.9. Cnen nnamaHe Ha BCUUKHU JIB)KMMH BHOCKHU TI0 JOTOBOpA 32 YCIYTU B CPOK OT CTpaHa
Ha [IOTPEBUTEJIS, Toif mMa npaBo /1a U3sIBU KeJlaHHUe J1a NMpuao0ue coOCTBEHOCTTA BHPXY
YCTPOWCTBOTO, KAaTO CIeJ 3alulallaHe Ha mociiefHara 24-ta MeceyHa abOHaMEHTHA Takca,
I[TOTPEBUTEJIAT moxe na nmpumodre COOCTBEHOCTTA Ha YCTPOHUCTBOTO 0€3 TOIMBIHUTEIHO
3ariaiase, ako Teneka0en npueme miiaTeHus JENO3UT 3a MPoJakHa 1ieHa.

14 ITOTPEBUTEJIAT E JJUIBXKEH:

14.1 na 3amnama onpenenenute o TEJIEKABEJI nienn no HauYMH ¥ B CPOKOBE 3a IUIAIIAHE,
IIOCOYCHHU B TE3U O6H_[I/I yCJIOBI/I}I,ILOFOBOpa I/I/I/IJII/I JOITBJIHUTCIIHUTEC cnopa3yMeH1/1;1 KBM HETO,

14.2 na 3amnama neHure ot te3u OO0IIM yCiaoBHs B Cllydad Ha HEU3NPABHO MOJy4YaBaHE WUIIU
IIPEKBbCBAHE HA yCIYTUTE, BCIEACTBUE HA TIXHOTO BUHOBHO IIOBEJCHHUE;

14.3 na oxasBa cwaeiictBue Ha TEJIEKABEJI 3a paspemaBane Ha mpoOnemu 1o tenedoHa.
ToBa MoOXe Ja BKJIIOUBAa pecTapTHpaHe HAa MOJEM WU JAPYro yCTPOMCTBO, HACTpPOMKa Ha
U(POB MPUEMHUK WIH JAPYTO YCTPOHUCTBO, IPOBEPKA OKaOLIISIBAHEe U TI..;

14.4 B npeasaputenno ceracyBaHo ¢ TEJIEKABEJI Bpeme na ocurypu A0CThI 10 UMOTA CH
C IIeJT M3TpaXKaaHe, MoAabpKaHe, HACTpOKa, peMOHT 1 npodunaktuka Ha MPEXKATA;

14.5 na ne n3BppuBa npomenu B MPEJKATA na TEJIEKABEJT;

14.6 nma oka3Ba HEOOXOOUMOTO CBHIACHCTBHE W Jla OCHUTYpsIBAT JOCTBI A0 MMOTAa CH Ha
TEJIEKABEJI mnpu ocpliecTBs iBaHE Ha KOHTPOJ IO 3aKOHHOCTTa Ha IIOJI3BaHE Ha
npegiaranute yciayru. KoHTpombsT ce ocbmiecTBiaBa oT ymbjiHoMomeHn oT TEJIEKABEJI
BIZER

14.7 na cna3pa ykazaHusTa, HHCTpyKuuute u npeanucanusta Ha TEJIEKABEJI 3a npaBuinHo
IIOJI3BAHE HA KpAaHUTE YCTPOMCTBA;

14.8 ma u3nonsBa caMo KpaliHU yCTPOMCTBA, HA KOUTO € OLIEHEHO ChOTBETCTBUETO I10 PENla Ha
3aKoHa 3a TEXHUYECKUTE U3UCKBAHUSA KbM IPOLYKTHUTE;

14.9 TIOTPEBUTEJIAT HsMa mpaBo HUTO JMYHO, HUTO Ype3 TPETH JIUIA Ja U3BbPIIBA WIH
JIONyCKa M3BBPIIBAHETO HA KAKBUTO M Ja OWIO NPOMEHHM, PEMOHTH WM 3aMEHM Ha



KOMIIOHEHTH OT Mpeskara win npenoctaBenure My ot TEJIEKABEJI kpaiinu ycTpoiicTsa;

14.10 na yBenomsiBa B cpok a0 7 (cemem) nuu TEJIEKABEJI 3a HacThnmim m3MeHeHUs B
nnentudukanmonaute nanau Ha [IOTPEBUTEJIA o Te3n O6mm ycnoBus;

14.11 na oma3Ba M CTOHNAHHMCBAa JOOPOCHBECTHO IpHJIEeXkallaTa MM W oOllaTa 4acT Ha
Mpexara, kakto u npeaocraBenute my ot TEJIEKABEJI Mmonem u apyro o6opyzBaHe u Jia TH
BbpHe Ha TEJIEKABEJI npu npekparsBane Ha aoroBopa. Ilo cmuchia Ha Ta3u TOYKa
HIpUJIeKala YacT* oO3Ha4aBa KaOelbT OT TMOcJenHaTa pas3npeAeNuTeNIHa To4yka 10
anaparypara Ha [IOTPEBUTEJIS], BKIIOYMTENIHO BCHUYKU JOIMBIHUTEIHH YCTPOWCTBA,
MOHTHpaHU KbM Hes; ,,0011a yacT* 03HauYaBa BCUUKHU OCTaHAIM KaOesu, MTaCUBHU U aKTUBHU
eIEMEHTH Ha Mpekara B TpeleiuTe Ha OJoKa, BXOJa, KbIlaTa W/WIM Tapieia Ha
[TIOTPEBUTEJIA.

14.12 na 3amnamia pa3xoIuTe MO OTCTpaHsABaHE Ha MOBpPEIW B MpUJIeKalllaTa UM 4YacT Ha
Mpexara, npenocrapeauTe uMm ot TEJIEKABEJI u apyro o6opynsane, mo Hactosute O0mm
YCIIOBUS;

14.13 TTIOTPEBUTEJIAT ce 3ampmxaBa na HE M3BBPIIBA JACHCTBUS, BB3IMPEHSITCTBAIIN
HOopMaTHOTO (¢yHKuoHupane Ha MPEXATA wu ycnyrute, KakTo W Ja HE H3BBPIIBA
neicTBusi, 00e3MOKOABAIM APYTH MOTpeOUTENH Ha ChlllaTa, a HE M3Mpalla WA JOoMycKa
U3MPAIIAaHETO HAa HEMOMCKAaHU €JIEKTPOHHU NucMa (T.Hap.“‘cnaM’)u Ja HE JOIycKa TPEeTH
JUIa J1a U3BbPIIBAT MOI00HU JEHCTBUSI.

14.14 TIOTPEBUTEJIAT ce 3aapmkaBa Ja HE NMPOMEHA KOH(HUrypamuara Ha KpalHHUTE
ycTpoicTBa, uHcTanupanu ot cnenuanuctd Ha TEJIEKABEJL, kakto u 1a He mosi3Ba uiv aa
ce OomMTa Jia MOoJI3Ba YCIYTHTE Ha ajapec, pa3audyeH OT ajgpeca OT JIOrOBOpa, Ha KOWTO ca
WHCTaJIMpaHHu.

14.15 IIOTPEBUTEJIAT ce 3aabmxaBa 1a HE MPaBU JOCTOSHUE U J1a HE JIOMYCKaT Jla cTaBa
JOCTOSIHME Ha TPeTH Juia uHGopMalus 3a Mapoiau U NOTPeOUTEICKH UMEHA, MPeI0CTaBeHU
10 TIOBOJI CKJTFOYECHHUS JOTOBOP W/WIIM 3asIBJICHUE 32 TOJIyYaBaHe Ha eNIEKTPOHHM (DaKTypH.

14.16 TIOTPEBUTEJIAT ce 3anbimkaBa He3abaBHO na yBenomsisa TEJIEKABEJI B mucmena
¢dopMma B crmydyail Ha MPOMsSIHA Ha COOCTBEHOCTTA HA HEJBMKUMHUS UMOT, B KOHTO C€ IMOJI3BAT
YCIIYTHUTE.

14.17 IIOTPEBUTEJIAT ce 3anbikaBa 1a HE pa3snpocTpaHsBa HAa TPETH JHIa COOCTBEHUTE
napameTpu 3a noa3Bane Ha MPEXXATA wu yciyrute, KakTo U Ja HE MPEAOCTaBs Ha TPETH
muna npenocraBenoro uMm o TEJIEKABEJI o6opynBane.

14.18 ITOTPEBUTEJIAT Hsama mpaBO HUTO JIMYHO, HUTO 4Ype3 TPETU JIMIA Ja M3BHPIIBA
pasnpocTpaHenne Ha Jnpyru curHanu no MPEXATA, unuro na mnpenpenaBa u/wim
pasmpocTpaHsiBa CUTHala A0 APYyrd MOTPEOMTENH WM aJpecH, KaKTo M Jia H3BbpIIBa
npernpesaBaHe Wiy pa3npoCcTpaHeHUE Ha TEJIEBHU3MOHHU MPOTPaMU WM APy OOEKTH Ha
3ammTa Ha 3ATICIT .

14.19 TIOTPEBUTEJIAT nHaMa mpaBo Aa U3BHPILBA MpenperaBaHe U/HiIu pa3npoCTpaHeHHUE
Ha TEJIEBU3MOHHHUTE IpOrpaMM Ha IyOJMYHM MecTa B TOBAa YMCIO XOTENH, OOJHUIIM,
oOIIeCTBEHH 3aBeleHHUS U JAp. 0e3 MpeABapUTEIHO M3PUYHO J1a € YpEeOull MpaBaTa 3a TOBa
cbrracHo 3AIICIL

14.20 TIOTPEBUUTE ce 3agbmxaBar ga npenoctaBaT Ha TEJIEKABEJI anpec 3a
nosrydaBane Ha ¢aktypu u ga yseaomar TEJIEKABEJI nucmeno m He3abaBHO B cilydail Ha
MpoOMsIHA Ha TO3H ajipec. B mpoTuBeH ciydail GakTypure e ObaaT H3npalaHu Ha agpeca 3a
KOpECIIOH/ICHIIUS, IOCOYEH B JOTOBOPA, WM HA MOCIEAHUS OIMOBECTEH aJlpec 3a MolydyaBaHe



Ha pakTypH.

1421 B cayuait ye [TOTPEBUTEJIAT wu3ryOm, yHUIIOXKH WM TOBpPEAW WIH JIOIyCHE
YHUIII0’)KaBaHETO/TOBpekaaneTo Ha npenocraeHute My ot TEJIEKABEJI Mmonem, nmpueMHHK
u/Wim Apyro oOopyaBaHe, TOH € JUIBKEH J1a 3alulaTH CTOMHOCTTa My. B mpoTuBeH cirydait
TEJIEKABEJI uma npaBo €IHOCTPAHHO Jla MPEKpaTH JOTOBOpa W Ja MOTHPCHU 3alluTa Ha
npaBata cu 1o cbaeden pen. [IOTPEBUTEJIAT e mibxeH na 3amuiaTé CTOWHOCTTA Ha
npenocraenute My ot TEJIEKABEJI monem, mpueMHUK W/WIW APYyro oOOpyABaHE W B
CllydyauTe, KOraTro CIie/l MpeKpaTsBaHe MOJ3BAHETO Ha YCIYTMTE W/WIHM TpeKparsiBaHe Ha
noroopa ¢ TEJIEKABEJI He BbpHe mnpeaoctaBeHOTO My obOopyaBaHe. CTOMHOCTTa Ha
npenoctaBenute ot TEJIEKABEJI wmoxmeM, TOpHeMHUK W/WIM JIpyro oOOpyaBaHe €
onpenenieHa B eHosara jqucrta Ha TEJIEKABEJL

14.22 TIOTPEBUTEJIUTE otrosapsar 3a Bpenu, npuunHenn Ha TEJIEKABEJI, kouto ca
npsika U HEMOCPEACTBEHA MOCeINIa OT HeM3MbJIHEHHE Ha 3abJDKEHUATA UM 1o Te3u O0mu
YCIIOBUSI, WHIUBUAYATHHS JOTOBOP W/WIW JONBIHUTEIHUTE CIOPa3yMEHUsT KBbM HETO,
BKJIIOYMTEIIHO TIpUM aJIMHHUCTpaTMBHOHakazateiaHa oTtroBopHoct Ha TEJIEKABEJL, B
pe3ynrar Ha Heu3IbJIHeHHe Ha 3aabipkeHusaTa Ha [IOTPEBUTEJIS, karo oTroBopHOCTTa UM
€ ChbU3MepUMa Ha IPUYMHEHUTE LIETH.

14.23 TIOTPEBUTEJIUTE npmxar nHa TEJIEKABEJI obe3merenue 3a BCHUKH MPOCPOUCHH
3aIBJKEHUS] B pa3Mep Ha 3aKOHHATa JIMXBA OT JIeHs Ha 3a0aBaTa 0 MOMEHTA Ha 3aIulallaHe
Ha JBbJDKMMUTE CYyMH ChIVIACHO 3aKOHA 32 3aIbJIKCHUSITA U JOTOBOPUTE.

14.24 Tlpu mon3BaHe Ha YCIyTH, OOBBpP3aHU CBhC 3aABDKUTCIICH MHUHUMAJCH CPOK Ha
JIOTOBOpA, W TpEKpaTsBaHe/pa3BalisHE Ha JOTOBOpa MpPEId W3TUYAHETO HA MUHUMATHHS
nocoueH B Hero cpok, [IOTPEBUTEJIAT nemxu obe3mieTeHre 3a HeCla3BaHE Ha CpPoOKa B
pa3Mep Ha TpU MeCeYHU aOOHAMEHTHH TaKCH, PABHH Ha MECEYHHTE A0OHAMEHTH 3a IICHOBUTE
MaKeTH Ha CPOYHMSI a0OHAMEHT MO TeXHUS CTaHAApTEH pa3Mep 0e3 OTCThIIKA.

14.25. Tlpu uzsiBeHo xenanue ot crpaHa Ha [IOTPEBUTEJIS na nonsBa ycTpoHCTBO Ha
CIIOHCOpHMpaHa LieHa, TOM € JUIbXKEH Ja 3alUlaTH 10 OaHKOB IbT JEMNO3UT PpaBeH Ha
CIIOHCOpUpaHara IieHa Ha yctpoicTBoTo B onpenenenus ot TEJIEKABEJI pazmep BeaHo c
e/lHa MeceYHa aOOHAMEHTHA TaKCU Ha MaKeTa OT YCIyTH.

14.26. [IOTPEBUTEJIAT e nnbkeH Ja ma3u U ChXpaHsiBa MPEOCTABEHOTO MY 3a IMOJI3BaHE
YCTPOMCTBO A0 M3TH4YaHe Ha 24 MeCe4YHHs OTOBOp C Tpukara Ha MoOpus cTomaHuH. Toi
HOCHM TMbJIHA MMYIIECTBEHAa OTTOBOPHOCT 3a TMOBPEXKJAHE WM YHHUILIOKAaBaHE Ha
YCTPOMCTBOTO, HE3ABUCUMO OT MPUUYUHHUTE JOBEIIU JI0 TOBA.

14.27 B cny4ail Ha TPbMOTEBUYHA Oyps W/WIM APYTH MPUPOIHU CTHXUU /WM OCICTBHSI,
[IOTPEBUTEJIMUTE ce 3agbpipkaBar Ja M3KIIOYBAT OT EJIEKTPO3aXpaHBAHETO U OT
MPEXATA TeneBU3HOHHHUAT NPUEMHUK/IIM W/WIM KOMITFOThpPA, KAKTO M Ja H3KIIOYBAT
KOAaKCHANTHUsI Kaben Ha kaOenmHara TeleBH3Us. AKO C€ M3IOJ3Ba YCTPOMCTBO 3a OE3KUYHA
Bpb3Ka (pyTep), CHIIOTO Ja C€ M3KIIUM OT eJeKTpUYeckaTa Mpexka U Jla ce H3KII0YU
Bpb3KaTa Mex1y ycTpoiictBoto 1 MPEXXATA.

15.PEHTABAHE HA CIIOPOBE

15.1 Cnoposere wMexay TEJIEKABEJI u IIOTPEBUTEJIMTE ce pemaBar upe3
HETOCPEACTBEHU MPEroBOpH Mexay Tax. [Ipu HemocTurane Ha ChIVIACHE BCSIKA OT CTPAHUTE



MOXeE JIa TIOUCKa chleiicTBue oT KomucusTa 3a perynupane Ha ChOOIICHUSATA WM J]a OTHECE
criopa 3a pelraBaHe npeji KOMIIETCHTHHS ObJITapCKU Ch]I.

15.2 mo BBOpocH, HeypeneHU OT HactosimuTe OOIIM YCIOBUS, MPHIOKCHUE IIIE HAMUPAT
pasnopenouTe Ha JIeHCTBAIOTO OBIrapCKO 3aKOHOIATEIICTBO.
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